O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanunua 1
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3AKOH

POCCUNCKON ®ELQEPALIUN

O 3ALUMTE NPAB NOTPEBUTENEN

(B peaakummn PenepansHoro 3akoHa ot 9 aHBaps 1996 rona N 2-93)
(c uameHeHnsamu Ha 4 aBrycta 2023 roga)

NHdbopmauusi 06 M3MeHSIIOLLMX JOKYMEHTaXx

,D,OKyMeHT C NBMEHEHNAMUN, BHECEHHbIMU!

®denepanbHbiM 3akoHoM 0T 17 aekabpa 1999 rona N 212-93 (Poccuiickas raseta, N 253, 21.12.99);

DdenepanbHbiM 3akoHoM 0T 30 fekabps 2001 rona N 196-$3 (Poccuickas raseta, N 256, 31.12.2001);

®depepanbHbiM_3akoHOM OT 22 aBrycta 2004 ropa N 122-903 (Poccuiickast raseta, N 188, 31.08.2004) (o nopsake
BCTYNIIEHUSA B CUIy CM. cTaTbto 155 ®enepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-93);

denepanbHbiM 3akoHOM 0T 2 HoA6pa 2004 rofa N 127-93 (Poccuickas raseta, N 246, 05.11.2004) (sctynun B cuny ¢ 1
aHBapsa 2005 roga);

®denepanbHbiM_3akoHOM OT 21 fekabps 2004 roga N 171-®3 (Poccuiickas raseta, N 289, 29.12.2004) (o nopsiake
BCTYNSIEHNA B cUiy CM. cTaTblo 2 enepansHoro 3akoHa ot 21 aekabps 2004 rona N 171-93);

®denepanbHbiM 3akoHoM OT 27 mtong 2006 rona N 140-®3 (Poccuinckas raseta, N 165, 29.07.2006);

®denepanbHbiM_3akoHoM oT 16 okTabpsa 2006 roga N 160-®3 (Poccuiickas raseta, N 233, 18.10.2006) (o nopsake
BCTYMMEHUs B cuny cM. ctatbto 17 denepanbHoro 3akoHa ot 16 oktabpsa 2006 rona N 160-93);

®denepanbHbIM 3akoHOM 0T 25 HoA6pa 2006 roga N 193-d3 (Poccunckas raseta, N 268, 29.11.2006);

®denepanbHbiM 3akoHOM OT 25 okTsa6psa 2007 rona N 234-®3 (Poccuickast raseta, N 241, 27.10.2007);

®denepanbHbiM 3akoHoM OT 23 mona 2008 rona N 160-d3 (Poccunckas raseta, N 158, 25.07.2008) (sctynun B cuny ¢ 1
aHBapsi 2009 roga);

denepanbHbiM 3akoHOM 0T 3 mtoHa 2009 roga N 121-93 (Poccuiickas raseta, N 104, 10.06.2009) (o nopsiake BCTYNNeHUs
B cuny cMm. ctatbio 8 PeanepansHoro 3akoHa ot 3 noHa 2009 rona N 121-93);

®denepanbHbiM _3akoHOM 0OT 23 Hosi6psa 2009 rona N 261-®3 (Poccuinckas raseta, N 226, 27.11.2009) (o nopsigke
BCTYNMEHUS B CUny cM. cTatbio 49 PenepanbHOro 3akoHa ot 23 HoAbpsa 2009 roaa N 261-93);

DdenepanbHbiM 3akoHoM 0T 27 mioHsa 2011 roga N 162-®3 (Poccuiickas raseta, N 139, 30.06.2011) (o nopsiake BCTynneHus
B Cuny cM. cTatblo 23 PenepanbHoro 3akoHa ot 27 wioHs 2011 rona N 162-93);

®denepanbHbiM 3akoHom oT 18 miong 2011 rona N 242-93 (Poccuinckas raseta, N 160, 25.07.2011) (o nopsigke BCTynneHus
B cuny cMm. ctateto 71 PenepansHoro 3akoHa ot 18 wiong 2011 rona N 242-93);

®denepanbHbiM_3akoHoM oT 25 utoHa 2012 roga N 93-03 (OdmumanbHbIi UHTEPHET-NopTan npaBoBOW MHGOPMaLMu
www.pravo.gov.ru, 25.06.2012);

®denepanbHbiM_3akoHoM oT 28 uiona 2012 rona N 133-903 (OdwmumanbHbIn MHTEPHET-NopTan npaBoBoW WMHGOpMaLmm
www.pravo.gov.ru, 30.07.2012) (o nopsgke BCTynneHus B cuny cM. cratbio 41 PenepanbHoro 3akoHa ot 28 mona 2012 rona N
133-93);
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpaHuua 2
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

®denepanbHbiM_3akoHoMm oT 2 umiong 2013 roga N 185-®3 (OdmumanbHbIi UHTEPHET-NOPTan nNpaBoBOW MHGOpMaLMu
www.pravo.gov.ru, 08.07.2013) (o nopsgke BCTynneHnsa B cuny cm. ctateto 163 deaepanbHoro 3akoHa ot 2 mnona 2013 rona N
185-93);

®denepanbHbiM 3akoHoM 0T 21 aekabpsa 2013 roaa N 363-93 (OdmumanbHbIi MHTEPHET-NOPTaN NpaBoBol MHdopMaLumm
www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 uona 2014 roga);

®denepanbHbeiM _3akoHoM 0T 5 mas 2014 rona N 112-03 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBOW MHGOPMAaLMU
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHus B cuny cM. cTatbio 8 deaepanbHoro 3akoHa ot 5 masa 2014 rona N
112-93);

®denepanbHbiM 3akoHom oT 13 wtons 2015 roaa N 233-03 (OdwuumanbHbIl UHTEPHET-NOPTan NpaBoBON MHGOPMAaLIMU
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

®denepanbHbiM _3akoHoMm oT 3 umiong 2016 roga N 265-03 (OdwmumanbHbIi MHTEPHET-NopTan nNpaBoBOW MHGOPMaLMK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsiake BCTynrneHUst B cuny cMm. ctatbtlo 12 defepanbHOro 3akoHa
ot 3 nionsg 2016 rona N 265-93);

®denepanbHbiM_3akoHoMm oT 1 maa 2017 roga N 88-®3 (OdumumanbHbIi MHTEPHET-NopTan npaBoBOW WHGOpMaLMu
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsake BCTynsieHUs B cuiy cM. cTatblo 3 deaepanbHOro 3akoHa ot
1 mag 2017 rona N 88-93);

®denepanbHbiM 3akoHoM oT 18 anpens 2018 roga N 81-03 (OdwmumanbHbIi MHTEPHET-NOPTan NpaBoBOW WMHOpMaLumm
www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

®denepanbHbiM _3akoHoM 0T 4 uioHs 2018 rona N 133-03 (OdmumanbHbIi UHTEPHET-NOPTan NpaBoOBOW MHGOpPMAaLMu
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsianke BCTynrneHus B cuny cMm. ctatbio 13 PenepanbHOro 3akoHa
oT 4 nioHs 2018 rona N 133-93);

®denepanbHbiM _3akoHom oT 29 wtons 2018 ropa N 250-03 (OdwmumanbHbIl UHTEPHET-NOPTan NpaBoBON MHGOPMaLMK
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (Bctynun B cuny ¢ 1 siHeapsa 2019 roga);

®denepanbHbeiM _3akoHoMm oT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIi MHTEPHET-MOPTan NPaBoBOW WMHGOPMAaLMK
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

®enepanbHbiM_3akoHoM oT 18 uiona 2019 rona N 191-03 (OdwmumanbHbIn MHTEPHET-NopTan npaBoBoW WMHOpMaLumm
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (sctynun B cuny ¢ 1 okta6pa 2019 roga);

®denepanbHbiM 3akoHoM OT 24 anpens 2020 roga N 144-03 (OdmumanbHbii MIHTEPHET-MOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

®denepanbHbiM _3akoHom oT 31 wtons 2020 roaa N 290-03 (OdwmumanbHbI UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsioke BCTYNsfieHUs1 B CUIy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
31 nrong 2020 rona N 290-93);

denepanbHbiM 3akoHoM OT 2 aekabpsa 2019 rona N 425-903 (OdumumanbHbin MHTEPHET-NOPTan NpaBoBoW MHGOPMaLMK
www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsake BCTYnsieHUs B CUiy CM. cTaTblo 2 deaepanbHOro 3akoHa ot
2 nekabpa 2019 rona N 425-93) (¢ 1aMeHeHUAMN, BHECEHHbIMN PenepanbHbIM 3akoHOM 0T 22 aekabpsa 2020 roaa N 460-93);

®denepanbHbiM 3akoHoM OT 8 aekabpsa 2020 rona N 429-903 (OdmumanbHbin MHTEPHET-NOPTaNn NpaBoBoW MHOpPMaLMK
www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

®denepanbHbiM _3akoHoM oT 11 wmoHa 2021 roga N 170-93 (OduumanbHbIi MHTEPHET-NOPTaN NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsake BCTynneHus B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 nioHa 2021 roga N 170-$3);

®denepanbHbeiM _3akoHoMm oT 1 maa 2022 roga N 135-03 (OdwmumanbHbIl MHTEPHET-NOPTan npaBoBOW MHGOPMAaLMU
www.pravo.gov.ru, 01.05.2022, N 0001202205010017) (sctynun B cuny ¢ 1 ceHTabpsa 2022 roga);

®denepanbHbiM _3akoHoMm 0T 14 wons 2022 roaa N 266-903 (OduumanbHbIi UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 14.07.2022, N 0001202207140080) (o nopsiake BCTYNsfieHUs B CUIy CM. cTaTblo 6 PeaepanbHOro 3akoHa ot
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpaHuua 3
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

14 vionsa 2022 rona N 266-93);

®denepanbHbiM 3akoHoMm oT 4 asrycta 2023 rona N 474-93 (OduumnansbHbIl MHTEpPHET-NopTan npaBoBon WMHGOopMaumm
www.pravo.gov.ru, 04.08.2023, N 0001202308040083) (o nopsake BCTYNfeHUs B CUy CM. cTaTblo 6 ®eaepanbHOro 3akoHa ot
4 aBrycta 2023 rona N 474-93);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2022 rona N 478-03 (OdumumanbHbil MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 05.12.2022, N 0001202212050019).

Hactoswuin 3akoH B pegakumm PenepansHoro 3akoHa ot 9 aHeapa 1996 rona N 2-©3 BBeneH B genicteme ¢ 15 aHBaps
1996 roga, Kpome MONOXEHWUN, coaepXalimxcs B NyHkTax 2 n 4 cratbn 5, ab3aue nepsBom nyHkTa 4 cratbu 7 u B ab3aue
BOCbMOM nyHKTa 1 ctatbu 18. MNMonoxeHus, cogepkalimecs B NEPEYNCEHHbIX NYHKTax, BCTyNatT B CUMY CO OHA YTBEPXKAEHMS
MpaButensctBoM Poccunckon depepaunmnm COOTBETCTBYIOLLMX NEPEYHEN - CM. cTaTbio 3 deaepanbHOro 3akoHa ot 9 sHBaps
1996 roga N 2-93.

- MpumeyaHne narotoButens 6a3bl AaHHbIX.

KommeHTapui k 3akoHy Poccuiickon Penepauum "O 3awmTe npas notpebutenen”

HacTtosawuin 3akoH perynupyeT OTHOLLEHWsI, BO3HUKAKLLINE MEXAY NOTPEOUTENAMU U U3FOTOBUTENSMWU, UCTIONHUTENSMMU,
umnopTepamu, npoAaBuaMu, BragenbLamu arperatopoB uHGOpMauuMu O ToBapax (ycnyrax) Mpu MpoAaxe ToBapoB
(BbIMONHEHUN paboT, OKasaHWM YCryr), ycTaHaBMnMBaeT NpaBa noTpeduTtenen Ha npuobpeTeHne ToBapoB (pabort, ycnyr)
Haanexallero kadyectsa 1 6e3onacHbiX A51s XKU3HKU, 300POBbS, UMYLLECTBA NOTPeOUTENEN U OKpYXatoLLen cpefbl, NnomnyvyeHne
MHcopmaLmm o ToBapax (paboTtax, ycnyrax) n o6 Ux U3rotoBUTENsix (MCNOMHUTENAX, NpodaBuax), O Bnagenblax arperatopos
WMHcopmaumm o ToBapax (ycryrax), MPOCBELLUEHNE, rocy4apCTBEHHYIO U OOLLECTBEHHYI 3alUUTy UX WMHTEPECOB, a Takke
onpenensieT MexaHn3m peanusaumm 3Tux npae.

(AB3aL B pepakuun, BBegeHHon B genctane ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-®3; pgononHeH ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-03; B pepakumu,
BBeaeHHon B gericteue ¢ 1 aHaps 2019 roga PenepansHbiM 3akoHoM OT 29 utona 2018 roaa N 250-93. - Cm. npeablayLuyto
pegakumio)

OCHOBHbIE MOHATYS, ncnonb3dyemblie B HACToALLEM 3akoHe:

noTpeduTens - rpaXgaHnH, UMEKLNA HaMepeHMe 3akasaTb UM NpuobpecTn Nbo 3akasbiBalOLWNA, NpnobpeTatowmin nnm
MCnonb3yLWwmin ToBapbl (paboTbl, YCIYrn) UCKMIOYUTENbHO ANS NMNYHBIX, CEMENHbIX, LOMALUHNX U UHbIX HYXA, HE CBSA3aHHbLIX C
OCYLLECTBIEHNEM NMpeanpuHMMaTenbCKon aesTensHocTu (ab3al B peaakumu, BBeaeHHon B gencteue ¢ 21 gekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio);

N3roTOBUTENb - OPraHM3auus He3aBUCMMO OT €€ OpraHM3auMOHHO-NMPaBOBOW (QOPMbI, a Takke WHAMBUAYANbHbIA
npegnpvHumarens, Npov3BoasLLmMe ToBapbl Ans peanusauuu notpebutensm (ab3ay B pegakumu, BBeAEHHOW B AencTBue ¢ 21
aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 Aekabpsa 1999 roga N 212-93, - cM. npegpiayLLyo peaakuuio);

UCNOMHUTENb - OpraHM3auuMsi He3aBMCUMO OT ee OpraHu3auuoHHO-MPaBoBOM OPMbI, a Takke WHANBUMAYaSNbHbLIN
npegnpvHumarens, BbIMOMHSOWME paboThl UK OKasbiBalOLWME YCIyrM nNoTpedbutensm no Bo3mesgHoMy doroeopy (absauy B
penakumu, BBeeHHon B Aencteue ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cwm.
npeablayLLyo peaakLyio);

npogaeel, - oOpraHu3auusi He3aBUCUMMO OT €e OpraHu3aLMOHHO-NPaBOBOM (OPMbI, a Takke WHAMBUAOYaANbHbIN
npeanpuHumaresnbs, peanuaylolmMe ToBapbl NOTpebuTensMm No AOroBopy Kynnu-npodaxu (absau B pefakumu, BBeAEHHOW B
penctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLlyto
pegakumio);

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/351176038#7EI0KI
http://docs.cntd.ru/document/1302361132
http://docs.cntd.ru/document/1302361132#7E60KE
http://docs.cntd.ru/document/1300131650
http://docs.cntd.ru/document/9015179
http://docs.cntd.ru/document/9005388#7DE0K8
http://docs.cntd.ru/document/9005388#7DI0K9
http://docs.cntd.ru/document/9005388#7E60KE
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/902068067#LA01H1
http://docs.cntd.ru/document/550773124#6540IN

O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpaHuua 4
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

absau ytpatmun cuny ¢ 9 auBaps 2005 roga - PegepanbHbin 3akoH oT 21 aekabpsa 2004 roga N 171-®3 - cm. npeabigyLLyto
penakuuio;

HegocTaTok ToBapa (paboThbl, ycryrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obssatenbHbiM TpeboBaHUSM,
npegycMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MNoOpsgKke, WMMU yCroBusM JoroBopa (npv MX OTCYTCTBUM UMK
HEeMnonHOTE YCNoBWU 00LIYHO NpeabsBnsemMbiM TpeboBaHNSM), NN LenaMm, ANst KOTopbIx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCMONb3yeTCs, UNN LensM, O KOTOPbIX NpoAasel, (McnonHuTenb) Obin NOCTaBneH B M3BECTHOCTb NOTpedbuTenemM npwm
3aKnyeHun [oroesopa, unu obpasuy M (Mnu) onMcaHul Npy npogaxe ToBapa Mo obpasuy 1 (unu) no onucaHuio (absay B
penakumu, BBedeHHON B gencteue ¢ 21 gekabps 1999 roga deapepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-03;
porionHeH ¢ 12 pekabpsi 2007 roga PepepanbHbiv 3akoHOM OT 25 okTabpsa 2007 ropa N 234-03 - cMm. npenbiayLuyio
pefakuuio);

CYLLECTBEHHbIA HeJoCcTaTok ToBapa (paboTkl, YCMyru) - HEYyCTPaHUMbIA HEOOCTATOK UMM HEQOCTaToOK, KOTOPLIA HE MOXET
ObITb yCTpaHeH 6e3 HecopasMepHbIX PAacXo40B UMK 3aTpaT BPEMEHU, UMK BbISBMSETCS HEOAHOKPATHO, UIU NPOSIBNSIETCA BHOBb
rnocne ero ycTpaHeHusi, Unu gpyrne nofobHble HedocTaTku (ab3al B pedakuum, BBeoeHHON B AenictBue ¢ 21 aekabpst 1999
roga ®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, gononHeH ¢ 9 sHBapsa 2005 roga PeneparnbHbIM 3aKOHOM
oT 21 gekabpsa 2004 roga N 171-®3 - cM. npeabigyLLyo pegakunio);

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) Ana XU3HW, 340POBbS, MMYLLECTBA
noTpebuTens 1 oKpyxatoLlen cpeabl Npy 0ObIYHBIX YCNOBUSX €ro UCNOMb30BaHWSA, XpaHEHWSs!, TPAHCMNOPTUPOBKM U yTUNN3aLuu,
a Takke 6e3onacHocTb Npouecca BbINOMHEHNUA paboThbl (OKasaHus ycnyru);

YNOfTHOMOYEHHAs W3roToBMTENEM (MPOOaBLOM) OpraHmMsaumMs WnvM  YNOSTHOMOYEHHbIA  M3roToBUTENEM (NpodaBLIOM)
MHOVBMAOYanNbHLIN NpeanpuHMMaTens (ganee - YNONHOMOYEHHasi OpraHM3auust Unu  YnorTHOMOYEHHbIN WUHOVBUAYaNbHbIN
npeanpuHUMaTenb) - opraHuM3auusi, OCYLLEeCTBRsoWasa OnpeneneHHy OeATeNbHOCTb, WM OopraHM3auusi, co3gaHHasi Ha
Tepputopum Poccuiickon degepauumn narotoputenem (MPogaBLOM), B TOM YMCIE NMHOCTPAHHbIM U3roToBUTENEM (MHOCTPAHHbLIM
npogasLOM), BbIMOMHAKLINE oOnpeaeneHHble (YHKUMM Ha OCHOBaHUM [0roBopa C W3roToBUMTENEM (NpofaBLOM) U
YMONMHOMOYEHHbIE UM Ha MPUHATME U yOOBNETBOpeHue TpeboBaHun noTpebuTenen B OTHOLUEHUMM TOBapa HeHaanexallero
KayecTtBa, NMbO MHOUBMAOYaANbHbIV NPEeAnpUHMMATENb, 3apPerucTpupoBaHHbIN Ha Tepputopum Poccuiickon ®enepauny,
BbINOMHSALLNIA onpefeneHHble yHKUUN HA OCHOBaHUM JOroBopa C U3rotoButenem (NpogasLioM), B TOM YKCHE C MHOCTPaHHbIM
N3roToBUTENEM (MHOCTPAHHBLIM MPOAABLOM), U YMNONMHOMOYEHHBIA UM Ha MNPUHATAE U YOOBNETBOPEHME TpeboBaHWM
noTpebuTtenen B OTHOLUEHUM TOBapa HeHagnexalwlero kavectsa (ab3al gononHuWTenbHO BkoveH ¢ 9 aHBapst 2005 roga
depnepanbHbIM 3akoHOM OT 21 gekadbps 2004 roga N 171-03);

UMMOPTEP - OpraHM3aunsi He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBOM POPMbI UMM MHAMBUAYANbHLIA NPeanpuHMMaTenb,
OCYLLEeCTBIAIOWME MMMAOPT TOoBapa ANs ero nocregywowen peanusaumm Ha Tepputopun Poccuiickon depepauummn (absau
AOnonHUTENbHO BKMtoveH ¢ 9 aHBaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-93);

Bnagenew, arperatopa uHgopmaumm o ToBapax (ycnyrax) (qanee - Bnagerney, arperatopa) - opraHnsaumsi He3aBucumo ot
OpraHu3aLMoHHO-NPaBoBoOW hopMbl NGO MHAMBMAYANbHLIA NPEeANnPUHUMATESNb, KOTOPbIE SBNSAIOTCS BnagensuaMmm nporpamMmmbi
ONA SNEKTPOHHbIX BbIMUCAUTENBHBLIX MawwWH U (MnK) Brnagensuamu canta u (Mnu) cTpaHuubl canTta B WHGOPMaLMOHHO-
TENEKOMMYHMKAUNOHHOM ceTn "VIHTEpHET" M KOTOpble NPEeAOCTaBNAT NOTPeOMTEN0 B OTHOLLUEHUW OMNPEAENeHHOro ToBapa
(ycnyrn) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBLCHA C MPEANoKeHMEM npogasua (UCMOMHUTENS) O 3aKIYEHMU LOroBopa
Kynnn-npogaxku ToBapa (OoroBopa BO3ME3LHOIO OKasaHWUs ycryr), 3akmniounTb C NpogaBLoOM (MCMOMHUTENEM) OOrOBOP Kyniu-
npoaaxu (4oroBop BO3ME3OHOrO OKa3aHust YCNyr), a Takke NpoM3BECTW NpeaBapuTENbHYIO ONnaTy ykasaHHOro Toeapa (ycnyrum)
nyTeM Hanu4HbIX pacyeToB NMOO nepeBoda AEHEXHbIX CPeACTB Bnaferblly arperatopa B pamkax MpUMeEHsieMbIX opm
Ge3HannyHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTtbk 16 1 HacTosulero 3akoHa n PenepanbHbiM 3aKOHOM OT 27 UHOHSA
2011 rona N 161-®3 "O HauLMoHaNbLHOW NNaTexHom cucteme".

(AB3au, gononHuTenbsHO BKMoveH ¢ 1 aueapa 2019 roga ®enepanbHbiv 3akoHoM ot 29 wiona 2018 rona N 250-03; B
penakumm, BBeaeHHon B aenictBue ¢ 1 Hosbps 2020 roga PenepanbHbiM 3akoHoM oT 31 mong 2020 roga N 290-P3. - Cwm.

0ReblAyLLYI0 PeAaKLMio)

KommeHTapui kK npeambyne

MABA L
OBLUME MOJTOXEHUA
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpaHuua 5
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 1. NPABOBOE PEIYNIMPOBAHUE OTHOLIEHUA B OBJIACTU 3ALLUUTLI MPAB NOTPEBUTENEN

1. OTHoweHMs B obracTu 3awmTbl NpaB nNoTpedbutenen perynupytotcsa [paxaaHckum konekcom Poccuiickor ®enepatimy,
HacToAWMM 3aKoHOM, ApyrnMn pegepanbHbiMY 3aKoHaMK (Aanee - 3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMU
HOPMaTMBHbLIMKW MpaBoOBbIMK akTamu Poccuiickon ®enepaumm (MyHKT B pedakuuun, BBeAeHHon B aencteme ¢ 9 aHeapsa 2005
roga degepanbHbiM 3akoHoM oT 21 gekabpa 2004 roga N 171-P3, - cM. npegbiayLLyo pegakumio).

2. lMpaButenbctBo Poccuinckon Pepepauum He BnpaeBe nopyyatb degepanbHbiM OpraHam WCMOMHUTENBHOW BnacTu
NPUYHUMAaTb akTbl, COAEpXaLlne HOpMbI O 3almTe npas notTpebutenen.

MpaBuTtenbcTBo Poccuiickon denepaummn Bnpase nsgasath A58 NOTpedbutens n npogasua (M3roTOBUTENS, UCMONHUTENS,
YMONMHOMOYEHHOM OpraHM3auum WnM YNorHOMOYEHHOTO MHOMBMAYanbHOIO NpeanpuHUMaTtens, umnopTepa, Bragenbua
arperaTopa) npasuna, obssaTenbHble NpU 3aKMYEHUN U UCMOMHEHUN NMYGIMYHBIX 4OrOBOPOB (4OrOBOPOB PO3HUYHOW KyMmu-
npogaxwu, 3HeprocHabXeHusl, 10roBOPOB O BbINOMHEHUN paboT n 06 okasaHuu ycnyr).

(AB3ay gononHuTenbHO BKItoveH ¢ 9 aHBapsa 2005 rona ®epepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93; B
penakumu, BBegeHHon B genctBume ¢ 5 mas 2020 roga PenepanbHbiM 3akoHOM OT 24 anpensa 2020 roga N 144-93. - Cwm.
TREAbIAYLLYIO PEAaKLNIO)

AG3au, AononHuTenbLHO BKIOYeHHbIM ¢ 10 aekabps 2006 roga ®enepanbHbIiM 3akoHOM OT 25 Hos6psa 2006 roga N 193-
3, ytpatnn cuny ¢ 1 asrycta 2011 roga - ®enepanbHbin 3akoH o1 18 wiong 2011 roga N 242-93. - Cm. npegbiayLiyto
penakumio.

KommeHTapui Kk ctatbe 1

CTATbA 2. MEXXQYHAPOAHBIE 4OrOBOPbI POCCUUCKOW ®EAEPALIUMA

1. Ecnu wmexagyHapogHblM goroBopoM Poccunckon Pefepaumy yCTaHOBMEHbl WHble npaBuna O 3awuTte npas
notpebuTenen, Yem Te, KOTOpblE NPEAYCMOTPEHBLI HACTOSALLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MexayHapogHoro Aorosopa.

(ABG3aL B pepakuuu, BBeaeHHoM B genctene PenepanbHbiM 3akoHoM OT 8 paekabpa 2020 roma N 429-903. - Cwm.
ORebIAYLLYI0 pefakumio)

2. PelueHns MeXrocygapCTBEHHbIX OPraHoB, MPUHATBIE Ha OCHOBAHWMM MOMNOXEHUA MeXOyHapOAHbIX O0roBOpOB
Poccunckon degepauum B UX WCTONKOBaHWW, npoTmBopedalleM KoHctutyumm Poccuiickon ®Pegepaumn, He nognexat
ucnonHeHnto B Poccunckon depepauun. Takoe NPOTUBOPEYNE MOXET ObiTb YCTAHOBMEHO B MOpsSiAKe, OMNpeaerieHHOM
denepanbHbIM KOHCTUTYLMOHHBIM 3aKOHOM.

(AB3aL, gononHuTenbHO BKNtoveH PenepanbHbiv 3akoHoM OT 8 aekabpa 2020 rona N 429-03)

KommeHTapun k ctatbe 2

CTATbA 3. NPABO NOTPEBUTEJNEN HA NPOCBELLEHUE B OBJTIACTU 3ALLUUTbI NPAB NOTPEBUTENEN

1. MNpaBo noTpebutenen Ha npoceelleHne B obnactu 3awmTbl NpaB noTpebutenen obecnevmBaeTcsl NOCPELCTBOM
BKIMIOYEHNS]  COOTBETCTBYIOWMX TpeboBaHunm B enepanbHble rocyaapCcTBeHHble obpasoBaTtenbHble CTaHgapTbl U
obpasoBaTenbHble NporpamMmbl, a Takke NocpeacTBOM opraHvM3aumny cucTembl MHOpMaLmm notpedbutenen o6 ux npasax u o
HeobXxoaMMbIX AENCTBUSAX MO 3aluTe 3TUX NpaB.

(MyHkT B pegakuun, BBeaeHHonm B aericteue ¢ 1 nonsa 2021 rona PenepanbHbiM 3akoHom ot 11 mioHa 2021 roga N 170-
®3. - CM. NpeaplayLLyio peaakLmio)

2. B uensax peanusauum npaBa noTpebutenen Ha npoceelleHMe B obnacTu 3awutbl npaB notpedbuTenen opraH
rocyapCTBEHHOrO Haf3opa OCYyLIeCTBNsieT (hopMUpOBaHME U BeAEHWE OTKPLITOro U 06LLeAOCTYNHOrO rocy4apCTBEHHOMO
MHOPMaLIMOHHOIO pecypca B obnacTu 3awuTbl NpaB noTpedbuTenen, kavyectBa M GesonacHocTu ToBapoB (paboT, ycnyr) B
nopsiake, yctaHoeneHHoM lNpaeuTtensctBom Poccunckon ®enepaumm.

(MyHKT gononHuTenbHo BKMoYeH ¢ 1 nionsa 2021 roga ®enepansHbiv 3akoHoM oT 11 mioHa 2021 roga N 170-93)

(Ctatbsa B pepakuun, BBeaeHHon B genctame ¢ 1 centabps 2013 rona PenepanbHbiM 3akoHoM oT 2 uionga 2013 rona N
185-®3. - Cm. npeablayLLyo peaakumio)

KomMeHTapum kK ctatbe 3
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpaHuua 6
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 4. KAHECTBO TOBAPA (PABOTbI, YCITYTWN)

1. MNpopasey, (McnonHuTenb) 0bsizaH nNepepatb NOTPedbuTento ToBap (BbINOMHMTL PabOTy, okasaTb YCnyry), kayecTBO
KOTOpOro COOTBETCTBYET AOroBOpY.

2. lMpun oTCyTCTBUKM B 4OrOBOpE YCNOBUI O KavyecTBe ToBapa (paboTkl, ycnyri) npogaseL, (McnonHuTens) oba3aH nepegatb
noTpebutento ToBap (BbIMOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHOLMA OObIYHO NpeabsBnsemMbiM TPebGoBaHUSIM U
NPUrogHbIN ONs Lenen, ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga obblMHO ucnonb3yeTcs (MyHKT OOMOSfHeH ¢ 12
aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-93 - cM. npeablayLLYI0 peaakLmio).

3. Ecnu npopaBsey (McnonmHUTENb) Npu 3aknyeHuM porosopa Obil moctaerneH noTpedbuTenem B M3BECTHOCTb O
KOHKPETHbIX Lensix npuobpereHus ToBapa (BbINOMHEHMst paboTbl, OKasaHus ycnyru), npogasel (MCrnonHuTenb) obsizaH
nepegatb noTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUroA4HbLIN A UCNONb30BaHUS B COOTBETCTBUN C 3TUMMU
Lensimu.

4. lMpu npopaxe ToBapa Mo obpasuy u(unu) onucaHuo npoAaseL, 006s3aH nepedaTb NOTpPebuTeN ToBap, KOTOPLIN
COOTBETCTBYET 00pasLy n(1nu) onucaHuio.

4 1. MNpu npogaxe OTAeNbHbIX BUOOB TEXHNYECKM CITOXHBIX TOBAapOB C NPeABapUTENbHO YCTAHOBMEHHBIMU NporpaMmMamu
ONS 3NEKTPOHHbIX BbIMMCIMTENBHBLIX MallMH nNotpebutento obecneynBaeTcs BO3MOXHOCTb MCMOMb30BaTb OTAEMbHbIE BUAbI
TEXHUYECKN CIOXHbIX TOBApPOB C MNPEeABApPUTENbHO YCTAaHOBMEHHLIMU MporpaMMamMu Anst 3NEKTPOHHbIX BbIYUCIUTENBHbIX
MallWH, CTpaHamMn NPOUCXOXOEHUs KOTopbIX sBNATca Poccuiickas ®Pepepaums wnu Apyrme rocyaapctsa - UNeHbl
EBpa3suniickoro 3KOHOMM4YecKoro coto3a. lepeyeHb OTAENbHbIX BWMOOB YKa3aHHbIX TEXHWUYECKU CIOXHbIX TOBapoOB, MOPSAOK
COCTaBIEHNS N BeEHUsI NEPEYHs NporpamMm A1 ANEKTPOHHbIX BbIMUCIMTENBHBIX MALUWH, CTPaHaMM MPOUCXOXAEHNS KOTOPbIX
ansTca Poccuiickas ®epepauusi unu gpyrve rocyaapcrsa - YneHbl EBpasuiickoro 3KOHOMMYECKOro COH3a U KoTopble
AOIDKHbI  ObITb NMpeaBapUTENbHO YCTaHOBMEHbI, W MOPSAOK WX MPeBapUTENbHOWM YCTaHOBKM, BKMYas TpeboBaHust K
dyHKUMOHMpPOBaHMIo, onpeaenstotca MNpasutensctBoM Poccuiickon ®egepaumn.

MpegBapuTenbHO  YCTaHOBMNEHHbIE MNpOrpaMmbl  AfS  3NEKTPOHHbIX  BbIMUCAUTENbHbIX  MalWH, UCMNONb3yemble
notpebuteneM Ha oOTOEMNbHbIX BUOAX TEXHUYECKM CIOXHbIX TOBapoB Ans [ocTyna K uWHgopmauum Ha canTax B
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTn "WHTepHeT", porkHbl obecnevnmBaTtb BO3MOXHOCTb MCMONb30BaHuUst 6e3
OOMOMHUTENbHBIX HAaCTPOeK (MO YMOMYaHUI0) MOUCKOBOW CUCTEMbI, CTPAHOM MPOUCXOXAEHUS KOTOpon siBnsieTca Poccuiickas
denepauna unu gpyrue rocygapcteBa - uneHol EBpasvinckoro 3KOHOMMYECKOro Ccow3a, B MNopsake, YCTaHOBMEHHOM
MpasuTtenbctBom Poccuinckon ®epepaumm. TpeboBaHMs K yka3aHHOW MOWMCKOBOW CUCTEME W MOPSAOK ee OonpeaeneHus
ycTaHaenuaatotcs NpasutensctBoM Poccuiickon deaepauun.

(AB3au gononHutensHo BkModeH ¢ 1 uona 2021 roga ®enepanbHbiM 3akoHOM 0T 2 Aekabps 2019 rona N 425-03 (c
N3MEHEHNsIMU, BHECEHHbIMU DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

MpenBapuTeNbHO  YCTAHOBMEHHbIE MpOrpaMmbl  AMS  3NEKTPOHHbIX  BbIYUCIUTENbHBIX  MallWMH,  UCMOMNb3yemble
notpebutenemMm Ha OTAEmNbHbIX BUAAX TEXHWYECKU CIOXHbIX TOBApPOB, AOIMKHbI B TOM YMCre BKoYaTb MNporpaMmmy Ansi
3MNEKTPOHHBIX BbIYMCIMUTENBHBIX MAaLUWH, KOTOpasl npegHasHadeHa afis noucka, npocMoTpa M npuobpeTeHus nporpamm ans
3MNEKTPOHHBIX BbIYUCIINTENBHBIX MalUWH, MPUMEHSIEMbIX MOTPEOUTENSIMU C MCMONBb30BAHNEM TEXHUYECKM CIOXHbIX TOBapoB
(Danee - eguHbIN MarasuH NPUNOXeHWU), U OYHKLUMOHNPOBaHNE KOTOPOW OCYLLECTBISIETCA C Y4ETOM OCHOBHbLIX MPUHLIMMOB,
yTBEPXAAeMbIX dpefepanbHbIM OpraHOM UCMOMHUTENBHONM BRAcTU, OCYLLECTBRSOWNM DYHKUMM N0 BbipaboTke 1 peanunsauum
rocyAapCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPaABOBOMY pEerynupoBaHuio B cdepe MHGOPMALMOHHBIX  TEXHOMOMUNA.
dPepgepanbHbI opraH UCMONMHUTENBHOW BRACTU, OCYLLECTBASOWMIA YHKUMK NO BbipaboTke M peanu3aumu rocygapCTBEHHOM
NMONMMUTUKM U HOPMaTUBHO-NPaBOBOMY PerynmpoBaHuio B cepe MHPOPMAaLMOHHBLIX TEXHOMOMMIN, Takke YTBEpPXKAAeT nepeveHb
nporpamMmm Onsi 3NeKTPOHHbIX BbIMUCIIUTENbHbIX MalUWH, pa3MellaeMbliX B €4MHOM MarasvHe MpunoXeHuin B obsizaTeribHOM
nopsiake.

(AB3aL, gononHUTENbHO BKNKOYEH ¢ 1 ceHTABpst 2022 roga PenepanbHbiM 3akoHOM OT 14 mnions 2022 rona N 266-93)

(MyHKT gononHuTenbHO BkNtoveH ¢ 1 anpensa 2021 roga PeaepanbHbiM 3akoHOM OT 2 Aekabpsa 2019 ropa N 425-93 (c
N3MEHEHNsIMU, BHECEHHbIMU DefepanbHbiM 3akoHOM OT 22 fekabpsa 2020 rona N 460-93))

5. Ecnu 3akoHamMy unu B yCTaHOBIEHHOM MMM MOPsiAKe NpefycMOTpeHbl obsizaTenbHble TpeboBaHusa K ToBapy (paborte,
ycnyre), npopaBseL, (uMcnonmHuTenb) o00s3aH nepedate notpebutento ToBap (BbIMONMHWUTL paboTy, okas3aTb ycnyry),
COOTBETCTBYIOLUIA 3TMM TpeboBaHuAM (MyHKT B pedakuun, BBegeHHon B Aerictene ¢ 9 aHBapsa 2005 roga PenepanbHbiM
3akoHom oT 21 gekabps 2004 roga N 171-93, - cM. npegplayLLyo peaakumio).
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpanuua 7
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KommeHTapui K ctatbe 4

CTATbA 5. MPABA U OBA3AHHOCTU U3rOTOBUTENA (MCMONHUTENA, MPOOABLIA) B OBJIACTU
YCTAHOBJIEHUA CPOKA CINYXBbl, CPOKA FrOAHOCTU TOBAPA (PABOTbI), A TAKXKE TAPAHTUUAHOIO
CPOKA HA TOBAP (PABOTY)

1. Ha ToBap (paboTty), mpegHasHadYeHHbI ANA OANUTENbHOMO MCMONb30BaHWSA, W3roToBUTENb (MCMOMHUTEND) BMpaBe
yCTaHaBnNMBaTb CPOK CnyXObl - nepuvod, B TeYeHWe KOTOPOro M3roToBUTENb (MCMONHUTENbL) 00sa3yeTca obecneynBaTb
noTpebuTento BO3MOXHOCTb MCMOMNb30BaHWUsA ToBapa (paboTbl) MO Ha3HaYeHWI0 U HECTU OTBETCTBEHHOCTb 3a CYLUECTBEHHbIE
HeJoCTaTKNM Ha OCHOBaHUWM NyHKTa 6 ctatbm 19 1 nyHkTa 6 cTatbn 29 HacTosAwero 3akoHa (NyHKT B pefakuun, BBEOAEHHON B
aewncteme ¢ 9 aHBaps 2005 roga PeaepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93, - cM. npegblayLLyo pegakumio).

2. NsrotoBuTENb (MCMONHUTENBL) 0653aH yCTaHaBNMBaTh CPOK Cry0bbl ToBapa (paboTbl) ANUTENBHOrO NOMb30BaHUS, B TOM
yncne KOMMMEKTYLWUX M3nenuin (getanen, y3nos, arperatoB), KOTOpble MO WCTEYEHWM OMpeaerneHHoro nepuoga Moryt
npeacTaBnATb ONACHOCTb ANSA XW3HWU, 340POBbSA MOTPEOUTENS, MPUYMHATbL Bpend €ro MMyLLEeCTBY WM OKpYXXaloLlen cpene
(MyHKT B pegakuun, BBegeHHow B Aencteue ¢ 9 aHBapsa 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabpst 2004 roga N 171-
@3, - cM. NpeabiayLLyo pefakumio).

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUUCTIATLCA €OUHMLAMU BPEMEHMW, a TaKKe WMHBbIMU eavHMLAMU U3MEPEHUS]
(kunomeTpamu, MeTpamMn U NPOYMMN eaUHULLAMN U3MEPEHNS NCX0OA U3 (PYHKLMOHaNbHOrO HasHayeHusa ToBapa (pesynbrarta
paboTbl)) (NyHKT gononHeH ¢ 21 gekabps 1999 roga ®egepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-03 - cwm.
npeablayLLyo peaakLumio).

4. Ha npopgykTbl nuTaHusi, napdloMepHO-KOCMETMYECKME TOBapbl, MeAWKaMEHTbl, TOBapbl ObITOBOM XUMWUW U WHblE
nofobHble Toeapbl (paboTbl) U3roTOBUTENL (MCMOMHUTENb) 00513aH yCTaHaBNMBaTb CPOK FOAHOCTU - MEPUOA, NO UCTEYEeHUU
KoTOoporo ToBap (pabota) cuMmTaeTcsl HenpurogHbIM A5 UCMONb30BaHWUS MO HasHavyeHuo (MyHKT B pedakuun, BBeOEHHOWN B
aewncteue ¢ 9 aHBapsa 2005 roga PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. nNpegblayLLyo pegakumio).

5. MNpopaxa ToBapa (BbINONHEHME PaboThl) NO UCTEYEHNM YCTAHOBNEHHOIO CPOKa rOAHOCTYM, a Takke ToBapa (BbIMNONTHEHNE
paboTbl), HA KOTOPLIA AOMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, 3anpeluaetcs (MYHKT B pegakuuu,
BBEOEHHOW B pgenctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHoOM oT 17 gekabpsa 1999 roga N 212-93, - cwm.

npenbiayLLyo peaakuuio).

6. MarotoBuTenb (UcnonHuTENb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTWWHBIN CPOK - Mepuog, B TeYeHue
KOTOpOro B crnyyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBMTENb (MCMOMHUTENDb), NpoAaBeL, YNOrHOMOYEHHast
opraHusauus UnvM ynorHOMOYEHHbIN MHAMBUAYaNbHBIA NpeanpuHuMaTenb, UMnopTep 00s3aHbl YOOBMETBOPUTL TpeboBaHUs
noTpebuTens, ycTaHOBNEHHbIe cTaTbamu 18 u 29 HacTosiwero 3akoHa (NyHKT B pedakuun, BBEAEHHOW B AelcTBre ¢ 9 siHBapsi
2005 ropa ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLmio).

M3rotoBuTenb BnpaBe MNpUHSATb 00A3aTenbCTBO B OTHOLUEHUM HEQOCTATKOB ToBapa, OOHapyXeHHbIX MO WUCTEYEHUU
YCTaHOBMNEHHOIO UM rapaHTMNHONO Cpoka (gononHuTenbHoe o6s3aTenbLCTBO) (ab3av, 4ONONHUTENBHO BKINOYeH ¢ 9 aHBapsa 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-93).

CopepxaHue [OMNONHUTENbHOrO 00si3aTensbcTBa M3rOTOBUTENS, CPOK OENCTBUS Takoro obsizaTenscTtBa M NOPsOoK
OCYLLECTBINEHNA MOTpebutenem npaB Mo TakoMy 00S3aTeNnbCTBY ONpeaensitoTcs ua3roToButenem (absay, AOMONMHUTENbHO
BKNtoYeH ¢ 9 aHBapsi 2005 roga PepepanbHbiM 3akoHOM OT 21 aekabpsi 2004 roga N 171-93).

7. Npopgasew, BNpaBe YyCTaHOBUTb HA TOBap rapaHTUNHbBIA CPOK, €CIN OH He YCTaHOBIIEH U3rOTOBUTENEM.

MpooaBeu, BnpaBe MNpUHATL 00SI3aTeNbCTBO B OTHOLUEHUM HEQOCTATKOB ToBapa, OGHapyXeHHbIX MO WUCTeYeHun
rapaHTUIAHOIO CpoKa, YCTAHOBMEHHOIO U3roToBUTENEM (LOMNONHUTENbHOE 00513aTenbCTBO).

CopepkaHve [oOMONMHUTENbLHOrO 00si3aTenbCcTBa MpodaBLa, CPOK OENcTBuMsi Takoro obsisatenbcTBa UM MOpsigoK
OCYLLECTBINEHNS MNOoTpedbuTenem npaB Mo TakoMmy o6s3aTenbCTBY ONpenensitoTcss [OOroBOpoOM Mexay noTtpebutenem wu
npoAaBLOM.

(MyHKT B pepakuunn, BBeaeHHow B gercteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-03. - CM. npegbiayLLyo pegakumio)
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpaHuua 8
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

8. UsrotoButenb (Nnpoaasew) HECET OTBETCTBEHHOCTb 3@ HEAOCTATKM TOBapa, OGHapY>XEHHbIE B TEYEHME CPOKa AENCTBUS
AononHUTENbHOro 0ba3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbn 18 HacToswero 3akoHa, a nocne
OKOHYaHUS CpoKa OENCTBMA OOMNOMHUTENBHOrO 0bsi3aTenbCTBa - B COOTBETCTBUM C NYHKTOM 5 cTtatbm 19 HacToswero 3akoHa
(NyHKT gononHuTenbHO BKNtoYeH ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N 171-93).

KommeHTapum k ctatbe 5

CTATbSA 6. OBA3AHHOCTb U3rOTOBUTENA OBECNEYNTbL BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
OBCIYXXUBAHUSA TOBAPA

MN3rotoBuTeNb 06513aH 0GeCnevnTb BO3MOXHOCTb MCMOSb30BaHNA ToBapa B TeYeHWe ero cpoka cnyxobl. [Ana atoi uenu
M3rotoBuTenb OBGecrnevymBaeT PEeMOHT U TeXHUYeckoe OOCMyXMBaHWe ToBapa, a Takke BbIMYCK W MOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3auUMn B HeoGXoaAMMbIX AN PEMOHTa U TEXHUYECKOro 0GCMnyXMBaHUs 06bemMe U acCOPTMMEHTE 3anacHbIX
YyacTell B Te4eHMe cpoka Npou3BOACTBa ToBapa M Mocne CHATWS ero ¢ MPOM3BOACTBA B TeYEHWEe cpoka CryxGbl ToBapa, a npu
OTCYTCTBUW TaKOro CpoKa B TeYeHWe AeCsATU NET Co AHS Nnepeaayv ToBapa notpebutento.

KommeHTapui k ctatbe 6

CTATbSA 7. NPABO NOTPEBUTENA HA BE3OIMNACHOCTb TOBAPA (PABOTbI, YCITYT)

1. MoTpebuTtenb mmeeT npaBo Ha To, 4TOObI ToBap (paboTta, ycnyra) Npy ODObIYHBIX YCMOBMSAX €ro MCMonb30BaHUS,
XpaHeHus1, TPaHCNOPTUPOBKU 1 yTUNM3aumm 6bin 6e3onaceH Ans XU3HKW, 300POBbsi NOTPEOUTENS, OKpY>KatoLLEeN cpeapl, a Takke
He MpuYMHAN Bpea umyllecTBy notpebutens. TpeboBaHus, koTopble LOMKHBI 0becneunBaTe 6Ge3onacHOCTb ToBapa (paboTsl,
yCnyru) s )XKU3HU 1 300pOBbs NOTPEOUTENS, OKpYXKatoLen cpefbl, a Takke NpeaoTBpaLleHne NPUYNHEHUS Bpeaa UMYLLECTBY
noTpebuTens, ABNATCA 00A3aTeNbHLIMWN U YCTAaHABNUBAKOTCS 3aKOHOM UMW B YCTAHOBINEHHOM MM Nopsake (MYHKT B pedakumu,
BBEeOEHHOW B genctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npeablayLLyio peaakLumio).

2. NarotoBuTtens (ncnonHuTenes) 0bs3aH obecneumBatb 6Ge3onacHoCcTb ToBapa (paboThl) B TeHEHUE YCTaHOBIEHHOMO Cpoka
cnyx6bl UM cpoka rogHocTh ToBapa (paboTbl).

Ecnu B cootBeTcTBUM € NyHKTOM 1 cTatbu 5 HacTosilero 3akoHa M3roToBUTENb (MCI'IOJ'IHMTeJ'Ib) He yCTaHOBWJ1 Ha TOBap

(paboty) cpok cnyxObl, oH 0653aH o6ecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeYeHMe OECSTU NeT CO AHs nepenaqu
ToBapa (paboTbl) noTpeduTento.

Bpen, NpUYMHEHHbIN XU3HK, 300POBLI0 MM MMYLLIECTBY NOTPeOUTENs BCNeacTBue HeobecrnedeHusi 6esonacHocT ToBapa
(paboTbl), NOANEXUT BO3MELLIEHUIO B COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnu gna ©6e3onacHOro ucnonb3oBaHWsi ToBapa (paboTbl, ycryru), ero xpaHeHusi, TPaHCMOPTMPOBKA M yTUNmM3auum
HeobxogMmo cobnogaTte crneuuanbHble npaBuna (ganee - npasuna), U3roToBUTENb (MCMoOnHUTEnNb) obs3aH ykasaTb 3Tu
npasuna B CONPOBOAMTENBHON AOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpOBKOM MIN MHBIM CNOcoboMm, a
npogasel, (MCnonHWTenb) 06513aH OBECTU 3TW NMpaBuna Ao CBeAeHus notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBMEHHOM MM MNOpsiAKe YCTAHOBMEHbI 0bs3aTernbHble
TpeboBaHusl, obecnednBarowme ux 06e3onacHOCTb AN XKWU3HW, 300POBbs  MOTPEOUTENS, OKpyXXalLwen cpegbl W
npefoTBpalleHne npuYMHEeHUs Bpeda WUMYyLIecTBy noOTpebutens, COOTBETCTBME ToBapoB (paboT, ycnyr) yKasaHHbIM
TpeboBaHMAM nognexut obsizatenbHOMY MOATBEPXKAEHUIO B nopsake, NpeayCMOTPEHHOM 3aKOHOM W WHbIMW MpaBOBbIMU
akTamu (absay B pegakuun, BBeaeHHon B aenctame ¢ 9 aHBapsa 2005 rona ®egepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N
171-®3, - cM. NnpeablayLLyo peaaKkLumio).

He ponyckaetcsa npogaxa ToBapa (BblNonHeHue paboTbl, okasaHWe ycnyru), B TOM Yncne MMNOpPTHOro ToBapa (paboTsl,
ycnyrun), 6e3 nHdopmaumm o6 obasaTenbHOM MOATBEPXKAEHMM €ro COOTBETCTBUSA TpeboBaHWUSM, yKasaHHbIM B MyHKTE 1
HacTOSALLEN CTaTbW.

(MyHKT B pepakumun, BBeAEHHON B AencTteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-03, - cMm. NpeabiayLLyo pegakumio)

4 1. He ponyckaeTca npogaxa ToBapa, B TOM 4ucne WMMNOPTHOrMO ToBapa, coaepxallero uHdopmauuilo, 3a
pacnpocTpaHeHne KOTOpor NpegycMoTpeHa aAMUHUCTPATUBHAA UMW YrornoBHAs OTBETCTBEHHOCTb.
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpannua 9
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

(MyHKT gononHUTENbHO BKMoYeH DeaepanbHbiM 3aKoHOM OT 5 aekabpa 2022 roaa N 478-93)

5. Ecnn ycTaHOBMNEHO, YTO Mpu cobniogeHun notpebuteneM ycTaHOBMEHHbLIX MPaBWUil UCMOMb30BaHUS, XpPaHEHUs Unm
TpPaHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYMHSIET UMM MOXET MPUYUHUTL BPEL XU3HW, 300POBLI0 U MMYLLEECTBY NOTpebuTens,
oKpy)atolleln cpege, U3roToButenb (MCnosHMTenNb, npogasel) obs3aH He3amMeanuTeNbHO NPUOCTAaHOBUTL €ro NPOWM3BOACTBO
(peanusaumio) 4o ycTpaHeHUsl NpUYNH Bpeaa, a B HeoOXoaAMMbIX Criy4Yasix MPUHSTL Mepbl MO U3bSTUIO ero U3 obopoTa 1 oT3bIBY
OT noTpebutens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHUTENb) 0653aH CHATHL Takon ToBap (paboTy, ycnyry) ¢
npomusBoacTBa. [Mpu HEBLINONMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM O0BSI3aHHOCTU YMONTHOMOYEHHbIM beaepanbHbIf
OpraH UCMOMHUTENBHOW BMAacTU NPUHUMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTkl, yCrnyru) ¢ BHyTPEHHErO pbiHKa U (Mnu) ot
notpebutens wnu notpebutenen B nopsiake, YCTAHOBMNEHHOM 3akoHodaTtenbcTBoM Poccuiickon dPepepauumn (absay B
penakumu, BBeaeHHon B aencteue ¢ 9 sHBapsa 2005 roga depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; B
penakumu, BeegeHHon B aencteue ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHom oT 18 wong 2011 roaa N 242-93, - cwm.
npenbiayLLyo peaakuuio).

YObITKN, NPUYMHEHHblIE MNOTPEOUTEN0 B CBSI3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar BO3MELLEHUO
n3rotosuTenem (MCNonHUTenem) B NofIHOM obbeme.

6. MyHkT yTpatun cuny ¢ 9 aueaps 2005 roga - depepanbHbin 3akoH OT 21 gekabpsa 2004 roga N 171-903. - Cwm.
npeablayLyo pegakumio.

KommeHTapum k ctatbe 7

CTATbA 8. MPABO NOTPEBUTENA HA UH®OPMALIUIO OB U3TOTOBUTEJE (MCMONMHUTENE, NPOAABLE,
BNAOEJIbLIE ATPEFATOPA) U O TOBAPAX (PABOTAX, YCIYTAX)

(HaumeHoBaHune B pegakuun, BBeaeHHon B aencteme ¢ 1 auBapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 miona 2018 rona N
250-03. - CM. NpeablayLLY0 PeAaKLn)
1. MoTtpebutenb BnpaBe notpeboBaTb NpenocTaBreHMs HeobBXoaMMOW U OOCTOBEPHOW MHdopMauMm 00 M3rotoBuTene
(ncnonHuTene, npogasLe), pexnme ero paboThl U peannsyemMbix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHasa B nyHKTe 1 HacTosiwen ctaTbn MHOpMaumMs B HarmsgHOW M OOCTYMHOW hopMe O0BOOUTCA OO CBeAeHUs
noTpebuTenen Npu 3akn4YeHUN JOroBOPOB KyMnnu-npoaaxu u A0roBOpOB O BbIMOMHEHUU paboT (okasaHuu ycryr) cnocobamu,
NPUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHus noTpebutener, Ha PyCCKOM SA3blKe, a OOMOMHUTENbHO, MO YCMOTPEHUIO
N3roToBUTENS (MCNOMHUTENS, NPoAaBLa), Ha rocygapCTBEHHbIX sA3blkax cyobekToB Poccuiickon denepaumm 1 poaHbIX si3blkax
HapogoB Poccunckon ®egepaumm.

3. YNonHOMOYEHHas opraHu3aumusi Wnu  YNONHOMOYEHHbIM WHAMBMAYaNbHbIV MpeAnpuHMMaTens Mo TpeboBaHuio
noTpebutens obs3aHbl NpeoCcTaBUTb NOATBEPXKOEHUE CBOMX MOMHOMOYMNA, BbITEKAOLWUX U3 3aKMOYEHHOro UMK AorosBopa C
na3rotosuTenem (NpogasLOM).

(MyHKT gononHUTensHO BKMNtoYeH ¢ 1 aHBapsa 2019 roga PenepanbHbiM 3akoHoM 0T 29 uona 2018 roga N 250-93)

KommeHTapui K ctatbe 8

CTATbA 9. UHOOPMALINA Ob U3TOTOBUTEJE (MCNOJNIHUTENE, NPOAABLE, BIIAOEJNIbLE AFPEFATOPA)

(HaumeHoBaHune B pegakuun, BBegeHHon B aencteme ¢ 1 aHeapsa 2019 roga PenepanbHbiM 3akoHoM oT 29 miona 2018 rona N
250-93. - Cm. npeablayLLY0 peaakLmio)

1. WNarotoButenb (ucnonHutens, npogasel) obsizaH JOBECTM A0 CBeAeHus notpedbutena UpMEHHOe HavMeHOBaHue
(HaMmeHOBaHME) CBOEN oOpraHuM3auun, MecTo ee HaxoxaeHus (agpec) n pexum ee pabotbl. lNMpogasel (MCNoONHUTENDL)
pasmeLllaeT ykasaHHyto WHopMauuio Ha BbiBecke (abs3al, B pegakumu, BBedeHHon B gencteme ¢ 9 saHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

MarotoBuTENb (MCNONHUTENb, NPOAABEL) - MHAMBMAYANbHbIA NpeanpuHUMaTenb - OOMKEH NPefocTaBUTL NOTPeGUTENto
WHOPMAaLIMIO O FOCYAAPCTBEHHOW PEMMCTPaLMM Y HaUMEHOBaHUM 3aperCTPMPOBABLLENO €ro opraHa.

WarotoButenb (mpoagasel) obs3aH OoBecTM OO cBedeHus notpebutenss pupmeHHoe HaumeHoBaHue (HaumeHoBaHue),
MECTO HaxoxaeHus (agpec) U pexum paboTbl YNONHOMOYEHHOW OpraHusaumMm MNM YnoSIHOMOYEHHOTO MHAMBUAYaNbHOro
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 10
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

npegnpuHumarens.

(AB3aL, gononHuTensbHO BKNtoYeH ¢ 1 aHBaps 2019 roga PenepanbHbiM 3akoHOM oT 29 utonga 2018 roga N 250-93)

1_1. YNonHOMO4YeHHasa opraHusaums Unu ynonHOMOYEHHbIN MHOUBMAYanNbHLIV NpeanpuHuMaTtens B cnyvae obpalleHus
notpebutenss obsisaHbl OOBECTM OO €ro cBedeHuss uHdopmauuio o cebe u wmsrotoButene (npogasue) (pmupmeHHoe
HanMeHoBaHWe (HauMeHOBaHWe), MECTO HaxoXAeHus (agpec), pexuMMm paboTbl, rOCY4APCTBEHHbIN PErMCTPaLMOHHbBIA HOMEP
3anMcy O CO3AaHuM puUauYecKoro nuua, amMunmio, UMs, OTY4EeCTBO (€CnM UMEETCs), roCyaapCTBEHHbIN PerncTpaLMoHHbIN
HOMEp 3anucu O TrOoCy4apCTBEHHOW perncrpauum U3MYecKoro nuua B KayecTBe MHAMBUAOYANbHOrO npeanpuHuMartens).
YNONHOMOYEHHasi OpraHn3auus UnuM ynonHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeanpuHUMaTenb BrnpaBe [OBECTU OO0 CBedeHUs
notpebutenen wuHdopmaumio o cebe nocpeacTBOM ee pasMeleHWs Ha CBoeM calTe B MHGOPMaLWOHHO-
TENEeKOMMYHUKaLMOHHON ceTu "UHTepHeT", nHpopmaumo o6 nsrotosmTene (NpogasLEe) NOCPEACTBOM pa3MeELLEHNst HA CBOEM
cainTe B MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHON ceTu "VIHTepHET" CCbINKM Ha CTpaHuLy calTa u3rotoBuTensi (mpogasua) B
WMHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTh "MIHTepHeT", cogepxallyto nHpopmaumo 06 nsrotosutene (npoaasLe).

(MyHKT gononHUTEnbHO BKINtoYeH ¢ 1 aHBapsa 2019 rona PenepanbHbiM 3akoHoM 0T 29 utona 2018 rona N 250-93)

1 2. Bnapgeneu arperatopa o0si3aH [OBECTU [0 CBefeHust noTpebutenen uHgopmaumio o cebe u npopasue
(ncnonHutene) (dbupmeHHOEe HaMMeHOBaHME (HaMMeHOBaHWE), MECTO HaxXOXAeHUs (agpec), pexum paboTbl, rocy4apCTBEHHbIN
PErMCTPaLMOHHBIA  HOMEp 3anncu O CO3[4aHUM  HPUAMYECKOro nuvua, GaMunuio, WUMs, OoT4ecTBO (ecnn  MMeeTcs),
rocyAapCTBEHHbIN PErncTpauuoHHbIA HOMEpP 3anuMcuM O TFOCYAapCTBEHHOM perucTpauun usmMyeckoro nvua B KadecTBe
WHAMBUAOYanNbHOro npeanpuHumatens), a Takke 00 WMEelLUXCHS W3MEeHeHMAX B YyKasaHHOW WHdopmaumu. Brapgeneuy
arperatopa [AOBOAMT [0 cBefdeHus noTtpebutenent uHdopmaumio o cebe u npopasue (MCMONHWTENE) MOCPEACTBOM ee
pasmelleHna Ha CBOMX canTe u (Mnn) cTpaHuue canTa B WMHEOPMAaLMOHHO-TENIEKOMMYHUKAUMOHHONW ceTu "UHTepHeT".
Wudopmauuo 0 npogasLe (MCnonHUTene) Bnagenel arperatopa BnpaBe JOBECTU A0 CBeAeHus notpebuTenen nocpeacTsom
pasmeLLeHMsa Ha CBOMX canTe U (Mnu) cTpaHuue canTa B MHAOPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTh "MIHTEpHET" CCbIfKK
Ha canT npogasua (MCNoNHUTENS) B MHOPMaALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT".

(MyHKT pononHuTenebHo BKoYeH ¢ 1 sHBaps 2019 roga PenepansHbiv 3akoHom ot 29 monsa 2018 rona N 250-93)

1_3. lNpogasey (uMcnonHuTenb) obs3aH MpefoCTaBWMTb BRafenblly arperatopa M pasMecTuTb Ha CBOEM cawvite B
WHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "VIHTepHeT" (NpyM ero Hanuuum) [JOCTOBEPHy WHdopmauuio o cebe,
yKasaHHyl0 B NOyHKTe 1_2 HacTodulen cratbu. B cnyyae, ecnn uMmeloTcsa M3MEHEHUsI B Takon MHGOpmauuu, npogasel
(ncnonHuTenb) obsizaH B TeyeHMe OfHOro paboyvero OHA C MOMEHTa BHECEHUSI B Hee U3MeHeHu cooblinTb Briagenbuy
arperatopa 00 3TMX WU3MEHEHWUSX U pa3MecTUTb UX Ha CBOEM caiTe B MHGOPMALUNOHHO-TENEKOMMYHUKALMOHHON CeTn
"UHTepHeT" (mpu ero Hanuuuu). Bnapeneu arperatopa o006si3aH BHECTU 3TW WM3MEHEHMs B UWHGOpMaUM O npoaasue
(ncnonHWTEne) B Te4YeHUe OOHOro paboyvero OHsl, ecnv pa3MeLleHNe yKasaHHOW MHopMaumMM OCYLLEeCTBMSIETCA Ha canTe
BnagenbLa arperatopa u (Mnu) ero cTtpaHuue camTta B MIHOPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT".

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)

2. Ecnv BuA 0esTenbHOCTU, OCYLLECTBSIEMbIA U3rOTOBUTENEM (MCMONMHUTENEM, NPOAABLOM), NOANEXMUT NIULEH3NPOBAHUIO
MU (MnKM) WCnonHWUTENb WMMEET FoCYQapCTBEHHYIO aKKpeauTauuio, [0 CBedeHusi noTpebutens gomkHa OblTb [oBegeHa
WHoOpMauMs O Buae AeATENbHOCTU W3IrOTOBUTENS (MCMONMHWUTENs, npogaBLa), HOMepe NnUUEH3UM K (Mnu) Homepe
CBUOETENLCTBA O FOCYAAPCTBEHHON aKKpeauTaumun, cpokax AeNCTBUS yKasaHHbIX NMUEH3UN 1 (MNKn) CBUOETENLCTBA, a Takke
MHopmaums ob opraHe, BbiAaBLUEM YKa3aHHbIEe NULEH3UO 1 (M) CBMAETENbCTBO (MYHKT B pefdakumn, BBEAEHHOW B AeACTBNE
¢ 29 okTa6ps 2006 roga PenepanbHbiM 3akOHOM OT 16 okTabpa 2006 roga N 160-P3, - cM. NpeablayLLyo pedakumio).

3. WHdopmaums, npegycMoTpeHHas nyHkTamum 1 M 2 HacTodwen crtaTtbu, AoimkHa ObiTb [gOBedeHa A0 CBeAEHMs
notpeduTenen Takke Npu OCyLLECTBNEHMN TOPrOBNK, OLITOBOrO M MHbLIX BUOOB 0GCNYyXnBaHUSA NoTpebutenen BO BPEMEHHbIX
NnoMeLLeHMaX, Ha sipMapkax, C JIOTKOB M B APYrMX Criyyasix, ecnv TOproBnisi, ObITOBOE W WHble BUAbl OOCMY>XMBaHMWS
noTpebuTenen ocyLLEeCTBNAITCA BHE NOCTOSIHHOTO MeCTa HaxoXAeH s npogasua (MCnonHUTens).

KommeHTapun k ctatbe 9

CTATbA 10. UH®OPMALIUA O TOBAPAX (PABOTAX, YCIYTAX)

1. WNsrotoButens (ucnomHutens, npopasel) o6si3aH CBOEBPEMEHHO NPELOCTaBNATb MNOTPedbuTento Heobxoanmyr u
AOCTOBEpHy0 MHdOopMaumio 0 ToBapax (pabortax, ycnyrax), obecneqmBaioLLylo BO3MOXHOCTb MX MpaBuiibHOro Beibopa. o
OTAEnNbHbIM BUAaM ToBapoB (paboT, ycryr) nepeyeHb 1 cnocobbl JoBeaeHVs nHdopmaummn 4o noTpeduTens yctaHaBnvBalTCs
MpasutenscTBoM Poccurickon Gegepaumn.
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 11
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2. IHhbopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM nopsaake JoSmKHa cogepxarhb:

HaMMeHOBaHMe TEXHUYECKOro perfiameHTa WM MHOEe YCTaHOBMEHHOe 3akoHogdaTenbcTBoM Poccuiickon degepauun o
TEXHMYECKOM PErynMpoBaHnM U CBUAETENbCTBYOLEee 00 06s3aTenbHOM NoaTBEepPKOEHMN COOTBETCTBUS ToBapa 0003HaveHune
(ab3ay B pegakumm, BBegeHHon B aencteue ¢ 9 sHBapsa 2005 roga ®eagepanbHbiM 3akoHOM oOT 21 gekabpa 2004 roga N 171-
D3, - cM. NpeabigyLwyo pegakunio);

cBefieHns1 06 OCHOBHbIX MOTPEOBUTENBCKNX CBOMCTBAX TOBApOB (paboT, ycnyr), B OTHOLLEHUN MPOAYKTOB NMUTaHUSA CBEAEHUS
0 cocTaBe (B TOM YMCrie HauMeHOBaHMe UCMONb30BaHHbIX B NMPOLECCe U3rOTOBIMEHWS NMPOAYKTOB NMUTaHUS NULLEBbLIX A00ABOK,
BGuonormyeckn akTuBHbIX ,06aBOK, MHPOPMALIMS O HANMMYMK B NPOAYKTax NMTaHMS KOMMOHEHTOB, MOMYYEHHbIX C NPUMEHEHNEM
reHHO-UHXEHEPHO-MOAMMULIMPOBAHHBLIX OpPraHM3MOB, B CIlyyae, €Cnu COAEPXaHWE YKa3aHHbIX OPraHM3MOB B TakOM
KOMIMOHEHTE COCTaBnsieT 6onee AeBATU OeCATbIX MPOLEHTA), NMULWEBON LEHHOCTW, Ha3Ha4YeHun, ob yCrioBUSX NPUMEHEHUST U
XpaHeHus1 NPOAYKTOB NMUTaHWUsl, O cnocobax M3roToBMneHUs rotoBbix 6o, Bece (ob6beme), Jate M MecTe U3roTOBMEHUS U
ynakoBku (pacdacoBku) NPOAYKTOB MUTAHWS, @ TaKkkKe CBEAEHMSI O MPOTMBOMOKA3aHUAX OIS UX NPUMEHEHMWST NPU OTAEMNbHbIX
3aboneBaHusix. MNepeyeHb ToBapoB (paboT, ycnyr), MHopMaLMs O KOTOpbIX AOSPKHA coAepXaTb MPOTMBOMOKa3aHUs Ans UX
NpUMeEHeHNs Npu oTAenNbHbIX 3aboneBaHusix, yTeepxaaetcsa MpaButensctBoM Poccuiickon Penepaumm (ab3ay B pegakumm,
BBeaeHHon B Agencteue ¢ 9 aHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03; gononHeH ¢ 12
aekabps 2007 roga ®enepanbHbIM 3akoHOM OT 25 okTabpst 2007 roga N 234-93 - cM. npeablAyLLYI0 peaakLmio);

LeHy B pybnsix u ycnosus npnobpeteHns ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnate ToBapoB (paboT, ycnyr) yepes
onpefeneHHoe BpeMs Nocre ux nepegayn (BbINOMHEHUs, OKasaHusl) NOTPeduTento, MOMHy CyMMy, noafexallyto Bbinnare
notpeduTtenem, n rpaduk noraeHnsa 3ToM CyMMmbI;

(AB3aL B pegakuun, BBegeHHon B gencrteme ¢ 1 nona 2014 roga ®enepansHbiv 3akoHoM oT 21 aekabpsa 2013 rona N 363-
®3. - CMm. npeapiayLLyo PeAaKLn)

rapaHTUMHbLIA CPOK, €CnM OH YCTaHoBrneH (ab3au B pepakuun, BBeaeHHoW B gencteBue ¢ 21 pgekabpsa 1999 roga
depneparnbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. npeabioyLLyo pefakumio);

npasuna n ycnosus apMeKkTUBHOrO 1 6e30MacHOro MCnonb3oBaHNs ToBapos (paborT, ycnyr);

MHcpopmaumio 06 aHepreTnyeckon 3EMEKTUBHOCTU TOBApOB, B OTHOLUEHWWM KOTOPbIX TpeboBaHME O Hanuyuu Takow
MHpopMaumn onpederieHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 3HeprocbepekeHUn U O MOBLILEHUN 3HEepPreTU4eckomn
acbdekTUBHOCTM (ab3aL, AONOMHMTENBHO BKMOYeH ¢ 27 HOos6psa 2009 rona PenepanbHbiM 3akoHOM OT 23 Hoabps 2009 rona N
261-93);

Ab63aupbl cegbMon - TpUHaALUAaTbIn NpeabiayLen pegakuumn ¢ 27 Hosbpsa 2009 roga cuMTalroTcs COOTBETCTBEHHO ab3auamu
BOCbMbIM - YeTbIpHaALUAaTbIM HacTosLWen pegakunm - PenepansHbin 3akoH o1 23 HoA6ps 2009 rona N 261-93.

CPOK CNy6bl UMM CPOK FOAHOCTM TOBapOB (paboT), YCTAHOBMEHHbIA B COOTBETCTBUM C HACTOALMM 3aKOHOM, a Takke
CBEAEHUA O HeobXOoAMMBIX OEUCTBUSX NOTPeGUTens Mo WUCTEYEHUM YKasaHHbIX CPOKOB WM BO3MOXHbLIX MOCMNeACTBUAX MNpu
HEBbLINOMHEHUN TakUX OEWCTBUM, ecrv ToBapbl (paGoTbl) MO MCTEYEHWM YKa3aHHbIX CPOKOB NPEACTaBNSAT ONacHOCTb ASs
XN3HW, 300POBbS U UMYLLECTBA NOTPEBUTENS UM CTAHOBATCSA HENPUIrOAHLIMM A UCMOMb30BaHUS MO HA3HAYEHWIO;

agpec (Mecto HaxoxaeHus), (OMpPMEHHOe HauMeHoBaHWe (HauMeHOBaHWe) W3roToBuTens (UCNoNHWUTENs, npodasua),
YNOMHOMOYEHHOW OpraHn3aumm Unm ynonHOMOYEHHOTO MHAMBWAYANbHOro NpeanpyHuMmaTens, umnopTepa (absau B pegakuuu,
BBedeHHoW B pewnictBue ¢ 12 pgekabpsa 2007 roga depepanbHblM 3akoHOM OT 25 okTsi6pa 2007 roma N 234-03, - cwm.
NpeAbIAyLLYI0 peAakuuio);

AG3aL, BOCbMOW MyHKTa 2 HACTOsILLEN CTaTby B YacTW A0BeAeHNs 40 noTpebuTtens nHgopmaumm o6 umnopTepe BCTyNun B
cuny ¢ 30 mapta 2005 roga (no ucTeyeHMn OEBAHOCTA OHEN Nocne AHs oumumansHoro onyonmkoBaHus ®eaepanbHoOro 3akoHa
oT 21 nekabpsa 2004 rona N 171-93) - ctaths 2 PeaepanbHoro 3akoHa oT 21 aekabps 2004 roga N 171-03.

nHpopmaumio 06 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUSA TOBapOB (paboT, ycnyr), ykasaHHbIX B NyHKTE 4 cTatbk 7
HacTodwero 3akoHa (ab3ay B pedakuvu, BBeOeHHOW B gencteue ¢ 21 gekabpst 1999 roga PepepanbHbiM 3akoHOM OT 17
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2023 roga)
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aekabpsa 1999 roga N 212-03, - cMm. npeablayLLyo pegakuunio);
MHpopMaumio 0 NpaBunax Npogaku ToBapoB (BbINOSIHEHMSA paboT, okazaHus ycnyr);

yKasaHue Ha KOHKPETHOE NULO, KOTopoe ByAeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHPOPMaLMIO O HEM, eCfn 3TO
MMeeT 3HadeHue, UCXOoasi M3 xapaktepa pabotbl (ycnyrun) (absay gononHutenbHO BkoveH ¢ 21 agekabps 1999 roga
depnepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03);

yKasaHue Ha Wucnornb3oBaHWe ¢OoHOrpaMM MpU OKasaHWU pasBrekaTenbHbIX YCIyr WCMNOMHUTENSAMU My3blKamnbHbIX
npou3segeHun (ab3aw JONONHUTENBLHO BKMYeH ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-03).

Ab63ayu, ognHHaauaTbi Npedbloylien pegakummn ¢ 21 gekabpst 1999 roga cumtaetcs ab3auem TpuHagUaTbiM HACTOSLLEN
penakumm - ®egepanbHblvi 3akoH oT 17 gekabps 1999 roga N 212-93.

Ecnu nprobGpetaembinn notpebutenem toBap 6bin B ynotpebneHun vnu B HEM YCTPaAHANCHA HEAOCTaToK (HegocTtaTtku),
notpebuTento aomkHa ObITb NpegocTaBneHa nHdopmaumsa ob aTom.

3. WHdopmauusa, npeaycMOTpeHHast MyHKTOM 2 HacToswWen cTaTbM, [OBOAMTCA OO0 CBedeHus notpebutenen B
TEXHUYECKOM OOKYMEHTaLMKM, npunaraemon K Toeapam (pabotam, ycrnyram), Ha 3TUKETKaX, MapkKMPOBKOW MMM MHLIM CNOCOGOoM,
NPUHATLIM N5 OTAENbHbIX BMAOB ToBapoB (pabort, ycnyr). MHdopmauma o6 obsasaTtenbHOM NOATBEPXKOEHUN COOTBETCTBMS
TOBapOB MNpeAcTaBnsAeTcs B nopsake u cnocobamu, KOTopble YCTAHOBMEHbI 3akoHodaTenbCcTBoM Poccuickon ®egepaumm o
TEXHUYECKOM PErYNMpoOBaHNN, N BKINtoYaeT B cebst cBeaeHUsa 0 Homepe LOKYMEHTa, NOATBEPXKAALLEro Takoe COOTBETCTBME, O
Cpoke ero gencteus U 00 opraHusaumm, ero Bbigaslien (ab3au B pegakuuun, BBegeHHon B genctene ¢ 9 aHeapa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).

Ab63ay, ytpatun cuny ¢ 9 auBapsa 2005 roga - ®epepanbHbin 3akoH oT 21 gekabps 2004 roma N 171-03. - Cwm.
npeablayLwyo pegakumio.

KommeHTapun k ctatbe 10

CTATbA 11. PEXXUM PABOTbI MPOOABLA (UCMOJNHUTENSA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMNAMNbHbBIX OpraHvW3auuii TOProeny, GbITOBOMO U MHbIX BUOOB OGCMYXMBAHUS
noTpebuTenen ycTaHaBNMBaEeTCs MO PELUEHWUI0 COOTBETCTBEHHO OPraHOB WCMOMHWUTENbHOW BRacTu cyGbekToB Poccuickon
degepaumm 1 opraHoB MECTHOIO CaMoynpaBIieHusl.

2. Pexnm pa6OTbI OpFaHI/I3aLI,I/IIZ, ocywecTBndarwmnx OeATeNIbHOCTb B cd)epax TOProBoro, ObITOBOIO M WHbIX BMOOB
06CJ'Iy)KVIBaHI/IFI n0Tpe6|/|TeJ'|e|7| N HE YKa3aHHbIX B MYHKTE 1 HacTosLwen cTaTbn, a Takke nHansmayanbHbIX npe,u,anHmmaTeneVl

yCTaHaBnMBaeTCcAa MU CaMOCTOATESIbHO.

3. Pexum paboTbl npogaBua (McnonHWUTENd) AOBOAUTCA OO CBegeHusa notpebutenen v OOMKEH COOTBETCTBOBATb
YCTaHOBMEHHOMY.

KommeHTapum k ctatbe 11

CTATbA 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONHUTENSA, MPOOABLA, BIAOENbLA
ATPEFATOPA) 3A HEHAONEXALLYIO UH®OPMALIUIO O TOBAPE (PABOTE, YCIYTE)

(HaumeHoBaHue B pegakuunm, BBeaeHHon B aencteme ¢ 9 aHBapsa 2005 roga PeaeparnbHbiM 3akoHOM oT 21 gekabpsa 2004 ropa
N 171-®3; B pegakuun, BBegeHHomn B aencteme ¢ 1 sHeapsa 2019 roga ®enepanbHbiM 3akoHoM oT 29 mtona 2018 roaa N 250-
®3. - CM. mpeaplayLLyo PeAaKLn)

1. Ecnn notpebuTento He npegocTaBrieHa BO3MOXHOCTb He3aMennuTeNbHO MOony4YMTb MNpW 3akNYeHUU aOorosopa
MHopMaumo o ToBape (paboTe, ycnyre), oH BrpaBe MNoTpeboBaTb OT MNpogaBua (MCMONMHUTENS) BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX HEOOOCHOBaAHHBLIM YKIIOHEHMEM OT 3aK/OYEeHWs OOroBopa, a €Cnu OOroBOp 3aK/o4YeH, B pasyMHbIA CpPOK
0TKa3aTbCH OT ero UCMONMHEeHNs 1 NoTpeboBaTh BO3BpaTa ynravyeHHo! 3a ToBap CyMMbl M BO3MeLLleHus apyriux ybbiTkoB (ab3aly
B pedakumu, BBegeHHon B genctene ¢ 9 sHeaps 2005 rona ®epepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cm.
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npeabiayLLyo peaakuumio).

Mpn oTkase OT UCNonHeHus gorosopa notpedbutens obsizaH BO3BpaTUTbL ToBap (pesynkraT paboTbl, ycnyri, ecrnm 3To
BO3MOXHO MO MX Xapaktepy) npogasuy (ucnonHutento) (ab3ay B pegakumm, BBegeHHon B aencteme ¢ 9 siHBapsa 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

(MyHKT B pepakummn, BBeAeHHON B AencTteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-®3, - cM. NpeabIayLLy0 penakLmio)

2. MNMpopaseL, (cnonHUTENb), HE NPEAOCTaBMBLUNIA NMOKYMATENo NOMHON 1 4OCTOBEPHON MHGOpMaLmMm o ToBape (paborte,
ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHkTamu 1-4 ctatby 18 munu OoyHKToM 1 cTtatbun 29 HacTodAwero 3akoHa,
3a HegocTaTku ToBapa (paboThl, ycnyru), BO3HMKLLME MOCMEe ero nepeaayv notpebutento BCrneacTBmMe OTCYTCTBUSI Y HErO Takowm
MHopmaLMM (NyHKT JOMONMHUTENBHO BKIOYEH ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 fekabps 1999 roga N
212-93).

2 1. Brnapgeney, arperatopa, npegocTaBUBLUMIA MOTPEOUTENO HELOCTOBEPHYI WM HEMOSMHY MHGOPMAaLMIo O ToBape
(ycnyre) wnu npopaBue (MCMOMHWTENE), Ha OCHOBAHWM KOTOPOW MNOTpebutenem Obin 3akni4YeH OOroBop Kynnu-npogaxu
(ooroBop BO3ME3QHOrO0 OKasaHMs yCryr) ¢ NpogaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb 3@ YObITKM, MPUYMHEHHbIE
noTpebuTento BCNeacTBUE NpegocTaBeHns eMy Tako MHbopmaumu.

Ecnu nHoe He npedycMOTpEHO cornalleHneMm mexay Bragenbuem arperatopa v npogasLoM (MCMONHUTENEM) UNN He
BblTEKaET M3 CyLLLeCTBa OTHOLLUEHUA MeXdy HUMW, OTBETCTBEHHOCTb 3a MCNOMHEHWe AO0roBopa, 3aknioyeHHoro notpebutenem c
npogasLOM (MCMonHUTENEeM) Ha OCHOBaHUKM MpeaoCcTaBneHHON Brnagenbuem arperatopa nHdopmMauumn o ToBape (ycnyre) nnu
npogasue (McnonHuTene), a Takke 3a cobniogeHue npas noTpebuTenen, HapyLlweHHbIX B pesynbraTte nepegayn notpeburtento
ToBapa (ycnyru) HeHaanexaulero kayectBa M obMeHa HenpogoBONbCTBEHHOrO TOBapa Haafnexallero kadectBa Ha
aHanornm4yHbIN ToBap, HeceT npogasel, (MCNOoMHUTEND).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE NOTpebuTento BCreacTBme nNpeaocTaBneHnst
€My HeJOCTOBEpHOW WM HenomnHom uHdopmauun o ToBape (ycnyre), B cnydae, ecnu Bnaferney arperatopa He U3MeHsieT
WHcopmaumio o ToBape (ycnyre), NpedoCTaBMEHHy0 NpoaaBLOM (UCMOMHUTENEM) M COOEpXKallytcs B MNPEAIOKEHUM O
3aKIMYEeHUN JOroBopa Kynnu-npogaxu (4oroBopa BO3Me34HOro oKazaHus ycnyr).

(MyHKT gononHuTensbHO BKMoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 mionsa 2018 rona N 250-93)

2 2. Motpebutenb BrnpaBe npeabsBuTb TpeboBaHWE K BNagenblly arperatopa O Bo3BpaTe CyMMbl MPOWU3BEAEHHON UM
npenBapuTenbHON onnatbl ToBapa (ycnyru). Bnageney arperatopa BO3BpallaeT CyMMY MOMyYEHHOW MM npeaBapuTensHON
onnarbl ToBapa (ycnyru) B TedeHne AecATu KaneHgapHblX AHEN COo OHSA npeabsBreHns notpebutenemM Takoro TpeboBaHust npm
OOHOBPEMEHHOM HamnM4mMm criefyoLmx YCroBUiA:

ToBap (ycnyra), B OTHOLUEHMM KOTOpPOro noTpebuTenem BHeceHa npeaBapuTenibHasl onnata Ha OGaHKOBCKWUA cyeT
BMnagenbLa arperatopa, He nepegaH notTpebuTento B Cpok (ycryra He okasaHa B CpPOK);

noTpebuTenb Hanpaewun npogaBuy (MCMONHUTENO) yBeLoMIleHNe 06 OTka3e OT WUCMOMHEHMs1 JOroBopa Kynnu-npogaxu
(ooroBopa BO3Me34HOIO OkasaHWusi YCnyr) B CBA3W C HapyLleHNeM NpodaBuoM (MCnonHuTenem) o6s3aTenscTea nepefats ToBap
(okasaTtb ycnyry) B yCTaHOBMEHHbIN CPOK.

Hapsgy ¢ TpeboBaHvem O Bo3BpaTe CyMMbl MpeABapuTENbHOW onnartbl ToBapa (ycnyru) noTpebutensb Hanpasnser
BrafgenbLy arperatopa NoATBEPXOEHWE HanpaBneHus npogasuy (MCNONMHWUTENH) yBeooMSeHUst 06 oTkase OT MCMOSHEHUS
[0oroBopa Kynnu-npogaxu (4oroeopa BO3ME3HOro okasaHusl ycryr).

Ecnu nHoe He npedycCMOTPEHO YCMOBUSIMU MOMb30BATENbLCKOTO WMMW MHOTO COrMalleHusi noTpebutens ¢ BragenbLem
arperatopa, yBeooMreHuMe npogaBuy (McnonHMTEento) o6 oOTkase OT WCMOMHEHUs O0roBopa Kynnv-npogaxku (gorosopa
BO3ME3[HOMO OKa3aHWs YCryr) MOXeT OblTb HanmpaBrneHo Bnadenbly arperatopa, KoTopblii 06si3aH HanpaBWTb €ro NpoaasLy
(ncnonHuTento).

(MyHKT gononHuTensbHoO BKMoYeH ¢ 1 aHBaps 2019 roga PenepansHbiv 3akoHom ot 29 miong 2018 rona N 250-93)

2 3. B cnyyae, yka3aHHOM B MyHKTe 2_2 HaACTOsILLEN CTaTbM, Brafenew, arperatopa BnpaBe OTka3aTb notpeburtento B
BO3BpaTe CyMMbl MpeABapuUTENbHOM onnatbl ToBapa (ycryru) npv nonyyYyeHvuu OT npogaBua (MCMOMHUTENs!) NOATBEPXKAEHUS
NpuHATUA noTpebutenem ToBapa (OKasaHWsi yCryru) npu yCrnoBWM, YTO KOMUS Takoro MnoaTBepXAeHust Obina HanpaeneHa
BnagenbLem arperatopa notpebutento B TeYeHUMe OEeCSTU KaneHZapHbIX OHEW CO OHSA NonyyeHus BnafernbLeM arperatopa
TpeboBaHMsA O BO3BpaTe CyMMbl MpeABapuUTENbHOM onnatbl ToBapa (ycnyr). B cnyyae Hecormacus notpebutens c
npencTaBneHHbLIMU  BnafenbLeM arperatopa [oKasaTeNnbCTBaMu MNPUHATUMS NoTpebutenem ToBapa (OKasaHust ycryru)
notpebuTenb Bnpaee TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHON UM NpeaBapuTenbHoOM onnatbl ToBapa (ycnyru) B cygebHom
nopsigke.

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 sHBapsa 2019 roga ®enepansHbiv 3akoHoM oT 29 miona 2018 roga N 250-93)
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 14
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

3. MNpu npuynHeHUN Bpeaa >XM3HWU, 300POBLI0 U UMYLLECTBY NOTPeOUTENSA BCNEACTBME HEMPELOCTaBEHUS eMy MOSTHON 1
AocToBepHoOM mMHGopmauun o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHMS Takoro Bpeda B
nopsigke, NpefycMOTpeHHOM cratbert 14 HacTosiero 3akoHa, B TOM 4YMCre MOMHOM0 BO3MELLEHUS YObITKOB, MPUYUHEHHbIX
NpPUpoOAHLIM OObEeKTaM, HaxoaaWMMCHA B COOCTBEHHOCTU (BnageHuu) notpedbutensa (MyHKT OOMNOSHUTENbHO BKMOYEH C 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93).

MyHKT 2 npegbloywen pegakumm ¢ 21 gekabps 1999 roga cumMTaeTcst NyHKTOM 4 HacTosiwen pegakuum - ®egepanbHbin
3aKoH oT 17 gekabps 1999 roga N 212-93.

4. Tpu paccmoTpeHun TpeboBaHWA MNOTPEOUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HEOOCTOBEPHOW WIU
HEeI0CTaTOYHO MOrHoOM uHdopmaumen o Toeape (pabote, ycriyre), HE06X0OUMO UCXOONUTb U3 NPEANoNoXeHUs 06 OTCYTCTBUM Y
noTpebuTens cnewLuvanbHbIX NO3HAHUA O CBOWCTBAX U XapakTepucTukax Toapa (paboTsl, ycryru).

KommeHTapum Kk ctatbe 12

CTATbA 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMONMHUTENSA, NPOOABLA, YNONHOMOYEHHOW
OPTAHU3ALU UK YITONMHOMOYEHHOIO MHOAUBUAYAJNIbHOIO NPEANPUHUMATENA, UMNOPTEPA) 3A
HAPYLUEHME NMPAB NOTPEBUTENEN

(HaumeHoBaHWe B pefakunuv, BBeAeHHoM B gericteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabpsa 2004 ropa
N 171-03, - cM. NnpeablgyLLyo pegakunio)

1. 3a HapylweHue npaB noTpeduTenem WU3roToBUTEMb (MCMOMHUTEMb, MPOAABEL, YMNOMHOMOYEHHAs opraHuM3aums unu
YNOSTHOMOYEHHbIN MHAMBUAYANbHbBIA NPEeAnpUHUMATENb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM MIn
OO0roBOpoM (MyHKT B pedakuuun, BeBegeHHon B gencteue ¢ 9 aHeapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabps 2004
roga N 171-@3, - cM. npegbiayLLyo pegakumio).

2. Ecnun nHoe He YyCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPEOUTENID, NOANEXaT BO3MELLEHUIO B MOSHON CyMMe
CBEpPX HEYCTOWKM (MEHW), YCTaHOBINEHHOW 3aKOHOM WIM OOrOBOPOM (MYHKT B pedakumu, BBEOEHHOW B AencTteme ¢ 21 gekabpsi
1999 roga depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pedakumio).

3. Ynnata HeycToviku (MeHn) n BO3MeELLeHMEe YObITKOB He OCBOOOXOAlT W3roToBMTENs (MCMONHWUTENs, npoAasua,
YNONMHOMOYEHHYIO OpraHM3auuilo UNM YNONHOMOYEHHOTO MHAMBUAYaNbHOTO NpeanpuHUMAaTens, uMrnoprtepa) OT WCMOMHEHUs
BO3MOXEHHbIX Ha Hero 06s13aTenbCTB B HaType nepen notpedutenemM (NyHKT B pedakumun, BBeAEHHOW B AelcTBme ¢ 9 sHBaps
2005 ropa ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).

4. WsrotoButenb (UCNONHWUTENb, NpoAasel, YMNOMHOMOYEHHasi opraHu3auus UM YNOSTHOMOYEHHbIA WHOVBUAYANbHbIN
npegnpvHuUmarens, UMNopTep) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM 3a HEUCMONHEHME 0ba3aTenbCTB UNK 3a HeHaanexallee
ncnonHeHne obs3aTenbCTB, ECNU AOKAXET, YTO HEUCTONHEHME 00A3aTenbCTB UMM UX HeHaanexallee UCMNonHeHne NPomn3oLwno
BCreacTBMEe HenpeodoniMMOM CUmbl, a Takke MO WHbIM OCHOBaHWAM, MNPedyCMOTPEHHbIM 3aKOHOM (MYHKT B pedakuuu,
BBeOEeHHOW B fencteue ¢ 21 gekabps 1999 roga depepansbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03, B pegakuuu,
BBeOeHHoW B pgenctBue ¢ 9 aHBapsa 2005 roga ®depepanbHbiM 3akoHom oT 21 gekabpsa 2004 rogpa N 171-903, - cwm.
npeablayLLyio peaakLumio).

5. TpeboBaHua noTtpebutena o6 ynnare HeycTtomku (NeHu), NPEeayCMOTPEHHOM 3aKOHOM WM [OroBOPOM, Moanexat
YOOBINETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YMNOMHOMOYEHHON OpraHu3aumMen UM YnorHOMOYEHHbIM
WHAMBMAOYaNbHLIM NpeanpuHUMaTenemM, MMNopTepom) B 4OOPOBONLHOM nopsigke (MYHKT B pefakuuv, BBEAEHHOW B AeCTBME C
21 pekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93; B pegakumun, BBEAEHHON B AencTBme ¢ 9
saHBaps 2005 roga ®epepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-D3, - cm. npegbiayLlyo pegakumio).

6. MNMpu yooenetBopeHun cyoom TpeboBaHWUi NOTpebuTensi, YyCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAET C M3rOTOBUTENS
(ncnonHuTens, npopasua, YNONMHOMOYEHHOW OpraHM3auMu WM YNOfIHOMOYEHHOTO MHAMBUAYaNbHOMO npeanpuHUMaTens,
umnopTepa) 3a HecobniogeHne B A0OPOBONBHOM MOpsiAKe YAOBNETBOPEHMs TpeboBaHum notpebutens wrtpad B pa3mepe
NATLAECST NPOLIEHTOB OT CYMMbI, NMPUCY>XOEHHON CyAOM B nonb3y notpebutens (ab3ay B pegakuuun, BBEAEHHOW B AEWCTBUE C
9 anBaps 2005 roga PenepanbHbiM 3akoHOM OT 21 gekadbpsa 2004 roga N 171-03, - cM. npeabiayLLyo pefakuumio).

Ecnn c 3aseneHuem B 3auunTty npas n0Tpe6|/|Tens=| BbICTYNakoT O6LIJ,ECTBeHHbIe OG'be,D,I/IHeHI/IFl r|0Tpe6MTene|7| (VIX
accounauun, CO|'03bI) mnn opraHbl MeCTHOro camoynpabBlieHuAa, nATbAeCAT MNPOUEeHTOB CyMMbl B3bICKaHHOIO LIJTpad)a
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 15
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

nepe4vyncnanTca yKa3aHHbIM ob6beamHeHnAM (VIX accoumaumnam, COP03aM) nnn opraHam.

KommeHTapum k ctatbe 13

CTATbSA 14. UMYLWECTBEHHASA OTBETCTBEHHOCTb 3A BPE[, NPUYUHEHHbIV BCIIEACTBUE
HEOOCTATKOB TOBAPA (PABOTbI, YCNYTW)

1. Bpen, nNpPUYMHEHHBLIN >KWU3HW, 300POBLID MMM MMYLLECTBY MoTpebutens BCReAcTBME  KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENnTYPHbIX WM MHbIX HegoCcTaTKOB ToBapa (paboTbl, ycnyru), NoAneXuT BO3MELLEHWIO B MOSIHOM
obbeme.

2. MNMpaBo TpeboBaTb BO3MeELLEHMS Bpeda, NPUYMHEHHOrO BCEACTBME HEQOCTATKOB ToBapa (paboThl, ycnyru), npu3HaeTcs
3a NobbIM NOTEPNEBLUMM HE3ABUCMMO OT TOFO, COCTOSIT OH B JOFOBOPHbIX OTHOLLEHUSIX C NPOAABLIOM (MCMOMHUTENEM) UMW HET.

3. Bpen, NpyyYnHEHHbIN >XU3HW, 300POBbLI0 UMW UMYLLECTBY NOTPEBUTENS, NOANEXUT BO3MELLEHNIO, ECNN BPEL, NPUYMHEH B
TeYeHVe YCTaHOBMEHHOIO CpoKa CNyx0bl MM cpoKa roaHOCTN ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbrar paboTbl) OOMKeH ObITb YCTAHOBMNEH B COOTBETCTBUM C OyHKTaMu 2, 4 cTaTby 5 HACTOSLLEro
3akoHa CpoK Cnyx6bl UMM CPOK FrOAHOCTU, HO OH He YCTaHOBMEH, NMMOO MOTpebuTento He Obina NpeaocTaBreHa nonHas u
JOCTOBepHasi MHdopmaumMss O Cpoke CrnyxObl unyM cpoke rogHocTu, Nnbo notpebutens He Obln NPOUHEAOPMUPOBaAH O
HeobXoaNMbIX OEACTBUSIX MO UCTEYEHUM CpoKa CryX0bl UMM Cpoka rOAHOCTU U BO3MOXHbIX MOCNEACTBUSIX NPY HEBLINOMHEHUN
yKasaHHbIX AeNCTBUI, NMnbo ToBap (pe3ynbraT paboTbl) MO UCTEYEHUN 3TUX CPOKOB NMPEACTABIISIET OMACHOCTb ANS XU3HU U
300pOBbsl, Bpend NOANEXMT BO3MELLEHUO He3aBUCUMMO OT BpPEMEHW ero npuynHeHus (absal B pepakuuun, BBEOEHHOW B
aenctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLlyto
pegakumio).

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTatbk 5 HacTosilero 3akoHa M3roToBUTEMNb (MCMOMHUTENb) HE YCTaHOBWM Ha TOBap
(paboTy) cpok cnyx0bl, Bpen NOANEXUT BO3MELLEHMIO B CNy4ae ero NpUYMHEHUs B TEYEHME OECSTU NET CO AHA nepefayun
ToBapa (paboTbl) noTpebuTtento, a ecnu geHb Nepegayvn YyCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBNEHNS ToBapa (OKOHYaHWs
BbIMOSNIHEHNST paboThl).

Bpen, NpuYMHEHHBIN BCReacTBME HEAOCTATKOB TOBapa, NOAMEXUT BO3MELLEHMIO NPOAABLOM MU M3rOTOBUTENEM ToBapa
no BbIOOPY NOTEPNEBLLETO.

Bpe,u,, I'IpVI‘-IVIHeHHbIIZ BcreacTteMe HegocTaTkoB pa6OTbI mnun ycnyru, noanexunT BO3MeLLEeHUIO NCNONTHUTEeNeM.

4. WNsrotosutenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeCceT OTBETCTBEHHOCTb 3a Bpep[, I'IpVILII/IHeHHbIIZ XN3HW, 300POBbKO UMM UMYLLECTBY
I'IOTpGGI/ITeJ'Iﬂ B CBA3U C MUCNonb3oBaHMEM MaTepuarnos, OGOpy,D,OBaHVIﬂ, MHCTPYMEHTOB N MHbIX CPEeacCTB, HeO6XOﬂ,I/IMbIX ana
npomn3sBoacTtBa TOBapoOB (BbII'IOJ'IHeHVIﬂ paGOT, OKa3aHusA yCJ'IyF), He3aBMCUMMO OT TOro, no3BOJ1AJZT YPOBEHb HaAy4HbIX W
TEXHUYECKMX 3HAHWNI BbISIBUTb MX 0COOblE CBONCTBA UMK HET.

5. UsrotoButenb (I/ICI'IOI'IHI/ITeJ'Ib, FIpO,ClaBeLL) ocBoboXaaeTcs OT OTBETCTBEHHOCTM, €CNN AO0KaXeT, 4To Bpen npuynHeH
Bcneacrtene Henpeo,u,onwmoﬁ CuUnbl nnNn HapylweHnda n0Tpe6|/|TeneM YCTaHOBJIEHHbIX NMpaBuil UCNoNb3oBaHUA, XpaHeHna unn

TpaHCNopTMPOBKM ToBapa (paboTbl, ycryru).

KommeHTapum k ctatbe 14

CTATbA 15. KOMMNEHCALUA MOPAINIbHOIO BPELOA

MopanbHbIi Bpef, NPUYUHEHHbIN NOTPebuTento BCeACTBUE HapyLUEHUs U3roToBUTEnemM (MCMoMHUTENeM, NpOoAaBLIOM,
YMNONMHOMOYEHHOM OpraHu3aumMen Wnu  yrnoriHOMOYEHHbIM  WHAMBMAYANbHLIM  NpeanpuHMMaTenem, WMMNOpPTEPOM) MpaB
notpebuTens, NpeayCcMOTPEHHbIX 3aKkoHamMu 1M NpaBoBbIMM akTamu Poccuiickon depepaumun, perynmpyowmMmy OTHOLLEHNUS B
obnactu 3awmTbl NpaB noTpebuTenein, NOAMNEXUT KOMMEHcauuu npuyMHUMTENeM Bpeda Mpy Hanuuum ero BuHbL. Pasmep
KOMMeHcaunM MoparnbHOro Bpeda onpenensieTcsl CyAoM W He 3aBMCMT OT pas3Mepa BO3MELLEHUSI UMYLLECTBEHHOro Bpeaa
(ab3ay pononHeH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabps 1999 rogpa N 212-03; B pemakuum,
BBeOEHHOM B pgewnctBue ¢ 9 saHBapsa 2005 roga ®depepanbHbiM 3akoHom oT 21 pgekabpsa 2004 rogpa N 171-93, - cwm.

npenbIayLLyo peaakuuio).
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 16
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KomneHcauns mopanbHOro Bpefa OCyLUECTBINSAETCA HE3AaBUCUMO OT BO3MELLEHUS UMYLLECTBEHHOIO Bpeaa U NOHECEHHbIX
notpebutenem yobITKOB.

KommeHTapum k ctatbe 15

CTATbA 16. HEOQOMYCTUMBIE YCNOBUSA OOIMOBOPA, YLLEMIAIOWWE NMPABA NMOTPEBUTENA, SAMNPETbLI U
OBA3AHHOCTWU, HANNATAEMbIE HA NMPOOABLA (MCNONHUTENA, BNAOENBLA AFPEFATOPA)

1. HegonycTumbIMK ycnoBMsSIMU JOMOBOPA, YLLEMASIOWMMU NpaBa noTpeduTens, SBRsSTCA YCIOBMS, KOTOpble HapyLllaT
npaeuna, YCTaHOBMEHHblE MeXAyHapOAHbIMKM AoroBopamu Poccuiickoint depepauun, HacTosilLMM 3aKOHOM, 3aKkoHaMu W
NPUHUMaAEMbIMU B COOTBETCTBUM C HMMU WHBIMW HOPMAaTMBHbIMM MpaBoBbiMM akTamu Poccuiickoii  Pepepauum,
PEryrnvpylowmnMm OTHOLLIEHMS B obracTu 3almTbl npae notpebuteneit. HegonycTumble ycrnoBusi OoroBopa, YLEMsoLme
npaea noTpeduTens, HUYTOXHbI.

Ecnu BkMoveHne B JOroBOp YCMNOBUI, YLLEMMSAIOLWMX NpaBa noTpebuTtensi, NoBrnekno npuyvHeHne youiTkoB notpebutento,
OHW Mopnexar BO3MELLEHNIO NPOoAaBLIOM (M3roTOBMTENEM, UCTIONHUTENEM, UMMOPTEPOM, BrafenbLeM arperatopa) B NOfHOM
obbeme B cOOTBETCTBUU CO cTaTtber 13 HacTosLero 3akoHa.

Tpe6OBaHVIe ﬂOTpeGVITeJ'Iﬂ O BO3MeLlleHUn y6bITKOB noaonexnT yaoBreTBOPEHNUKD B TeYeHUEe OeCATU OHen co gHs ero
npeobAaBneHnA.

2.K HegonyCcTumMbiM yCrnoBmuam OOroeopa, ywemnarwmnm npasa FIOTpe6I/ITeJ'I$|, OTHOCATCA:

1) ycrnoBusi, KoTopble NpPeaocTaBNAlT NPoaaBLy (M3rOTOBUTEN, MCMOMHUTENIO, YMNOMHOMOYEHHOW OpraHu3aumun Unu
YNOSTHOMOYEHHOMY WHAMBUAYaNbHOMY MNpeanpvHUMAaTENto, UMNOPTEpPY, Brnadenbly arperatopa) npaBo Ha OLHOCTOPOHHMIA
0TKa3 OT WCMOSIHEHMs1 0BA3aTenbCTBa UMM OQHOCTOPOHHEE M3MEHEHWE YCNOoBUI 0bsi3aTenbcTBa (NMpeaMeTa, LieHbl, cpoka u
WHbIX COrMacoBaHHbIX C MoTpeGuTenem YycrnoBwid), 3a MCKIOYEHWEM CrlyyaeB, €Cn 3aKOHOM WM MHbIM HOPMAaTMBHbIM
npaBoBbIM akTom Poccuiickon denepaumm npegycMoTpeHa BO3MOXKHOCTb NPeAoCTaBNeHNs! JOrOBOPOM TaKOro npasa;

2) ycrnoBwusi, KOTOpbIE OrpaHMYMBalOT NPaBO NOTPebUTENst Ha cBOOOAHbLIN BbIGOP TeppuUTOpManbHOM NOACY4HOCTM CMOPOB,
npenycMOTPEHHbIN OyHKTOM 2 cTaTbk 17 HacTosulero 3akoHa;

3) ycnoBus, KOTOpbI€ YCTaHaBMNMBAKOT AN NoTpebutens wrpadHble CaHKUUWU UK UHble 06A3aHHOCTW, NPEnATCTBYOLLNE
cBoboHOM peanunsauum npaea, yCTaHOBIEHHOMO cTaTbert 32 HacTodulero 3akoHa;

4) ycroBus, KOTOPbIE WCKMHOYaT MMM OrpaHUYMBalOT OTBETCTBEHHOCTb MpodaBLa (M3roTOBWUTENs, MWCMOMHUTENS,
YMOMHOMOYEHHOW OpraHM3aLMn WM YrNonHOMOYEHHOrO MHAMBMAYaNbLHOMO npeanpuHuMarens, uMmnopTepa, Brnaaenbua
arperatopa) 3a HEWUCNONHEHME UMM HeHadnexallee MWCronHeHne o6s3aTenbCTB MO OCHOBAHUAM, He NPeayCMOTPEHHbLIM
3aKOHOM;

5) ycnoBus, koTopble 06ycrnosnMBaloT npuobpeTeHne ogHUX ToBapos (paboT, ycnyr) obssatenbHbIM NPUoBpeTeHneM UHbIX
ToBapoB (pabot, ycnyr), B TOM 4ucrne npegycmaTpuBaloT obssaTenbHOe 3akfioYeHWe WHbIX [OroBOpPOB, €ClU WHOEe He
npegycMoTPEeHO 3aKOHOM;

6) ycrnoBwus, KOTOpble NPeAycMaTpMBaloT BbINOSIHEHWE AOMOSMHUTENbHbLIX PaboT (OKazaHWe OOMNONMHUTENbHLIX YCryr) 3a
nnaty 6e3 nonyyeHus cornacusi notTpedutens;

7) ycnoBusi, KOTOpbIE OrpaHN4YMBalOT YCTAHOBNEHHOE cTaTtben 16 1 HacTosulero 3akoHa npaBo NoTpebutens Ha BbIOOP
cnocoba 1 chopmbl onnaTbl ToBapoB (paboT, ycnyr);

8) ycroBusi, KOTOpble coaepXkaT OCHOBaHUSI JOCPOYHOIO pacTopXKeHUsl oroBopa no TpeGoBaHuIo npoaasLa (MCNonHUTens,
BragenbLa arperatopa), He NpeaycMOTPEHHbIE 3aKOHOM UMK MHBIM HOPMAaTKBHBLIM NPaBoOBbIM akToM Poccuiickoi denepaunu;

9) ycnoBus, KOTOpblE YMEHbLLAIOT pa3Mep 3aKOHHOW HEYCTOWKY;
10) ycnoBus, KOTOpble OrpaHM4MBalOT NpaBo BbiOopa Buaa TpeboBaHWA, NPesyCMOTPEHHbIX OyHKTOM 1 cTatbu 18 u

nyHkToM 1 cTatbn 29 HacTosulero 3akoHa, KoTopble MOryT ObiTb NpedbsBrneHbl npoaaBuy (M3roTOBMTENO, WCMOMHUTENHO,
YNOSTHOMOYEHHOW OpraHM3auumM UM YNorTHOMOYEHHOMY WHAUBUAYanNbHOMY MpeanpuHUMaTtento, UMMnopTepy) npu npogaxe
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 17
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

TOBapoOB (BbII'IOJ'IHeHMVI p660T, OKasaHuu ycnyr) HeHaanexaulero Ka4ecrBa,;

11) ycnoBusi, KOTOpble yCTaHaBnMBatoT 06s13aTenbHbIA AOCYAEOHbIV NOPSAOK PACCMOTPEHMS CMOPOB, €CNY Takon NOPsSA0K
He NpeaycMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblEe yCTaHABNMBAOT AN1a noTpebutensa 06s3aHHOCTL MO AOKa3bIBaHUIO onpeaeneHHbIX 06CTOATENLCTB,
OpeMsi JoKa3bIBaHWUS KOTOPLIX 3aKOHOM He BO3S0XXEHO Ha noTpebuTens;

13) ycrnoBusi, KOTOpble OrpaHMYMBAlOT NOTPEGUTENS B CPEACTBaX U criocobax 3aluThl HapyLUEHHbIX NpaB;

14) ycnoBusi, KOTOpble CTaBAT YAOBMeTBOpeHue TpeGoBaHui noTpebuternen B OTHOLIEHWM ToBapoB (paboT, ycryr) ¢
HegocTaTkamy B 3aBMCUMOCTb OT YCIOBWIA, HE CBSI3aHHLIX C HeJocTaTtkaMu ToBapoB (paboT, ycnyr);

15) uHble ycnoBus, Hapyllawlwme npasuna, YCTaHOBIEHHbIE MexayHapoaHbiMu AoroBopamu Poccuiickon depepaumu,
HacTosWMM 3aKoHOM, 3aKOHaMM M MPUHMMAEMbIMU B COOTBETCTBMM C HUMM MHBLIMWA HOPMAaTUBHbIMM MPaBOBLIMW akTamu
Poccuiickon degepauum, perynmpyowmmm OTHOLLEHUS B obnacTu 3awmTbl NpaB noTpeduTenen.

3. lMNpopasey (McnonHWTenb, BRajenel arperatopa) He BrnpaBe OTKasbiBaTb B 3aKMHOYEHWU, UCMOMHEHWW O0rosopa,
HanpaeneHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), Mo NpuUYMHe oTKa3a NoTpeduTens B NpMoBpeTeHUU MHbIX
ToBapoB (pabot, ycnyr). YObITKA, NPUYMHEHHbIE NOTPEOUTEND BCReACTBUE HapyLleHWs ero npaeBa Ha cBOGOAHbIM BbIOGOpP
ToBapoB (paboT, ycnyr), Bo3MeLLaTcs NpogaBLoM (MCNonHUTeNeM, BnagenbLem arperatopa) B NofiHoM obbeme.

3anpeuwlaeTca ygoBrneTBopeHue TpeboBaHMIiA NoTpebuTenen B OTHOLWIEHMM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu
CTaBUTb B 3aBMCUMOCTb OT YCMOBUI, HE CBSA3aHHbIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpellaeTcs 0TKa3 B 3aKMOYEHNM [OOrOBOPa M BO BHECEHUM U3MEHEHWUI B JOTOBOP B Clly4ae MpaBOMEPHOrO yKasaHusl
noTpebutenem Ha HegonycTMMblE YCIOBMSI [OTOBOpa, YLIeMIsiowue npaBa NoTpeduTensl, B LENsSX WCKIOYEHUS Takux
ycnosuid. Mpu npegbsBneHun notpebuteneM TpeGoBaHMs 06 WUCKIMIOYEHUM M3 OOTOBOpa HEAOMYCTMMbLIX YCMOBWUIA JOroBopa,
yLeMAsIOLWMX npaBa noTpedutensi, ykazaHHoe TpeboBaHWe MOANEXUT PacCMOTPEHUIO B TEYEHWE OeCATU OHEeN CO OHSA ero
npegbsiBneHnst ¢ obsisaTenbHbIM U3BELLEHNEM MNOTPeOUTenst O pesynbratax PacCMOTPEHUst U MPUHSTOM MOTUBMPOBaHHOM
peLUeHNM Mo CyLLeCTBY yKasaHHOro TpeGoBaHusl.

MpogaBey (McnonHuTenb, Bnageney, arperatopa) He BnpaBe 0e3 nomyyeHWs cornacus MnoTpeduTens BbIMOMHATb
AononHuTenbHble paboThbl (OKasbiBaTk AONOMHUTENbBHBIE YCnyrn) 3a nnaty. MNoTpebutens BnpaBe oTka3aTbCsA OT onnaThbl Taknx
pabot (ycnyr), a ecnu oHW onnaveHsbl, Bnpase notpebosaTtb OT npofasua (MCNOMHUTENA, BRnagenbla arperatopa) Bosspara
ynna4yeHHON CyMMbl.

Cornacue notpebutens Ha BbINOMHEHWE OOMOMHUTENbHLIX PaboT (OKasaHWe [OOMOMHUTENbHBLIX YCMNyr) 3a nnarty
ochopmMrisieTcs NpodaBLOM (UCTofHUTeNeM, Brnagenblem arperatopa) B NMCbMEHHOW (hopMe, ecriv MHOE He MpedyCMOTPEHO
3akoHoMm. OBGsi3aHHOCTb [0KasaTb HanuuMe Takoro cornacusi unvM obeTosATenbCcTBa, B CUIY KOTOPOrO Takoe cornacue He
TpebyeTcs, Bo3naraeTcs Ha npogasLua (MCnonHuTens, Bnagenbla arperatopa).

4. MNMpopaeey, (cnonHUTENb, Bnageney arperatopa) He BrnpaBe OTKasbiBaTb MOTPEOMTENO B 3aKMOYEHMU, UCMONHEHWM,
M3MEHEHNN UNN PaCTOPXKEHUWM OOoroBopa C NOTpebutenem B CBA3M C OTKA30M NOTPeOMTENs NpenocTaBWUTb NEpPCOHalnbHbIE
AaHHble, 32 UCKIIOYEHNEM CIyYaeB, ecrnv 0683aHHOCTb NPeaoCTaBNEeHMs TakMX AaHHbIX NPeayCMOTPEHa 3aKkoHOOATENbCTBOM
Poccuinckon ®eaepaumm unm HENOCPEACTBEHHO CBsi3aHa C UCNOSIHEHMEM AOroBopa ¢ notpedurtenem.

Mpu npegbasneHun notpebutenem TpeboBaHWs O NPefoCTaBrneHMn UHAOPMALIMN O KOHKPETHbIX MPUYMHAX U MPaBOBbIX
OCHOBaHUsIX, OMpeaensitowmx HEBO3MOXHOCTb 3akIOYeHUsl, WCMOMHEHWsl, U3MEHEHUSI UMW pacTopXeHuss gorosopa 6e3
npesocTaBneHNst NEPCOHAnNbHbIX AaHHbLIX, B MMCbMEHHOWN hopme (B TOM yucrie B hopMe 3MeKTPOHHOIo AOKyMeHTa) npogasel
(ucnonHuTenb, Bnagenel arperatopa) [OOMKEH MPegoCTaBUTb TaKyld WHGOpMaUMio B TeYeHMEe CemMu [OHeil co [AHsA
npegbsBneHns ykasaHHOro TpeboBaHus.

MpoaaseL, (McnonHWTenNb, Bragenewl arperatopa) NpeaocTaBnseT MHgopmaumio noTpedbutento B ToM hopMe, B KOTOPOM
npeabsaBneHo TpeboBaHe noTpebuTtens o NpegocTaBneHum MHopMaLMmM O KOHKPETHBIX NMPUYMHAX M MPaABOBbIX OCHOBAHUSAX,
onpegensitomnx HEBO3MOXHOCTb 3aKSHOYEHUSA, UCMNOMHEHNS, UBMEHEHUSA UMW PacTOPXEHUA goroBopa 6e3 npegocTaBneHust
nepcoHanbHbIX 4aHHbIX, ECIIU UHOE HE YKa3aHo B 3TOM TpeboBaHuu.
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 18
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

Mpu npegbsineHnn noTpedbutenem TpeboBaHUS O NpeaoCTaBneHUN MHAPOPMAaLMN O KOHKPETHBLIX NPUYMHAX 1 NpPaBOBbIX
OCHOBaHWSIX, OMNPeAensiomMX HEBO3MOXHOCTb 3aK/MtOMEHUS!, WUCMOMHEHWS, WU3MEHEHWUs WM pPacTopXXeHusi gorosopa 6es
npenocTaBneHMst MNepcoHanbHbIX [OaHHbIX, B YCTHOM dopMe Takas WHGopMauus [ormkHa ObiTb npegocTaBneHa
He3aMeanuTensHo.

(Ctatbs B pegakuun, BBegeHHoM B gencteune ¢ 1 ceHtabpsa 2022 roga PenepansHbiv 3akoHoM oT 1 mas 2022 rona N 135-
@3. - Cm. npeablayLyo peaakuuo)

MonoxeHus ctatbn 16 HacToswero 3akoHa Poccunckon ®epepaunn (B pemakumm PenepansHoro 3akoHa ot 1 maga 2022
rona N 135-93), ycTaHaBnuBawlne nepeveHb HeAOoNMyCTUMbIX YCIMOBMIW [OroBopa, YLeMnsowux npaBa notpedurens,
pacnpoCcTpaHsIlOTCA Ha OTHOLUEHWS, BO3HUKLUME M3 paHee 3aKMYeHHbIX OOroBOPOB, - CM. MYHKT 2 cTatbu 2 denepanbHOro
3akoHa ot 1 mag 2022 rona N 135-93.

KommeHTapun k ctatbe 16

CTATbA 16_1. DOPMbI N MOPALOOK OMNATbI NMPU NPOAAXE TOBAPOB (BbINMOJIHEHUU PABOT,
OKA3AHWUWU YCITIYT)

1. MNpopaageL (McnonHUTEnNb, Bragenew, arperatopa B criydae UCMoNb30BaHNs B CBOEN AeATENbHOCTU HaNMYHbIX pacyeToB
c notpebutenem) 06s3aH 0b6ecneunMTb BO3MOXHOCTb OnfaTbl TOBApoB (paboT, ycnyr) nyTeM UCMNOMb30BaHUS HaLMOHaNbHbIX
nnaTeXxHbIX MUHCTPYMEHTOB, a Takke HaNU4YHbIX pacyeToB Mo BbIGOpy noTpebutens.

(AB3au B pegakuum, BBegeHHON B Aericteue ¢ 1 Hosbpst 2020 roqa PenepanbHbiM 3akoHoM oT 31 utons 2020 rona N 290-
@3. - CM. NpeabIayLLyo peaakLnio)

06s13aHHOCTL 0becneunTb BO3MOXHOCTb OMnnartbl ToBapoB (paboT, ycnyr) ¢ UCNOob30BaHUEM HaLMOHAMNbHbIX NiaTeXHbIX
WHCTPYMEHTOB B paMKaX HauMOHanbHOW CUCTEMbI MMaTEXHbIX KapT pacnpocTpaHsieTcs Ha npogasua (MCnonHuUTens,
BrnagenbLa arperatopa), Yy KOTOPOro Bblpy4yka OT peanu3aumMum TOBapoB (BLIMOMHEHMS1 paboT, okasaHus Ycnyr) 3a
npeaLwecTBYOLWNIA KaneHaapHblli rog NpeBblllaeT ABaauaTe MUIIIMOHOB pybnen.

(AB3aL B pegakunn, BBeaeHHou B gercteue ¢ 1 Hosiopsa 2020 roga PenepanbHbiM 3akoHoM oT 31 mtonsa 2020 roga N 290-
®3; B pegakumn, BBegeHHom B genicteue ¢ 1 uonsa 2021 roga PeanepanbHbiM 3akoHoM oT 31 mona 2020 roaa N 290-93. - Cm.
NREeAbIAYLLYIO PeAaKLMIO)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcs B MecTe, rae He NpefoCcTaBnstoTCs YCryrn oCTyna K noABUKHON
paguoTenedoHHOM CBA3M W (MnK) CpeacTBaM KOMMEKTMBHOMO [OCTyna K WHGOPMALMOHHO-TENEKOMMYHUKALUOHHON CEeTu
"MHTepHeT", npopasel, (McnonHuTenb) ocBoboxaaeTcs OT 00s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOXHOCTb OnnaThbl
TOBapoB (paboT, ycrnyr) ¢ UCNofb30BaHMEM HALMOHAMNbHBIX NNATEXHbIX MUHCTPYMEHTOB.

MpogaBel, ocBoboOXxpgaeTcd OT 0083aHHOCTM obecrneyYntb BO3MOXHOCTb OMMaTbl TOBAPOB C  MCMONb30BaHWEM
HaLMOHanbHbIX NIATEXHBIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, Bblpyyka OT peanusauuu TOBapoB B KOTOPOM COCTaBrsieT
MeHee NATU MUNMOHOB pybnen 3a NnpeaLecTBYOWNIA KaneHgapHbIv rog.

(MyHKT B pepakumun, BBeaeHHon B gencteue ¢ 1 oktabpa 2017 roga PenepansHbiM 3akoHoM oT 1 maga 2017 rona N 88-93.
- Cm. mpeaplayLLyio peaakLuio)

2. Onnata ToBapoB (paboT, ycrnyr) MoXeT Npou3BOAWUTLCA NOTpebuTeneM B COOTBETCTBMM C yKasaHWeM npodasua
(McnonHMTENs)) MNyTeM pacyeToB 4Yepe3 CyObEeKTOB HaLMOHANbHOM MMaTEXHOW CUCTEMbl, OCYLLECTBMSIOWMX OKasaHue
nraTeXxHbIX YCnyr B COOTBETCTBUU C 3akoHoaaTenbcTBoM Poccuiickoi dedepauuy o HauMoHanbHoWM NnaTexHon cucteme, ecrm
MHOE He ycTaHoBMeHo deaepanbHbIMU 3aKOHaMM1 UMM MHBIMW HOPMAaTUBHBLIMK NPaBoBLIMK akTamu Poccuiickoii Gegepauuu.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanUYHbIMKM AEHEXHbIMW CcpeacTBaMyn obs3aTenbcTBa NoTpedbuTenss nepen
npoAaaBLOM (MCMONHMTENEM) No onniate ToBapoB (paboT, ycnyr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHUS HANMYHbIX OEHEXHbLIX CPEACTB NpoAdaBLy (MCMONHUTEN0) MO0 NnaTeXXHOMY areHTy (cybareHTy),
OCYLLECTBNALLEMY OEATENBHOCTb MO NpMeMy nnarexen usn4ecknx nuLl.

Mpu onnarte ToBapoB (paboT, ycnyr) nyteM nepeBoda NpeaocTaBnsieMbIX NOTPeEOUTENEM HanW4YHbIX OEHEXHbIX CPeacTB
6e3 oTkpbITUA 6AHKOBCKOrO cyeTa 0bsi3aTenbCTBa NOTpebutens nepes NpogasLOoM (MCMONHUTENEM) NO onnaTte ToBapos (pabor,
YCMyr) CYMTAKTCHA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbBIX CPEACTB C MOMEHTa BHECEHUSI MOTPebUTeNnem HanmyHbIxX
OEHEXHbIX CPeACTB KpeaAWTHOW opraHu3aumMm nubo OaHKOBCKOMY NIaTEeXHOMY areHTy (cybareHTy), OCYLLEeCTBASHOLLNM
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 19
2023 roga)

3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

OeATenbHOCTb B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickon <De,u,epau,mm O HaUMOHaNbHOM NNATEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofda AEHEXHbIX CPeACTB B paMkax NpuMeHsieMbix popM 6e3Hanm4yHbIX
pacdeToB 0bsi3aTenbcTBa noTpebutens nepen npodasBLOM (MCMOnMHUTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cumtaroTcs

WCMOMHEHHbIMW B CyMMeE, YKa3aHHOW B PacrnoOpsXXeHUW O nepeBoAe AEHEXHbIX CPeACTB, C MOMEHTa MnoaTBepXAeHus ero
MCNONHEHNs1 06CcnyXuBatoLen NoTpebuTens KpeguTHOM opraHnsaumen.

4. lNMpu onnarte ToBapoB (paboT, ycnyr) npoaasLy (UCMOMHUTENIO) 3anpeLLeHo yCTaHaBNmMBaTb B OTHOLLEHUU OAHOro BuAaa
TOBapoB (paboT, ycryr) pasnuyHble LieHbl B 3aBUCUMOCTU OT criocoba Mx onmnaTtbl NMOCPEACTBOM HanWYHbIX pacyeToB Unv B
pamMkax npyMeHsieMbix opm 6e3HarnmYHbIX pacyeToB.

5. MNpopgaseL, (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWNE Yy MOTpebuTens yObITKW, Bbi3BaHHblE HapyLUEHVEM
TpeboBaHWi NyHKTa 1 HacTosLWen cTaTbu.

(Ctatbsa gononHuTenbHO BrtodeHa PenepanbHbiM 3akoHoM OT 5 Masa 2014 roaa N 112-93)

KommeHTapui k ctatbe 16 1

CTATbA 17. CYAEBHASA 3ALUMTA NPAB NOTPEBUTENEN

1. 3awwmTa npae noTpebuTenei ocyLLECTBNSETCA CYA0M.

3awmTta npaB notpebutenel ycnyr, okasbiBaeMblX (OUHAHCOBLIMW OpraHU3auMsiMu, OpraHu3yloWMMK B3anMOAencTBme ¢
YNOfTHOMOYEHHbLIM MO MpaBaM noTpebuTtenen uUHaAHCOBLIX YCNyr B cooTBeTCcTBUM C PeaepanbHbiM 3akoHom  "O6

YNONHOMOYEHHOM MO NpaBam noTpebutenen dmMHaHCOBbLIX ycnyr”, ocyulecTendaeTcAa C ocobeHHoCTAMM, YCTaHOBJMEHHbIMU
YKa3aHHbIM <Dep,epaanb|M 3aKOHOM.

(AB3aL, gononHuTenbHO BKNtoYeH ¢ 3 ceHTAbpst 2018 roga ®enepansHbiM 3akoHOM OT 4 mnioHs 2018 roga N 133-93)
2. Vickn o 3awmTe npae noTpebutenen moryT 6bITb NpeabaBeHbl No BblOOpY MCTLa B Cya NO MECTY:

HaxoXxgeHuna opraHn3auumn, a eciim OTBeTYNKOM ABNAETCA VIHJJ,VIBVILI,yﬁJ'IbeIVI npegnpuHMMaTenb, - ero XXnTenbCcTBa,

XUTenbcTBa Unun I'Ipe6bIBaHI/I$| ncrTua,
3aKro4veHna nnn ncnoiHeHna gorosopa.

Ecnu nck K opraHmsauunmn BbiTeKaeT U3 AeATeSIbHOCTU ee (bmnvlana nnn npegcrtaBuUTenbCcTBa, OH MOXET ObITb npeagbaBneH
B Cy[ NO MECTY HaxOoXxaeHua ee d)mnmana nnun npegcrtaBuUTENbCTBA.

(MyHkT B pepakuun, BBeaeHHow B aercteue ¢ 9 sHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-03. - Cm. npegbiayLLyo pegakumio)

3. MoTtpebutenu, nHble UCTLbLI MO UCKaM, CBA3aHHLIM C HapylleHneM npaB notpebutenen, ocBoboxgatoTcs OT ynnathbl
rocygapcTBeHHOW MOLUSIMHBLI B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccuiickon ®epepaumm o Hanorax u cbopax (NMyHKT B
penakumu, BeegeHHon B gencteme ¢ 1 asrycta 2011 roga PenepanbHbiM 3akoHoMm oT 18 uong 2011 roaa N 242-03, - cwm.
ORenbIAYLLYIO peaakLuio).

KommeHTapum k ctatbe 17

rMABA 1.
3ALLUUTA NPAB NOTPEBUTENEW NP NPOJAXE TOBAPOB NOTPEBUTENAM

CTATbA 18. NPABA NOTPEBUTENA NPU OBHAPYXEHWUU B TOBAPE HE[JOCTATKOB

(HaMmeHOBaHVe B pedakumun, BBegeHHoW B aenctane ¢ 12 gekabpsa 2007 roga ®epepanbHbIM 3akoHOM OT 25 okTa6ps 2007
rona N 234-03, - cm. OpeablayLLYio penakuuto)
1. MoTpebuTtenb B cny4yae obHapyXeHMs B TOBape HELOCTATKOB, €CMM OHM He ObIN OroBOpPEHbI NPOAABLIOM, MO CBOEMY
BbIGOpY Bnpase:
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 20
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

notpeboBaTb 3aMeHbI Ha TOBApP 3TOWN & MapKW (3TUX XXe MOAENU U (MNK) apTuKyna);

notpeboBaTb 3aMeHbl Ha TaKOMW >Xe TOBap ApPYyron Mapkm (Mogenw, apTukyna) C COOTBETCTBYHOLMM NepepacHeToM
NOKYMHOW LieHbI;

noTpeGoBaTb COPa3MePHOro YMEHbLUEHMUS MOKYMHOW LiEHbI;

notpeGoBaTb He3aMeanMTENbHOrO Ge3BO3ME3AHOr0 YCTpaHEeHUs] HEAOCTaTKOB ToBapa M BO3MELLEHUS pacXodoB Ha WX
1cnpasreHne nNoTpeduTenemM Unm TPETLUM JNULOM;

OTKa3aTtbCA OT WUCNOJIHEHUA LO0roBopa Kynnn-npogaxum un I'IOTpe6OBaTb BO3Bparta ynnaquHon 3a TOBap CyMMbl. Mo
Tpe6OBaHVHO npogasua 1 3a ero cHet I'IOTpe6I/ITeJ'Ib AOJ1KEeH BO3BpaTuUTb TOBAp C HEOQOCTATKaMn.

Mpn aToM noTpebuTenb BrnpaBe NoTpeGoBaTb Takke MOSIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX eMy BCNeacTeue
npodaxu ToBapa HeHapgnexallero kavyecTBa. YObITKM BO3MELLatTCH B CPOKM, YCTAHOBMEHHble HacTosAWMM 3akoHOM Ans
yOOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuii noTpeduTens.

B OTHOLLEHMM TEXHMYECKUN CITOXKHOIO TOBapa noTpebuTenb B criyvyae oOHapyXeHUs1 B HEM HEAOCTATKOB BNpaBe OTKa3aTbCsl
OT WUCMOSHEHMS JOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa yniadyeHHOW 3a TakoW ToBap CyMMbl NMbo npeabsBuTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Mogenu, apTuKyrna) Wnn Ha Takon Xe ToBap APYroln mMapku (Moaenw,
apTuKyrna) ¢ COOTBETCTBYIOLLMM NepepacyHeToM MOKYMHOWM LieHbl B TEYeHUe NsiTHaguaTu OHEen co OHS nepefadqn notpebutento
Takoro ToBapa. 1o ncTteyeHUn 3Toro cpoka ykasaHHble TpeboBaHWA nognexart YAOBMNETBOPEHWIO B O4HOM W3 CriedyoLumx
cnyyaes:

obHapyxeHue CyLLEeCTBEHHOMO HeJocTaTka ToBapa;
HapyLLUeHWe YCTAHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeHWsi He40CTaTKkoB ToBapa;

HEBO3MOXHOCTb WCMNONb30BaHNA TOBapa B Te4YeHue KaxXaoro roga FapaHTVIVIHOFO CpOKa B COBOKYMNHOCTU oonee 4yem
TpuguaTb OHen BcrneacTene HEOOHOKPATHOro yCTpaHeHusa ero pasrnnyHbiX He4OCTaTKOB.

lMepeyeHb TeXHMYECKM CNOXHbBIX TOBApPOB yTBepxaaeTcs NpasutensctBom Poccuiickon degepauuu.
(MyHKT B pegakuun, BBegeHHON B Aencteue ¢ 12 aekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
234-03, - cM. NpeablayLLYI0 PeAAKLNI0)

2. TpeboBaHus, ykasaHHble B nOyHkTe 1 HacToswen cTaTbu, MNpeobsaBnsaTcsa noTpebutenem npogasuy nubo
YNOSTHOMOYEHHOW OpraHM3aLmmn unm ynornHOMOYEHHOMY MHAMBUAYANbHOMY npeanpuHuMmarento (MyHKT B pegakunn, BBe4EeHHON
B genctene ¢ 9 sHBapa 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabpst 2004 rogpa N 171-903, - cM. npegblayLyto
pegakumio).

3. MoTpebutens BnpaBe NpeabsiBUTb TPeboOBaHUS, ykasaHHble B ab3auax BTOPOM U MATOM NyHKTa 1 HacTosIWEn cTaTby,
N3roTOBUTESIO, YNOSIHOMOYEHHOW OpraHvM3aumyM MNu YrnorTHOMOYEHHOMY WHAMBUAYyanbHOMY MpearnpuHUMaTento, UmnopTepy
(ab3ay B pegakumn, BBegeHHon B aencteue ¢ 9 siHeapsa 2005 roga ®eagepanbHbiM 3akoHOM oOT 21 gekabpsa 2004 roga N 171-
d3; B pegakumn, BBeaeHHon B gencteure ¢ 12 gekabpsa 2007 roaa degepanbHbiM 3akoHOM 0T 25 okTs6ps 2007 roga N 234-03,
- CM. NpeablayLlyo peaakumio).

BmecTto npegbsaBneHus aTux TpeboBaHuM nNoTpebuTenb BrpaBe BO3BPaTUTb WM3rOTOBUTEMK MMM MMMOPTEPY ToBap
HeHagnexallero kayecTsa 1 notpeboBaTtb Bo3BpaTa ynna4yeHHou! 3a Hero cymmbl (ab3ay B pegakuum, BBEOEHHOW B ENCTBME C
12 pekabps 2007 rona PenepanbHbIM 3akoHOM OT 25 okTa6psa 2007 roga N 234-03, - cM. npeabiayLLyo peaakumio).

4. MyHkT yTpatnun cuny ¢ 12 gekabps 2007 roga - ®epepanbHbli 3akoH oT 25 okTsa06psa 2007 roga N 234-93. - Cwm.
npeablayLLyo pegakuuio.

5. OTcyTCTBI/Ie Yy I'IOTp66I/ITeJ'I9| KaCcCoBOIo UJ1IM TOBAPHOIo 4Yeka nnbo nHoro OOKYMEeHTa, yaOCTOBEPALNX (*)aKT n ycrnosuA
NOKYIMKK TOBapa, He ABNAEeTCA OCHOBaHMEM O5d OTKa3a B yAOBJ1€TBOPEHUN €T0 Tpe6OBaHVII7I.

I'Ipo,u,aBeu. (VI3I'OTOBVITeJ'Ib), YNOJIHOMOYEHHaaA opraHunsaumna mnnum yI'IOJ'IHOMO‘-IeHHbIl;I VIH,D,VIBM,D,yaﬂbeIVI npeanpuHnmarternb,
nMnoprtep 06sa3aHbl NPUHATL TOBap HeHaaJexallero Kka4yecrtea y I'IOTpe6VITeJ'IFI 1 B Clny4vyae HeobxoamMmocTun npoBeCTU NPOBEPKY
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CrtpaHuua 21
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

KkayecTBa ToBapa. [loTpebuTenb BnpaBe y4acTBOBaTb B MpPOBEpKe kadecTBa Toeapa (abs3auy B pedakuun, BBEAEHHOW B
aewncteue ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npegblayLLyo pegakumio).

B cnyyae cnopa o npuuMHax BO3HWKHOBEHMSI HEeOOCTAaTKOB ToBapa npogasel, (M3roToBUTENb), YMONTHOMOYEHHas
opraHmMsaums unu ynoriHOMOYEHHbIN UHOUBMAYANbHLIN NPeAnpuUHUMAaTENb, UMNOpPTEP 00s3aHbl NPOBECTM 3KCNEPTM3Y ToBapa
3a CBOWM CYET. DKCrnepTulda ToBapa NpOBOAUTCSH B CPOKM, yCTaHOBMNEHHble ctatbamu 20, 21 n 22 Hactosaulero 3akoHa Ansi
YOOBNETBOPEHUST COOTBETCTBYIOLINX TpeboBaHunm notpedbutens. [oTpebutenb BnpaBe MpPUCYTCTBOBATb MNPV MNPOBEAEHUM
3KCMepTu3bl TOBapa W B Criyyae Hecornacusi ¢ ee pesynsrataMu OCMOPUTb 3aKkMioYeHWe Takow 3KcnepTusbl B CyAeGHOM
nopsigke (absau B pepakuun, BBeAeHHOW B gencteue ¢ 12 pnekabpsi 2007 roga ®epepanbHbiM 3akoHOM OT 25 okTabpst 2007
roga N 234-®3, - cM. npeabiayLLy0 penakumio).

Ecnu B pesynbrate 3KCnepTy3bl TOBapa YCTAHOBMEHO, YTO €ro HeLOCTaTKM BO3HMKIN BCMNEACTBME OOCTOATENbLCTB, 3a
KOTOpble He oOTBevyaeT npogaeel, (M3roToBWUTENb), MNOTpebuTenbs 00s13aH BO3MECTUTb Npodasly  (M3rOTOBUTENHD),
YMONMHOMOYEHHOW OpraHu3auuMn Unu YrnorHOMOYEHHOMY WHOUBMAOYANbHOMY MPEeAnpUHMMATENIO, MMMOPTEPY pacxodbl Ha
NpoBeAEeHNE 3KCMEPTU3bI, a TaKKe CBA3aHHbIE C ee MPOBEAEHMEM pacxXodbl HA XpaHEHUE U TPaHCMOPTUPOBKY ToBapa (ab3al B
penakumu, BBeaeHHon B aencteue ¢ 9 sHeapst 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga N 171-93, - cm.
npenbiayLLyo peaakuuio).

(MyHKT B pepakumu, BBeAeHHoW B AencTteue ¢ 21 aekabpsa 1999 ropa ®enepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N
212-03, - cM. NpeabigyLLyo pegakumio)

6. Npoaasew, (M3roTOBMTENb), YNOMHOMOYEHHas! OpraHM3auuns UM ynofHOMOYEHHbIN HAUBMAYANbHbIA NpeanpuHUMaTesb,
MMrnopTep OTBeYaeT 3a HEQOCTaTKM TOBapa, Ha KOTOPbLIN He YCTaHOBMEH rapaHTUHbIA CPOK, ecrv NoTpebuTenb [OoKaXeT, YTo
OHW BO3HVKNW A0 Nepeaayn ToBapa noTpeduTento uim no npuymHamM, BOSHUKLWMM A0 3TOr0 MOMEHTA.

B oTHOweHMM TOBapa, Ha KOTOPLIN YCTAHOBIMEH rapaHTUMHBLIM CPOK, npodaBeLl, (M3roToBUTENb), YMONTHOMOYEHHas
opraHusaums Unm yrnormHOMOYEHHbIV MHAVBUAYaNbHbLIA NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCTaTKM ToBapa, ecnm
He [OKaXeT, YTO OHWM BO3HUKMM MOCre nepefayn ToBapa MNoTpeduTento BCNEACTBUE HapylleHus notpebutenem npasun
UCMOMNb30BaHUA, XpaHEHUS UMK TPaHCNOPTUPOBKM TOBapa, AEWCTBUA TPETbUX MWL, NN HENPEOO0NMMON CUMbI.

(MyHKT gononHWTenbHO BKIoYeH ¢ 21 aekabps 1999 roga PegepanbHbIiM 3akoHoM OT 17 aekabps 1999 roga N 212-93; B
penakumu, BBegeHHon B gencteue ¢ 9 sHeapsi 2005 roga PegepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npenpblayLLy0 peaakLyio)

MyHKT 6 Npegplaywen pegakummn ¢ 21 gekabps 1999 roga cumtaeTcs NyHKTOM 7 HacTosilen pepakumu - ®egepanbHbii
3akoH oT 17 gekabps 1999 roga N 212-93.

7. OoctaBka KpynHorabaputHoOro ToBapa M ToBapa BeCOM Oornee MNsiT KUNOrpaMMOB Afsi PEMOHTA, YLEHKU, 3aMeHbl U
(nnn) BO3BpaT NX NOTPEOMTENIO OCYLLECTBSIOTCA CUNaMm 1 3a cYeT npodaBua (M3roToBUTENS, YNONHOMOYEHHOW opraHM3aunm
UNKN yNorHOMOYEHHOro UHAMBKUAYanNbHOro nNpeanpuHnuMaTens, nvnoprtepa). B cnyyae HeucnonHeHns gaHHon obsisaHHOCTH, a
Takke npu OTCYTCTBUWM MpoAaBua (U3roToBUTEnNsi, YNOMHOMOYEHHOW opraHu3aumyv UM ynorHOMOYEHHOro MHAUBMAYarnbHOro
npegnpvHuUmarensi, umrnopTepa) B MecTe HaxoxaeHusi notpebutens gocrtaBka v (Mnv) BO3BpaT yKa3aHHbIX TOBapoB MOryT
ocyuecTBnATbcA noTpedbutenem. Mpu atom npopasel, (M3roToBUTENb, YNOMHOMOYEHHAA OpraHM3aums Unu YNornHOMOYEHHbIN
MHOVBMAOYanNbHLIN NPeAnpUHUMAaTENb, MNopTepP) 06si3aH BO3MECTUTb NOTPEOUTEND pacxodbl, CBA3aHHbLIE C AOCTAaBKOW U (Mnn)
BO3BPATOM YyKa3aHHbIX TOBApPOB (NMYyHKT B pegakumu, BBegeHHon B gencrtene ¢ 9 sineapsa 2005 roga PegepanbHbiM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-93, - cMm. npegblayLlyo pegakumio).

KommeHTapun k ctatbe 18

CTATbSA 19. CPOKM NPEOBABNEHUA NOTPEBUTENEM TPEBOBAHUNA B OTHOLLEHMU HEQOCTATKOB
TOBAPA

1. MoTpebutens BnpaBe nNpenbsABUTL NpPeAyCMOTPeHHble cTatbert 18 HacToswero 3akoHa TpeboBaHWsi K MpogaBuy
(nsroToBUTENHO, YNONMHOMOYEHHONW OpraHM3aumnmM Unm ynonHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMATENto, UMMNopTepy) B
OTHOLLUEHUN HEOOCTAaTKOB TOBapa, €CrvM OHU OOHapyXeHbl B TEYEHME rapaHTMUHOrO Cpoka unmn cpoka rogHoctu (absay B
penakumm, BBegeHHon B aencteue ¢ 9 siHeapsi 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93, - cwm.
npeablayLyo peaakLumio).
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpanuua 22
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

B oTHOLWEeHMM TOBApOB, Ha KOTOpble rapaHTUHbIE CPOKM MITM CPOKW FOOHOCTM HEe YCTaHOBIEHbl, NOTpebuTenb BrpaBe
npenobsBUTb YKaszaHHble TpeboBaHWs, ecrnv HELOCTATKM TOBApOB OOHapyXeHbl B pa3yMHbIN CPOK, HO B npefenax AaByx NeT co
OHS nepefayn ux notpebutento, ecnu bonee AnNUTenbHbIE CPOKU HE YCTAHOBMNEHbI 3aKOHOM U JOrOBOPOM.

(MyHKT B pepakummn, BBeAEeHHON B AencTteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHOM oT 17 gekabpst 1999 roga N
212-03, - cMm. NpeabioyLLyo pegakumio)

2. MapaHTUNHbIA CPOK TOBapa, a Takke CPOK ero Crny»0bl MCYUCIIIETCS CO OHA Nepenayvy ToBapa noTpedurtento, ecnm nHoe
He npeaycMOoTpeHo aoroBopom. Ecnun aeHb nepefayn ycTtaHOBUTb HEBO3MOXHO, 3TW CPOKU UCHUCHISIKOTCA CO AHS U3rOTOBMEHUS
ToBapa (abs3aL B pegakuuu, BBeoeHHOM B aencteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabps 1999
roga N 212-®3, - cM. npeabiayLLyo penakumio).

[nsa ce3oHHbIX TOBapoB (00yBMW, ogexabl U NPOYMX) 3TU CPOKU UCHUCHSIOTCS C MOMEHTa HaCTYMNIEeHNs1 COOTBETCTBYIOLLENO
Ce30Ha, CPOK HAaCTYMMEeHWst KOTOPOro OnpenensieTcsl COOTBETCTBEHHO cyObekTamu Poccuinckon depepauum ucxoas w3
KNMMaTUYECKNX YCIOBUI MECTa HaxoXaeHus notpeburtenen.

Mpu npogaxe ToBapoB No obpasuam, No No4Te, a TaKkke B Criydasix, €CriM MOMEHT 3aKIo4YeHUs JoroBopa Kynnu-npogaxu
M MOMEHT nepedadn ToBapa NOTpebuTEeNto He COBMadatoT, 3TU CPOKU UCYUCNAIOTCS CO AHS AOCTaBKM ToBapa noTpebutenio.
Ecnu notpebutenb nuweH BO3MOXHOCTU WMCMONb30BaTb TOBAp BCreAcTBME OOCTOATENbLCTB, 3aBUCAWMX OT npodaBua (B
YacTHOCTW, ToBap HYyXAaeTcss B chneumanbHOW YCTaHOBKE, MOAKMYEHUM WM cOopke, B HEM WMEKTCs HeaocTaTku),
rapaHTUAHbIA CPOK He TeyeT [0 YCTpaHeHWst NpoAdaBLOM Takux obcTosaATenbcTB. Ecnu geHb [OoCTaBkWM, YCTaAHOBKM,
NMOAKIIYEHMs1, COOPKM ToBapa, YCTPaHeHMs1 3aBUCSLLMX OT npogaBLa 06CTOATENbCTB, BCNEACTBUE KOTOPbIX NOTPeduTenb He
MOXXET MCMONb30BaTh TOBAp NO Ha3Ha4YeHWUto, onpeaenuTb HEBO3MOXHO, 3TN CPOKMU UCHUCTISIIOTCS CO OHSA 3aKoYeHnst JoroBopa
Kynnu-npogaxu (absau B pegakunn, BBegeHHoW B gencteme ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93, - cM. NpegblayLLyo pegakumio).

AG3au ucknodeH ¢ 21 pekabpss 1999 roga PenepanbHbiM 3akoHOM OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npeablayLwyo pegakumio.

CpOK rOAHOCTW TOBapa onpeaendaeTtca nepnogom, ncHmcnaembiM Co AHA U3FOTOBIEHUA TOBapa, B Te4eHne KOTOpPOoro OH
npurogeH K ncnosib3oBaHuto, Unmn aaton, oo HacTynrneHusa KOTOpOIZ TOBap nNpuroaeH K ncnonb3oBaHUIO.

MpoOomKMTENbLHOCTL CPpOKa FOAHOCTM TOBapa AOMKHAa COOTBETCTBOBAThb 0bsidaTenbHbiM TpeboBaHMsM Kk 6e3onacHoCTv
ToBapa (ab3ay B pegakuum, BBegeHHow B aencteue ¢ 9 aHeapsi 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLumio).

3. MapaHTuiiHbIe CPOKM MOTrYT YCTaHaBMNMBATLCS Ha KOMMNMEKTYLWMe U3Oenna U CoCTaBHble YacTW OCHOBHOrO ToBapa.
[apaHTWiiHBbIE CPOKM Ha KOMMNMNEKTYIOLUME U3AENUA U COCTaBHbIE YaCcTWM UCHMUCAAIOTCA B TOM Xe MOpsiAKe, YTO U rapaHTUNHBIN
CpOK Ha OCHOBHOW TOBap.

[apaHTWIAHbIE CPOKN Ha KOMMMEKTYIOLWME N3AENUA U COCTaBHbIE YacTu TOBapa CYMTAKOTCA PaBHbIMU rapaHTUAHOMY CPOKY
Ha OCHOBHOE M3fenue, ecrn MHOe He YCTaHOBIEHO 4OroBopoM. B cniyyae, ecnv Ha KOMMMeKTyoLwee mM3genve n coCTaBHYH
YyacTb ToBapa B [OroBOpe YCTAHOBIIEH rapaHTUMHbLIA CPOK MEHbLUE MNPOAOIMKUTENBHOCTU, YeM rapaHTUMHBLIN CPOK Ha
OCHOBHOE M3genve, notpebutens Bnpaese NpeabsiBuTb TpeboBaHMS, CBSI3aHHbIE C HELOCTATKaMM KOMIMITEKTYHOLLEro N34enus 1
COCTaBHOW 4acTu TOBapa, NMpu UX OOHapPYyXEHUU B TEYEHME rapaHTUMHOrO CpPOKa Ha OCHOBHOE M3Qenue, ecnn WHOe He
npeaycMoTpeHo gorosopom (absau B pegakumn, BBegeHHom B genctene ¢ 21 gekabpst 1999 roga degeparnbHbiM 3aKOHOM OT
17 pekabps 1999 roga N 212-03, - cMm. NpeabioyLyo pegakumto).

Ecnu Ha koMmnnekTywllee u3genue yCTaHOBMEH rapaHTUMWHbBIA CPOK BombLuer MpodOrDKUTENbHOCTU, YeM rapaHTUAHbIN
CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BNpase nNpeabsBuTe TpeOOBaHUSA B OTHOLLIEHUM HEAOCTATKOB TOBapa npu yCnoBun, 4To
HEOCTaTKN KOMMMEKTYIOLWEro usgennsi obHapy>XeHbl B TEYEeHWe rapaHTUMHOINO CpoKa Ha 3TO u3genuve, He3aBuMCMMO OT
NCTEYEeHUS rapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HaAcTOsiLlel cTaTbe, LOBOOATCS OO CBeAeHus noTpebutens B UWHopmauMM o ToBape,
npenocTaBnseMon NoTpedbuTento B COOTBETCTBMU cO cTatben 10 HacTosiero 3akoHa.

5. B cnyyasix, korga npeaycMOTPEHHbIN [JOroBOPOM rapaHTUiiHBIA CPOK COCTABMSIET MeHee ABYX NeT U HeJocTaTku ToBapa
oBHapyxeHbl NoTpebuTenem No UCTEYEHUM rapaHTUIMHOTO CpoKa, HO B Mpedenax ABYX NeT, noTpebuTernb Brpaee NpeabsaBuTb
npoaasLy (M3roToBuTENio) TpeboBaHWs, NpedyCMOTPEHHbIE cTaTbel 18 HacTosiero 3akoHa, ecrnv OOKaXKeT, YTO HegoCcTaTKu

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005388#7DU0KE
http://docs.cntd.ru/document/9005388#7E60KE

O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 23
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

TOoBapa BO3HMKNM [0 ero nepegaqun nNoTpeduTento unm no NpuYnMHaM, BO3HUKLIMM [0 STOro MOMEHTa (MYHKT AOMONHUTENbHO
BKNtoYeH ¢ 21 aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03).

6. B cnyyae BbISBNEHMS CyLIECTBEHHbIX HELOCTATKOB TOBapa MNOTpebuTenb BNpaBe MNpeabsBUTb WU3rOTOBUTENIO
(YNOnHOMOYEHHOM OpraHmM3aumMmM MnuM yrnorHOMOYEHHOMY WHOUBMAYaNbHOMY NpPeanpuHUMATEnto, MMNopTepy) TpeboBaHue o
6€e3B03ME3AHOM YCTPaAHEHUM TaKUX HEOOCTATKOB, €CNW OOKAXKET, YTO OHM BO3HMKIM A0 Nepegayn ToBapa notpeduTtento unm no
npu4MHaMm, BO3HMKLWIMM OO 3TOr0 MOMEHTA. YkasaHHoe TpeboBaHme MOXEeT ObiTb MpeabsiBNEHO, ecrnv HedoCcTaTkn ToBapa
oOHapyeHbl N0 UCTeYeHMM OBYX JIET CO OHS nepegadn ToBapa noTpeduTtento, B TeYEHMEe YCTAHOBMEHHONO Ha ToBap CpoOKa
cnyx6bl UNKU B Te4eHne OecATu NeT co AHA nepedavy ToBapa noTpebutento B cnyvae HeycTaHOBMNEHUSA cpoka cnyx6bbl. Ecnn
ykasaHHoe TpeboBaHMe He YAOBNETBOPEHO B TeYeHWe [OBafuatv OHEW CO OHA ero npegbsBneHust notpebutenem unm
OBHapyXeHHbIN MM HeOOCTaTOK TOBapa SBMSIETCS HEYCTpaHWMbIM, MOTpebuTenb No cBoemy BbIOOpPY BnpaBe NpenbsBUTb
N3roToBUTENO (YNONTHOMOYEHHON OpraHu3aLuMu Unu ynorHOMOYEHHOMY WHAMBUAYanbHOMY NpPeanpvHUMATENO, UMMOPTEPY)
WHble NpPefyCMOTPEHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHUS MM BO3BPaTUTL TOBApP W3roTOBUTEMHO
(YynMOnNHOMOYEHHOV OpraHM3auum Unu yrnorHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, MMnoprtepy) n notpebosarb
BO3Bparta ynnayeHHon AeHEeXHOM CyMMbl (NYHKT B pedakuuu, BBeaeHHon B genicteue ¢ 9 aHBapsa 2005 ropa denepanbHbIM
3akoHoMm oT 21 gekabps 2004 roga N 171-93, - cM. npeablayLLyo peaakumto).

KommeHTapun Kk ctatbe 19

CTATbA 20. YCTPAHEHWE HE[JOCTATKOB TOBAPA U3IrOTOBWUTEJIEM (MPOOABLIOM, YNONHOMOYEHHOW
OPTAHU3AUMEN UK YNIONMHOMOYEHHBIM MHANBUAOYAJIbHBIM NMPEANPUHUMATEJIEM, UMIMOPTEPOM)

(HaMmeHoOBaHWe B peagakumu, BBegeHHon B aenctaue ¢ 9 sHeapsa 2005 roga ®epepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 roga
N 171-03, - cM. NnpeabIgyLLYyt0 peaakuuio)

1. Ecrn CPOK YyCTpaHeHUdAa HeOOoCTaTKoOB ToBapa He onpenereH B NMUCbMEHHOMN cbopme cornaweHnemMm CTOpPOH, 3Th
HeJocTaTkU AOMXKHbI ObiTb YCTPpaHEHbl U3rotoBUTENem (I'IpO,D,aBLLOM, yI'IOJ'IHOMO‘-IeHHOIZ opraHmaaumeVl nnn ynosiHOMOY€HHbIM
nHameuayarnbHbIM - npegnpuHuMarenem, VIMﬂOpTepOM) He3amennuTenbHO, TO €CTb B MWHUMAarsbHbIN CpPOK, OObEKTUBHO
HeobxoaMmbI Ona mx YCTPpaHEHUA C Yy4YeToM 06bI4HO npnMmeHdaemMoro cnocoba. CpOK YCTpaHeHnA HeOoCTaTKoB TOBapa,
Oﬂpeﬂ.eﬂﬂeMblﬂ B MMCbMEHHOWN cbopme cormatilieHmnem CToOpoH, He MOXET MNpeBbIlaTb COPOK NATb OHen.

B cnyyae, ecnu BO BpeMs YCTpaHEHWs HEOOCTATKOB TOBapa CTaHET OYEeBUOHbIM, YTO OHM He OyayT yCTpaHeHbl B
onpeeneHHbIn cornaleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKSHOYMTb COrnalleHne 0 HOBOM CPOKE YCTPaHEeHUss HEAOCTaTKOB
ToBapa. [1pun aTOM OTCyTCTBME HEODOXOOUMbIX ANs YCTPAHEHMS HEOOCTATKOB TOBapa 3anacHbIX YacTewn (getanemn, matepuanos),
obopynoBaHusa nnmn nogobHbIE NPUYMHBI HE SBNSOTCS OCHOBaHMEM 151 3aKMOYEHUST COrMNaLleHNs O TaKOM HOBOM CPOKE U He
0CBOBOXOAT OT OTBETCTBEHHOCTU 3a HapyLUEHWE CPOKa, ONPEAENEHHOro CornalweHMeM CTOPOH NepBOHaYarnbHO.

(MyHKT B pepakunn, BBeaeHHoN B aenicteue ¢ 12 aekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N
234-93, - cM. NpeabiayLLy0 penakumio)

2. B oTHOLWEHMN TOBApOB AJIUTENBHOMO MOMb30BaHUSA U3rOTOBUTENb, NpodaBeL, MO0 yNONMHOMOYEHHAs OpraHn3auus unu
YMONMHOMOYEHHBIN MHAMBUAYAnNbHBIA NpeanpuHMMaTens 00513aHbl Npu NpeabsBreHn notpeduTenem ykasaHHOro TpeboBaHus
B TPexXAHEeBHbIA CPOK 0e3BO3MEe3aAHO MPedoCTaBUTbL MOTPEOUTEN0 Ha Nepuoa pemMoHTa ToBap ANMTENbHOro MNONb3oBaHMs,
obnagarolwmii STUMK Xe OCHOBHLIMU MOTPEOUTENBCKUMI CBOMCTBaMK, 00ECneumB OOCTaBKY 3a CBOW c4yeT. [lepeyeHb ToBapoB
ONUTENBHOTO NOSb30BaHMS, Ha KOTOpble YKka3aHHOe TpebOoBaHWE He pacnpoCTpaHSAeTcsl, ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Poccuiickon ®egepauum (NyHKT B pefakumu, BBeAeHHON B aencteue ¢ 21 aekabps 1999 roga denepanbHbiM 3akoHOM OT 17
nekabpsa 1999 roga N 212-93; B pegakuun, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga ®epepanbHbiM 3aKOHOM OT 21
nekabps 2004 roga N 171-93; B pegakunn, BBeaeHHon B gencteue ¢ 12 gekabps 2007 roga degeparnbHbiM 3aKOHOM OT 25
okTa6pst 2007 roga N 234-d3, - cM. npeablayLLy0 peaakLmio).

3. B cnyyae ycTpaHeHMa HeQoCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha HEro NpoaieBaeTcs Ha Nepuos, B Te4EHUEe KOTOpPOoro
TOBap He MCMonb3oBasncs. YKasaHHbI nepuog ncumcnaeTca co aHs obpaleHnsa notpebutens ¢ TpebosaHnem o6 ycTpaHeHumn
HeJoCTaTKOB TOBapa OO0 [AHA BbldadM ero no OKOH4YaHuM pemoHTa. [lpu Bblgade ToBapa W3roToBuTENb (NpoAaBel,
YNOSTHOMOYEHHAs OpraHn3aunsa Unm ynoriHOMOYEHHbIN MHOMBUAYANbHbLIN NpeanpuHuMaTens, uMmnoptep) obsi3aH NpeaocTaBUTb
B MNMUCbMeHHOM dopme noTpebutento MHpopmaumo o gate obpalleHus notpebutens ¢ TpeboBaHMemM 00 yCTpaHeHUu
OOHapyXeHHbIX MM HeOoCTaTKOB TOBapa, O faTe nepedadn ToBapa notpeduTtenem ans ycTpaHeHuss HedocTaTKoB ToBapa, O
Aarte yCTpaHeHUsi HeOOCTaTKOB TOBapa C MX onMcaHuMeM, 00 MCMOMb30BaHHbIX 3anacHbIX YacTax (geTtansx, matepuanax) u o
JaTe Bbiaauy ToBapa NoTpedbuTento no OKOHYaHUM yCTpaHeHUs He4oCTaTKoB ToBapa (MyHKT AononHeH ¢ 12 nekabpsa 2007 roga

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/9005388#7EC0KH
http://docs.cntd.ru/document/420229633#8OM0LN

O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 24
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

depepanbHbiM 3aKoHOM OT 25 okTsbpsa 2007 roga N 234-03 - cm. npeabiayLLyo pegakuuio).

4. Mpu ycTpaHeHWM HeaoCcTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYILWEro W34enust UM CocTaBHOM 4acTu
OCHOBHOTO M3fenusl, Ha KOTopble YCTaHOBMEHbl rapaHTUHbIE CPOKW, HA HOBblE KOMMIEKTYIOLEe W3Aenue Wi COCTaBHYHO
YacTb OCHOBHOIMO W3Aenusi yCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOW e NPOAOIMKUTENIbHOCTM, YTO M Ha 3aMeHeHHble
KOMMMEKTYoWee MW3OenuMe MM COCTaBHYKD 4acTb OCHOBHOMO W3Oenusi, eCcnv WHOe He MpeaycMOTPeHO [OroBOpPOM, U
rapaHTUMAHBLIN CPOK WUCYUCHISIETCS CO OHSI Bblayu NOTPebUTENHO 3TOr0 ToBapa MO OKOHYaHWM PEMOHTa (NMYHKT B pepakuuu,
BBEOEHHOM B pgenctBue ¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHoOM oT 17 gekabpsa 1999 roma N 212-93, - cwm.
npenbiayLLyo peaakuuio).

KommeHTapun k ctatbe 20

CTATbA 21. 3BAMEHA TOBAPA HEHAONEXALLEINO KAYECTBA

1. B cnyyae oGHapyxeHUsi noTpebutenem HedoCTaTKOB ToBapa W NpeabsiBeHusl TpeboBaHMs O ero 3aMeHe npogasel
(n3roToBMTENb, YMOMHOMOYEHHAsi opraHu3auusi WM YNONHOMOYEHHbI WHAMBMAOYarbHbIA MNpeanpuHUMaTens, MMNopTep)
00513aH 3aMeHWUTb TakoW ToBap B TEYEHWe CeMW OHEW CO OHsI NMpedbsiBMeHus ykasaHHoro TpeboBaHus notpedutenem, a npu
HeobXoaMMOCTU  [OMONHMTENbHOM MPOBEPKM KayecTBa Takoro ToBapa MNpogaBLOM  (M3roTOBMTENEM, YMNOSIHOMOYEHHOM
opraHv3auMen Unmn yrnorHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHMmaTtenem, UMNoOpTeEPOM) - B Te4eHue ABaduatv OHEW co
[HS NpeabsBNEHNst ykasaHHOro TpeGoBaHus.

Ecnn y npodasua (I/I3FOTOBI/ITeﬂﬂ, yﬂOJ'IHOMO'-leHHOVI opraHmzauumm unm  ynoriHOMOYEHHOro uMHamBmMayasrnbHOIo
npegnpuHunmarensa, I/IMI'IOpTepa) B MOMEHT npeabABlieHnA TpeGOBaHI/IFI OTCYTCTBYET HeobXxo4MMBbI NSl 3aMeEHbI TOBap, 3aMeHa
AorkHa ObITb npoeseneHa B Te4eHne mMecsdaua Co AHA npeabaBlieHnA Takoro Tpe6OBaHVIF|.

B panoHax KpaiiHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHne notpebutens o0 3ameHe ToBapa NoanexuT
yOOBINETBOPEHUIO MO €ro 3asiBNIeHU0 B CPOK, HEOOXOAUMBIN Ans ovYepedHOW AOCTaBKUM COOTBETCTBYHLIErO ToBapa B 3TU
panioHbl, B cfny4ae OTCYTCTBUSI Yy npoaaBua (M3roTOBMTENS, YMNONMHOMOYEHHOW OpraHu3auuM WM  YnonHOMOYEHHOro
WHAMBMAOYaANbHOTO MpeanpuUHUMAaTEns, uMnopTepa) HeobxoAMMOro Ans 3aMeHbl ToBapa Ha AeHb NpeabsiBreHNs YKa3aHHOro
TpeboBaHus.

Ecnu ons 3ameHbl ToBapa TpebyeTtca Gonee cemu gHew, no TpeboBaHWo noTpebuTens npogasel, (M3roToBuTens Nnbo
YMONMHOMOYEHHas OpraHM3auus UnuM ynornHOMOYEHHbI WHAMBMAYAnNbHbIN NpeanpuHUMaTens) B TeYeHWe TpPeX OHEN CO OHSA
npeabsBreHus TpeboBaHMs O 3aMeHe ToBapa o00s3aH 6e3Bo3Me3gHO npedocTaBuUTb MNOTPEOUTENDO BO BpPEMEHHOe
nonb3oBaHMe Ha nepuog 3amMeHbl ToBap AJSIMTENbHOrO Nonb3oBaHMs, 0bnagalowmn 3STUMKN Ke OCHOBHbLIMU NOTPEOUTENLCKUMMN
CBOWCTBaMK, ODecrnevrB ero OOCTaBKYy 3a CBOM CYET. OTO MPaBWIO HE PacnpOCTPaHSIETCA Ha TOBapbl, NEPEYEHb KOTOPbIX
onpenensieTcsi B COOTBETCTBMM C MYHKTOM 2 cTathu 20 HacToswero 3akoHa (ab3ay B pegakumu, BBeOEHHON B AencTBue ¢ 12
aekabpsi 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTs6psa 2007 rona N 234-03, - cm. NpeablayLLy ReAaKLMIO).

(MyHkT B pepakuunn, BBeaeHHow B aercteue ¢ 9 siHeaps 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3, - cM. NnpeablayLLyo peaakLmio)

2. ToBap HeHaanexawlero KavyectBa [AOfKeH OblTb 3aMeHeH Ha HOBbLIM TOBap, TO e€CTb Ha ToBap, He ObiBLWWA B
ynotpebneHumu.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK UcHncnaeTcd 3aHOBO CO AHA nepegadn ToBapa I'IOTp66VITeJ'IPO.

KommeHTapum k ctatbe 21

CTATbSA 22. CPOKM YOOBJETBOPEHUSA OTAENbHbIX TPEBOBAHUNA NOTPEBUTENA

TpeboBaHMs nNOTPebMTENS O COPa3MEpPHOM YMEHbLUEHWM MOKYMHOW UeHbl ToBapa, BO3MELLEHMM pacxodoB Ha
ncnpaerieHne HegoCTaTKoB TOBapa NOTpebuTenem Mnum TPeTbUM fMLOM, BO3BpaTe yrniiadeHHoW 3a ToBap OEHEXHOW CyMMbI, a
Takke TpeboBaHME O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTPeOMTento BCreacTBMe Mpodaxy ToBapa HeHaanexallero
KayecTBa IuMOO npenocTaBreHus HeHaanexalwen uHdopMauum o ToBape, MNOASNEXaT YOOBNETBOPEHMIO NPOAaBLIOM
(nsrotoBuTENEM, YMNONIHOMOYEHHOW OpraHu3auMen WUNM  YNorHOMOYEHHbIM  MHAMBUAOYaANbHbIM  MNpearnpuHUMaTeneM,
MMMOPTEPOM) B TEYEHUE OECATM OHEN CO OHS NPeabsiBIIEeHNs COOTBETCTBYOLWEro TpeboBaHUs (CTaTbsl B pefakummn, BBEAEHHOM
B gencrteune ¢ 9 sHeaps 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93; pononHeHa ¢ 12 gekabps
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 25
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

2007 roga depepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roaa N 234-03 - cM. npeabiayLLyo peaakumio).

KommeHTapuu k ctatbe 22

CTATbA 23. OTBETCTBEHHOCTb NPOJABLA (U3rOTOBUTENA, YIONTHOMOYEHHON OPFAHU3ALMU UNK
YNONIHOMOYEHHOIO MHANBUAYAINIbHOIO NPEANPUHUMATENA, UMNOPTEPA) 3A NMPOCPOYKY
BbINONTHEHUA TPEEOBAHUW NOTPEBUTENSA

(HaMmeHoOBaHWe B peaakumun, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga
N 171-03, - cMm. npeablgyLLyo pegakuunio)

1. 3a HapyweHue npenycMoTpeHHbIX cTatbamu 20, 21 1 22 HacTosiwero 3akoHa CPOKOB, a TaKKe 3a HEBbINONHEHME
(3apepkKy BbINOMHEHMsT) TpeboBaHUA NOTPebuTens O nNpenocTaBlEHUM eMy Ha Mepuog PeMOHTa (3aMeHbl) aHanorMyHoro
ToBapa npogaseL, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3aLnst UNu yrnornHOMOYEHHbIV MHOUBUAYaNbHbIV NpeanpuHuMaTerb,
umnopTep), AOMYCTMBLUUIA Takne HapyLlIeHWsi, yMraymBaeT MoTpebutento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (NeHw) B
pasmepe OAHOro npoleHTa LeHbl ToBapa (ab3ay B pegakuuu, BBefeHHoM B Aencteue ¢ 9 sHeapsa 2005 roga denepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-®3, - cMm. npedbloyLLYy0 pefakumio).

LleHa ToBapa onpenensietcsi, UCXOASA U3 €ro LieHbl, CyLLEeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue notpeburtensi
OOIMKHO ObINo ObITb YOOBMETBOPEHO MPOAABLIOM (M3rOTOBUTENEM, YMNONTHOMOYEHHOW OpraHvu3aumert Unm yrnorHOMOYEHHbBIM
MHOMBUAYaANbHBIM MpeanpuHuMaTeneM, UMNopTepom), B AeHb A0OPOBOMBHOMO YOOBMETBOPEHWUSI Takoro TpebosaHus unu B
OeHb BblHECEHMS CyAebHOro pelueHusi, ecnu TpeboBaHWe [OOPOBOMLHO YAOBNETBOPEHO He Obino (ab3ay B pepakumu,
BBeOeHHon B paeictBue ¢ 9 saHBaps 2005 roga PepepanbHbiM 3akoHom oT 21 gekabpsa 2004 rogpa N 171-93, - cwm.
npeablayLLyio peaakLumio).

2. B cnyyae HeBbINONMHeHna TpeboBaHMI NOTPedbuMTeNs B CPOKNU, NPEeQYCMOTPEHHbIE cTaTbamu 20 - 22 HacTosawero 3akoHa,
noTpebuTens Bnpase No cBoemy BbIOOPY NPeabsBUTL MHblE TPEOOBaHWS, YCTaHOBMNEHHbIE cTaTben 18 HacTosLwero 3akoHa.

KommeHTapum k ctatbe 23

CTATbA 23_1. MOCNEACTBUA HAPYLLEHUA NMPOOABLIOM CPOKA NEPEOAYU NPEABAPUTEJIBHO
ONJIAYEHHOI'O TOBAPA NOTPEBUTEISIO

1. [JoroBop Kynnu-npogaxu, npeaycmarpusatolmii 06s3aHHOCTL NoTpebuTens npeasapuTerbHO OnnaTuTb TOBap, AOMKEH
cofepKaTb YCroBMe O CPOKe nepeaadn Tosapa noTpeduTernto.

2. B cnyuae, ecnu npogaseu, MOMyYMBLUMIA CyMMY MpeABapuUTErbHON onnaTtbl B OMNPeaeneHHOM [JOroBopoM Kynnu-
npogdaxu pasmepe, He UCMOoNnHWM 06A3aHHOCTL Mo Nepeaade ToBapa NoTpebuTenio B YCTaHOBIEHHLIN TakMM OOrOBOPOM CPOK,
noTpebuTenb No ceoemy BbiIGoOpy BripaBe NoTpeboBaTh:

nepegayy onnaYyeHHoro ToBapa B YCTAHOBIEHHbIN MM HOBBIN CPOK;

BO3Bparta CyMMbl npenBapMTeanon onnaTtbl TOBapa, He nepeaaHHOoro npoaasLoM.

Mpu atom noTpebuTens BrpaBe NoTpeboBaTh Takke MOMHOIO BO3MELLEHUs] YObITKOB, MPUYMHEHHbIX eMy BCreacTBue
HapyLleHWs1 YCTaHOBEHHOTO [OroBOPOM KyMu-Npoaaxu cpoka nepeaadv npegBapuTenbHO onnadeHHoro Toeapa.

3. B cny4yae HapylleHUsi yCTAHOBIIEHHOMO AOrOBOPOM KYMNW-MPOAaXW cpoka nepegayn npenBapuTenbHO OnnadyeHHoro
TOBapa MOTPeGWUTENO MpoAaBeL, ynradvMBaeT emy 3a Kaxdbli [eHb MPOCPOYKM HeycToWKy (MeHu) B pa3mepe MONoBUHbI
npoLeHTa CyMMbl NpeaBapuTeNbHONM onnaTkl ToBapa.

HeycTtoika (neHun) B3biCKMBaETCS CO [HS, Korda mo [OroBopy KyMnu-Mpodaxku nepegada TtoBapa notpebuTento formkHa
Obina ObITb OCyLLeCTBEHa, 40 AHS Nepeaayy ToBapa NoTpeduTento Unu 4o AHS YAOBMETBOPEHUst TpeboBaHUs noTpebutens o

BO3Bpare emy npenBapuUTeribHO ynnaquHon MM CyMMbl.

CyMMa B3bICKaHHOM r|0Tpe6|/|TeneM HeyCTOIZKI/I (I'IeHI/I) He MOXeEeT npesbilaTtb CyMMYy npep,BaleTeanoﬁ onnartbl TOBapa.
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CTtpanuua 26
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

4, Tpe6OBaHMﬂ I'IOTpGGVITGﬂH O BO3Bpate ynnaquHoﬂ 3a TOBap CyMMbl 1 O MOJIHOM BO3MeELLEeHUn y6bITKOB nognexar
yAOBNETBOPEHUIO NpoAaBLIOM B Te4HEHNE OECATU OHewn co gHsA npegbaBieHna COOTBETCTBYOLLEro Tpe6OBaHM‘iI.

5. TpeboBaHusa noTpebutens, yCTaHOBNEHHble MNYHKTOM 2 HACTOAWEW CTaTbW, HE noanexar yOOBMETBOPEHUIO, €Cnu
npogasel, OOKaxXeT, YTO HapylleHue CpPOKOB nepedayn notpebutento npeaBapuTeribHO OMNlayeHHoro ToBapa MpOoW3OoLLOo
BCNEACTBME HENPEOAONUMOW CUrbl UNW MO BUHE noTpebutens.

(CtaTtbsa gononHuTenbHO BkMoveHa ¢ 12 gekabpsa 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-93)

KommeHTapun k ctatbe 23 1

CTATbSA 24. PACHETbLI C NOTPEBUTEJIEM B CITYYAE NMPUOBPETEHUA UM TOBAPA HEHAONEXALLEIO
KAYECTBA

1. MNpn 3ameHe ToBapa HeHaAnexallero KkadecTBa Ha TOBap 3TOW e Mapkum (3Tux e mogenu m (unu) apTtukyna)
nepepacyeT LeHbl TOBapa He npou3BoauTca (MYHKT B pedakuvu, BBedeHHOW B pJenctBne ¢ 12 pekabpsa 2007 roga
depneparnbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cM. npenblayLLY0 pEAAKLINI).

2. MNpwn 3ameHe ToBapa HEHaAnexallero Ka4ecTBa Ha Takow e ToBap ApPYron mMapku (Mogenu, apTukyna) B criydyae, ecrnu
LeHa ToBapa, MOAsexalero 3aMeHe, HMXe LeHbl TOBapa, MpenoCTaBrneHHOro B3aMeH, NoTpebuTenb OOMKeH AonnaTuTb
pasHuUy B LeHax; B criyyae, ecnv LeHa ToBapa, Noanexallero 3ameHe, Bbille LeHbl TOBapa, NpedoCTaBMeHHOro B3aMeEH,
pasHuLUa B LieHax BbinnadmnsBaeTcs notpedutento. LleHa ToBapa, nognexatlero 3ameHe, onpeaensieTcs Ha MOMEHT ero 3aMeHbl,
a ecnu TpeboBaHve noTpebuTensi He Y4OBNETBOPEHO NPOAABLIOM, LieHa 3aMeHsIeMOro ToBapa M LieHa nepejaBaeMoro B3ameH
TOoBapa OnNpefensitTcs Ha MOMEHT BbIHECEHUSI CYAOM PELLUEeHUsI O 3aMeHe ToBapa (MYyHKT B pefakummn, BBEAEHHOW B AEACTBUE C
21 gekabpsa 1999 roga PepepansbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93, - cM. npeablayLLyo peaakLumio).

3. B cny4yae npegbsBreHns notpedbutenem TpeboBaHUS O COpasMepPHOM YMEHbLUEHMU MOKYMHOM LEHbl TOBapa B pacyet
NpYHUMaEeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHns notpebutenem TpeboeaHms 06 yueHke unu, ecnm oHo 406POBOSILHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMS CYOOM PELUEHUSI O COpa3MEPHOM YMEHbLLEHUM MOKYMHOM UeHbl (MYHKT B pedakuuu,
BBEOEHHOW B penctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHoM oT 17 gekabpa 1999 roma N 212-93, - cwm.
npeablayLLyio peaakumio).

4. MNpw BO3BpaTe ToBapa HeHaanexallero kadectsa NoTpeduTens Bnpase TpeboBaTb BO3MELLEHNS PasHULbI MeXay LieHON
TOBapa, YCTaHOBMEHHOM AOroBOPOM, U LIEHOM COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A0OPOBONBHOMO YAOBNETBOPEHMS TAKOrO
TpeboBaHua unu, ecnu TpeboBaHue [OGPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSI CYOOM peLleHus (MyHKT
AOMNONHUTENBbHO BKNKOYeH ¢ 21 aekabps 1999 roga depepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga N 212-03; B pegakumm,
BBeOeHHon B genctBue ¢ 9 sHBaps 2005 roga PepepanbHbiM 3akoHom oT 21 gekabpsa 2004 rogpa N 171-03, - cwm.
npeablayLyo peaakLumio).

MyHKT 4 npegpigywen pegakummn ¢ 21 gekabps 1999 roga cumtaeTcs NyHKTOM 5 Hactosiwen pepakumm - ®eaepanbHbli
3akoH oT 17 gekabpsa 1999 roga N 212-93.

5. B cnyyae BO3BpaTa ToBapa HeHaanexallero kadectBa, MPOAaHHOrO B KpeawT, noTpebuTtento Bo3BpaljaeTcs
ynnayeHHas 3a TOBap AEHeXHas cyMma B pa3Mmepe MoralleHHOro Ko AHK BO3BpaTa ykasaHHOro ToBapa kpeauTa, a Takke
BO3MELLaeTCa nnara 3a npefocTaBneHne kpeaumTta (NyHKT B pedakuuun, BBeoeHHoW B gencteme ¢ 9 aHBapst 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo peaakumio).

6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadectsa, NpuMobpeTeHHOro noTpebutenem 3a cyeT nNoTpebuTenbeKoro
KpeauTa (3amma), npogasel, 0683aH BO3BpaTUTb NOTPEOMTENIO YNiayeHHY 3a TOBap AEHEXHY0 CyMMYy, a Takke BO3MECTUTb
ynrayeHHble NoTpebUTENeM NPOLEHTLI U UHBIE NIIATEXM NO JOFOBOPY NOTPEOBUTENLCKOro KpeanTa (3anma).

(MyHKT gononHuTenbHo BkMoYeH ¢ 1 nons 2014 roga ®enepansHbiv 3akoHoM OT 21 aekabpsa 2013 rona N 363-93)
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CTATbA 25. NPABO NOTPEBUTENA HA OBMEH TOBAPA HAOAJNEXALLUENO KAYECTBA

1. MoTpebutenb BrnpaBe OOMEHSATb HEMPOOOBOMLCTBEHHLIN TOBAp HaAfeXallero kavyecTBa Ha aHarnoruyHbli ToBap Yy
npogasLa, y KOTOPOro 3TOT ToBap Obin MpuOOpeTeH, ecrnv yKasaHHbI ToBap He nogowlen no dgopme, rabaputam, gacoHy,
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pacuBeTKke, pa3mMepy unu komnnektaumm (absal B pegakumm, BBeaeHHoOM B genctene ¢ 21 aekabpsa 1999 roga ®enepanbHbiv
3akoHom oT 17 gekabpsa 1999 roga N 212-93, - cM. npeablayLLyo pegakumio).

MoTpebuTens MMeeT NpaBo Ha 0OMeH HEMPOAOBOSILCTBEHHONO TOBapa HaasieXxallero kayecTBa B TeHeHUe YeTblpHaguaTu
OHEN, He cumTas OHSA ero NoKyrKu.

O6mMeH HenpoaoBOSIbLCTBEHHOIO TOBapa HaAnexalwero KavyecTBa MPOBOAMTCS, €CMM YKal3aHHbI ToBap He Obiln B
ynoTpebrneHmmn, coxpaHeHbl ero ToBapHbIN BMA, NOTPeOUTENbLCKME CBOMCTBA, MNIIOMObI, (habpuyHbie SIpNbIkK, a TaKkke UMeeTcst
TOBapPHbIN YEK WM KacCoBbI 4Yek Nubo WMHOM MOATBEPXKAAOWMI OMnaTty yka3aHHOro ToBapa [AOoKyMeHT. OTcyTcTBue Yy
noTpebuTens TOBapHOro Yeka MM KacCoBOro Yeka nubo MHOro NoaTBepXAarLlero onnarty ToBapa AOKYMEHTa He nuiaeT ero
BO3MOXHOCTU CChINATbCA Ha CBUAETENbCKUE MnokasaHus (abs3al B pepakuun, BBeLeHHOW B fencteue ¢ 9 aHBaps 2005 roga
depneparnbHbIM 3akoHOM 0T 21 nekabpsa 2004 rona N 171-D3, - cm. npedbloyLLyo pefakumio).

lMepeyeHb TOBapoOB, He nognexawux OoOMeHy MO OCHOBaHUSIM, YKa3aHHbIM B HACTOsILLEN CcTaTbe, YTBepXAaercs
MpasutenscTBoM Poccuiickon Gegepaumn.

2. B cnyyae, ecnn aHanoruMuyHbIi ToBap OTCYTCTBYET B MNpogaxe Ha AeHb obpalleHus notpebutens Kk npoaasuy,
notpebuTtenb BnpaBe OTKa3aTbCs OT WCMOSMIHEHUSI OOroBopa Kynnu-npodaxu M notpeboBaTb Bo3BpaTta yniadeHHoW 3a
yKa3aHHbIi TOBap AEHEXHOW cymMmbl. TpebGoBaHme noTpebutensa o Bo3BpaTe ynnadeHHOW 3a yKasaHHbI ToBap OEHEXHOMN
CYMMbI NOANEXUT YAOBMNETBOPEHUIO B TEYEHNE TPEX AHENW CO AHA BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuio noTpebuTtensi ¢ NnpogaBLoOM 06MeH ToBapa MOXET OblTb NPeayCMOTPEH NpW NOCTYMNSIEHUN aHaNorM4YHoro
ToBapa B npogaxy. Npogaeel 06si3aH HesamMeanUTeNbHO COOBLWMTL NOTPEOUTENO O NOCTYMIIEHUN aHanorMyHoro ToeBapa B
npogaxy.

(MyHKT B pegakumn, BBeaeHHOM B aenctene ¢ 9 sHeapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsi 2004 roga N
171-®3, - cM. NnpeablayLLylo peaakLumio)
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CTATbS 26. MPABUIA NPOOAXW OTAENbHbLIX BUOOB TOBAPOB

(ctaTtbs yTpaTtuna cuny ¢ 12 nekabps 2007 roga - PegepanbHbiv 3akoH oT 25 okta6pa 2007 roaa N 234-03 - cm. npeablayLyo
peaaKumio)

KommeHTapun k ctatbe 26

CTATbA 26_1. AUCTAHLUMOHHbIX CNOCOB NPOAAXU TOBAPA

1. [JOroBOp PO3HUYHOWM KYMIU-NPOAaXU MOXKeT OblTb 3akf4YeH Ha OCHOBaHWMM O3HAKOMIEHWs noTpebuTtens c
npenfioKeHHbIM NPOAaBLOM OMNMcaHMEM ToBapa MOCPEACTBOM KaTaroroB, MPOCMeKToB, OykneTtoB, (POTOCHUMKOB, CpeacTB
CBsI3M (TENeBM3NOHHOW, MOYTOBOW, PaAgMOCBA3M U APYTUX) UM UHBIMU MCKIHOYaoWUMN BO3MOXHOCTb HEMNOCPEACTBEHHOIO
0O3HaKoMIeHus1 NoTpebutens ¢ ToBapoM Mbo obpasuoM ToBapa Npu 3akmYeHUN Takoro A0oroBopa (AMCTaHUMOHHBIN crnocob
npoaaxu ToBapa) cnocobamu (MyHKT B pegakumm, BBeAEHHOM B aenctBue ¢ 12 gekabpsa 2007 roga depepanbHbiM 3aKOHOM OT
25 okTs6psa 2007 roga N 234-03, - cMm. NpeabIayLLYO penakLmto).

2. lMpogaBuoM [0 3aKMYeHusi goroBopa AofkHa ObiTb MpegocTaBneHa notpebutento MHgopmauus 06 OCHOBHbIX
noTpebuTENbCKMX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxOXOeHwusl) NpogaBLa, O MecTe M3roTOBIEHWs ToBapa, O MOMHOM
(PUPMEHHOM HaMMEHOBaHUN (HaUMEHOBaHUN) NpodaBsua (M3rotoBuTens), o0 LeHe n 06 ycnoBusx NpuobpeTeHns ToBapa, O ero
OOCTaBKe, CpOKe Cry0bl, CpOKe rooHOCTM U rapaHTMNHOM CPOKe, O MOPsiAKe OnfaTbl TOBapa, a Takke O CPoke, B TeyeHue
KOTOPOro AENCTBYET NPEANOXEHNE O 3aKIKYeHNM JOroBopa.

3. MNoTpebuTtentio B MOMEHT [OCTaBkM ToBapa [OMkHA OblTb B MUCbMEHHON dhopMe npeaocTaBreHa WMHgopmauus o
TOoBape, npegycMoTpeHHast ctatbet 10 HacTosulero 3akoHa, a Takke NPegyCcMOTPEHHasi MyHKTOM 4 HacTosilen cTaTbu
MHGOpMaLMS O NMOPSIAKE U CpoKax Bo3BpaTa Toeapa.
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4. NoTtpebuTenb BnpaBe OTkasaTbCs OT TOBapa B Ntoboe BpemMs 4O ero nepegayu, a nocrie nepegady topapa - B TedeHue
ceMu gHen.

B cnyuae, ecnv nHdopmauus o nopsigke M cpokax Bo3BpaTa ToBapa Hagsiexallero kayectBa He Oblnia npedocTaBneHa B
NMMCbMEHHON hopMe B MOMEHT [OCTaBKuM ToBapa, MoTpebutenb BripaBe OTKasaTbCA OT ToBapa B TeYEHWE TPeX MecsILEB C
MOMEHTa nepegayu ToBapa.

BosepaTt ToBapa Hagnexallero kadecTsa BO3MOXEH B Crlyyae, eClii COXpaHeHbl ero ToBapHbIi BUA, NOTpebuTenbckue
CBOWCTBa, a TakkKe AOKYMEHT, NOATBEPXAAoLWM hakT U yCrioBusl MOKYMKW yKkasaHHoro Toapa. OTcyTcTBME Yy noTpebutens
AOKYMEHTa, MOoATBepXXAaloLWero akT U YCroBUsi MOKYMKU ToBapa, He NUWaeT ero BO3MOXHOCTU CCbiNaTbCA Ha Apyrue
fAokasaTtenbCcTBa npuobpeTeHus ToBapa y 4aHHOMo NpogasLa.

|-|OT[Z)96I/ITGJ'II: He BlMnpaBe O0TKa3aTtbCA OT TOBapa HaAjiexauwlero kKadecrtBa, mMmerwero mHansunayanbHO-OnpenaeneHHble
CBOWCTBa, eCnn yKa3aHHbIIZ TOBap MOXeT ObITb MCMONb30BaH UCKIIOYUTENBHO an06peTa+ou.|,|/|M ero n0Tpe6|/|TeneM.

Mpu oTkase noTpebuTens oT ToBapa NPoAaBeL, AOMKEH BO3BPATUTbL €My AEHEXHYIO CyMMY, ynradeHHyto notpeburenem no
[OrOBOPY, 3@ UCKITHOYEHEM PACXOA0B NPoAABLA Ha JOCTaBKy OT NoTpebuTens BO3BpaLLEHHOro ToBapa, He nosgHee Yem yepes
[ecaTb OHel Co OHSA nNpeObaBreHns notpebutenem cooTBETCTBYOLIEro TpeboBaHus.

5. MocneacTBusl NpoAaxu ToBapa HeHaaexallero kayecTsa AUCTaHLUMOHHBIM CNOCOBOM Npodaxu ToBapa YCTaHOBIEHbI
NOMNOXEHNAMU, NPeAYCMOTPEHHbIMU cTaTbaMu 18-24 HacTosdAulero 3akoHa.
(Ctatbsa gononHuTenbHO BktodeHa ¢ 9 aHBapsa 2005 rona ®eaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03)

KommeHTapun k ctatbe 26 1

CTATbA 26_2. MPABUNA NMPOOAXU OTAEJNIbHLIX BUAOB TOBAPOB

MpaBuna npogaxu oTAeNbHLIX BUAOB TOBAPOB ycTaHaBnmBatotcs NpasutenbctBoM Poccuiickon Pegepaunn.
(Ctatbs gononHuTenbHo BrntodeHa ¢ 1 aBrycta 2011 roga ®enepansHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)
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rMABA Il
3ALLUUTA NPAB NOTPEBUTENEW NMPU BbINONHEHUU PABOT (OKA3AHUU YCNYT)

CTATbS 27. CPOKU BbINONMHEHUA PABOT (OKA3AHUA YCIYT)

1. UcnonHutenb 06si3aH OCyLEeCTBUTbL BbINOMIHEHWE PaboThl (OKasaHWe ycryrn) B CPOK, YCTaHOBIEHHLIN MpaBuriamm
BbIMOMHEHWS OTAENbHbIX BUAOB paboT (OkasaHus OTAeNbHbIX BUOOB YCIyr) UM AOrOBOPOM O BbINOMHEHUM paboT (OkasaHuu
ycnyr). B goroBope o BbINoOnHeHWn paboT (Oka3aHum ycrnyr) MOXeT npegycMaTpmuBaTbCsa CPOK BbIMONMHEHMS paboTbl (Oka3aHus
ycnyru), ecnv ykasaHHbIMW MpaBunamMv OH He MPEeLyCMOTPEH, a TaKkKe CPOK MEHbLUEeN MPOAOIHKUTENBHOCTU, YEM CpPOK,
YCTaHOBIEHHbIN YKa3aHHbIMY NpaBunamu.

2. Cpok BbINONHeHUs paboTbl (OKas3aHWsl ycriyru) MOXeT OonpefensiteCsl Aaton (Mepuogom), K KOTOPOW AOIMKHO ObITb
3aKOHYEHO BbIMNOHEHWE paboThl (OKasaHune ycnyru), unu(1) gaton (Mepnogom), K KOTOPOW UCMONHUTENb AOIMKEH MPUCTYNUTL K
BbINOMHEHU0 paboTbl (Oka3aHuio ycnyru) (MyHKT B pefakumu, BBegeHHon B aencteue ¢ 21 aekabpsa 1999 rona denepanbHbiM
3aKkoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npeapiayLLyo peaakumio).

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCryru) OCYLLECTBIAETCS MO 4YacTaM (OocTaBka Mnepuoamyveckon
neyatu, TExHUYeckoe obCnyXMBaHWE) B TEYEHME Cpoka AeiCTBUS JOTOBOpa O BLIMOMHEHUM paBGoT (oOKa3aHUW YCnyr), OAOMKHbI
npeaycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKU (Neproabl) BbINOMHEHUS Takux paboT (okasaHus ycnyr).

Mo cornalleHnto CTOPOH B 4OrOBOpPEe MOTyT ObiTb NPeayCMOTPEHbI Takke CPOKM 3aBepLUEHUs OTAENbHbIX 3TanoB paboTbl
(NpOMEXYTOYHbIE CPOKN).
(MyHKT gononHUTENbHO BKMOYEH ¢ 21 aekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03)
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CTATbS 28. NOCINEACTBUSA HAPYLLEHUS UCMONHUTENEM CPOKOB BbIMOMHEHWUS! PABOT (OKA3AHUS
yCnyr)

1. Ecnn ncnomnHuTenb HapyLlinn CPOKU BbINOMHEHUSA paboTbl (OKasaHUs ycriyrv) - CpoKM Havana v (Mnn) OKOHYaHust
BbINONHEHNs1 paboThbl (OKa3aHUA ycrnyrm) n (Unn) NPOMEXYTOYHbIE CPOKN BbINOMHEHUSA paboTbl (OKa3aHWs YCryrn) unm Bo Bpems
BbIMONHEHNs1 paboTbl (OKa3aHWUs yCryrn) cTtano O4Y4eBMAHBLIM, YTO OHA He OyaeT BhbINOSIHEHA B CPOK, NOTpebuTenb No CBOEMY
BblOoOpy Brnpase (ab3ay B pegakumu, BBeaeHHOM B genctene ¢ 21 gekabpsa 1999 roga depepanbHbiM 3akOHOM OT 17 aekabps
1999 roga N 212-93; B pegakumm, BBeaeHHon B aencTteme ¢ 12 aekabps 2007 roga depepanbHbiM 3aKkOHOM OT 25 OKTAOpA
2007 roga N 234-93, - cM. npeablayLLyo peaakumio):

Ha3HauYTb UCMONMHUTENIO HOBLIN CPOK (ab3al B pefakummn, BBedeHHoM B Aericteue ¢ 21 gekabpsa 1999 roga denepanbHbiM
3akoHoM oT 17 gekabpsa 1999 roga N 212-03, - cM. npeapiayLLyo peaakumio);

Nopy4ynTb BbINONMHEHNE pa6OTbI (OKaSaHVIe ycnyrvl) TpeTbMM NnMuam 3a pasyMHyr LUeHY 1Unn BbINONMHUTL ee CBOMMIK Cuinamm
n I'IOTpeGOBaTb OT ncnonHntTena Bo3mMelleHUA NOHeCEeHHbIX pacXxoaoB;

I'IOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (0|<a3aH|/|e yCJ'IyFVI);

0TKa3aTbCsA OT WCMOSIHEHUS A0roBopa O BLIMNOMHEHMM paboTbl (OkaszaHum ycnyru) (ab3au B pepakuvu, BBEOEHHOW B
aenicteue ¢ 9 aHBaps 2005 rona PegepanbHbIM 3akoHOM 0T 21 gekabps 2004 roga N 171-93, - cMm. nNpeablayLlyo pefakumio).

MoTpebutenb BnpaBe NoTpeboBaTb Takke MOMHOMO BO3MELLEHMST YObITKOB, MPUYMHEHHBLIX MY B CBSI3W C HapylLUeHWem
CPOKOB BbINOMHEHNs1 paboTbl (OKasaHus ycnyru). YObITKM BO3MeLLalOTCs B CPOKW, YCTaHOBIEHHble ONS YAOBIETBOPEHUS
COOTBETCTBYIOLWMX TpeboBaHun noTpebutena (ab3ay B pegakumm, BBeAeHHOW B gencteue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumio).

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbINOMHEHUS paboTbl (OKa3aHWsl yCryrv) ykasblBaloTCsi B LOMOBOpe O
BbINONHEHNN paboThbl (OKasaHuuK ycnyrn) (absau, B pegakumun, BBeaeHHoW B aenctene ¢ 21 gekabpsa 1999 roga ®enepanbHbiv
3akoHoMm oT 17 gekabpsa 1999 roga N 212-3, - cM. npeablayLLyo pegakumio).

B cnyyae npocpouykn HOBbIX CPOKOB NOTPEOUTENDL BNpaBe NpeabsBUTb UCTIONHUTENO UHbIe TpeboBaHWS, YCTaHOBMNEHHbIE
NyHKTOM 1 HacTosiLen cTaTbMm.

3. LleHa BbInonHeHHOM paboThl (Oka3aHHOW ycnyru), Bo3BpallaemMasi noTpedbuTento npu oTkase OT UCMONHEHMS JOrOBOpa O
BbINOMHEHUM paboThbl (OKa3aHUKM YCryru), a Takke yYuTbiBaemasi Mpu YMEHbLUEHUN LieHbl BbINOMHEHHON paboTbl (OKa3aHHOM
ycnyru), onpeaenserca B COOTBETCTBUM € OyHKkTamu 3, 4 u 5 ctatbu 24 HacToswero 3akoHa (MyHKT B pedakuun, BBEAEHHON B
aenicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM 0T 21 gekabpsa 2004 roga N 171-D3, - cMm. npeabiayLlyo pefakumio).

4. Mpun oTKkase OT UCMOSTHEHMS AOroBoOpa O BbINOMHEHUN PaboThbl (OKasaHWM YCryrn) UCMONMHUTENb He BnpaBe TpeboBaTb
BO3MELLEHNs] CBOMX 3aTpar, MPOW3BEAEHHLIX B MPOLEecCe BbINOMHEHMS paboTbl (Oka3aHus ycnyrn), a Tawkke nnatbl 3a
BbINOMHEHHY paboTy (OKa3aHHYH YCryry), 3a WUCKIIIOYEHMEM Crlyyasi, ecnu noTpeduTenb NPUHSAN BbINOMHEHHYO paboTy
(okasaHHyto ycnyry) (absay B pegakuuun, BBegeHHoOW B gencteue ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akOHOM OT 17
aekabps 1999 roga N 212-03; B pegakumu, BeegeHHoOM B aencteue ¢ 9 aHBapsa 2005 roga depepanbHbIM 3aKOHOM OT 21
aekabps 2004 roga N 171-03, - cMm. npeabigyLLyo pegakuuio).

AG3au ucknoveH ¢ 21 pekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npeablayLyo pegakumio.

5. B cnyyae HapylleHUsi YCTaHOBMEHHbLIX CPOKOB BbINOMHEHUs paboTbl (OKasaHWs YCryrM) WM HasHaYeHHbIX
noTpebuTenem Ha OCHOBaHMW MyHKTa 1 HACTOSILLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTESb YNiiayMBaeT NoTpebuTento 3a Kaxabli
OeHb (4ac, ecnu CpoK orpeferieH B 4yacax) NPOCPOYKM HEYCTOWMKY (MeHH0) B pasMepe TpexX NPOLIEHTOB LiEHbl BbIMOMHEHUS
paboTbl (OKa3aHus ycnyru), a ecrnv LieHa BbIMOoNHeHUs paboTkl (Oka3aHus ycryri) JOrOBOPOM O BbINOMHEHUM paboT (okasaHuu
ycnyr) He onpepgeneHa - obwen LeHbl 3akasa. [JoroBOpoM O BbINOMHEHUW paboT (okasaHuu yCryr) mexagy notpebutenem u
ucrnonHutenem MoxeT ObiTb yCTaHOBMEH Gonee BbLICOKMI pa3mep HeycTowku (neHu) (abs3ay B pedakuun, BBEOEHHOW B
denictene ¢ 21 pekabpst 1999 ropa depepanbHblM 3akoHOM OT 17 pgekabpsa 1999 roga N 212-03, - cMm. npegbiayLiyto
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pegakumio).

HeycTtorka (neHsl) 3a HapylleHne CPOKOB Hadana BbINOMHEHWst paboTbl (OKasaHMsa ycryrun), ee atana B3bICKMBAETCSA 3a
KaXKabl AeHb (4ac, ecny CpokK onpeaeneH B Yacax) NpoCpoYdKM BNIOTb A0 Hadvana BbIMONHEHNs paboTbl (OkasaHus ycnyrn), ee
aTana unu npegbaerneHns notpebutenem TpeboBaHnn, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosilwen ctatbk (ab3ay B pedakumm,
BBEOEHHOW B pgenctBue ¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-93, - cwm.

npenbiayLLyo peaakuuio).

HeycTowka (neHs1) 3a HapyLLUEeHNe CPOKOB OKOHYaHWS BbINOMHEHNs paboThbl (Oka3aHMs yCryru), ee atana B3bICKMBaETCs 3a
KaXabl OeHb (Y4ac, ecnu cpok onpeferneH B Yacax) NPOCPOYKM BMNOTb 40 OKOHYAHMS BbIMOMHEHMS paboThl (Oka3aHus ycnyru),
ee JTtana unu npegbsaBneHus notpebutenem TpeboBaHWN, NPeoyCMOTPEHHbIX NyHKTOM 1 HacToswwen craten (abs3ay B
penakumu, BBeaeHHon B aencteue ¢ 21 aekabps 1999 roga PenepanbHbiM 3akoHOM oT 17 aekabps 1999 roga N 212-93, - cwm.
npenbiayLLyo peaakuuio).

Cymma B3bICKaHHOW nNoTpebuTenem HeycTONKM (MeHW) He MOXET NpeBbIWaTh LeHY OTAENbHOrO BUAa BbINONMHEHUst paboThl
(okasaHusa ycnyru) unu obLLylo LEeHy 3akasa, ecfiM LieHa BbINONMHEHWs oTAenbHoro Buaa paboTbl (OKasaHWs ycnyru) He
onpefeneHa JOroBOPOM O BbINOMHEHUU paboTbl (Oka3aHun ycnyri).

Pasmep HeycToVku (NeHW) onpenensieTcsa, Ucxoas M3 LEHbl BbIMOMHEHUs paboTbl (Oka3aHua ycryrun), a ecnvm ykasaHHas
LeHa He onpegerneHa, UCxoasa M3 obLLen LeHbl 3akasa, CyLecTBOBaBLUEel B TOM MecTe, B KOTOPOM TpeboBaHue notpebutens
[AOIMKHO ObiNo OblTh YOOBNETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBONLHOIO YAOBNETBOPEHNUSI TAakoro TpeboBaHMa UnNu B AeHb
BblHECEHMWs cyaebHoro pelueHus, ecnu TpeboBaHme NoTpedutensi LOOPOBOMLHO YAOBNETBOPEHO He Oblino.

6. TpeboBaHusas noTpebutens, yCTaHOBNEHHble NYHKTOM 1 HacTosILLEN CTaTbW, HE noanexar yOOBMETBOPEHUID, €Cnu
UCMONMHUTENb [JOKaXeT, 4YTO HapylleHMe CpOKOB BbIMONHEHUA paboTbl (OKasaHwWs ycrnyru) npousowno BCNeaCcTBuE

HemnpeoaonMMOii CUrbl UK Mo BUHE NoTpebuTens.

KommeHTapun k ctatbe 28

CTATbSA 29. NPABA NMOTPEBUTENA NPU OBHAPYXEHUWN HEQOCTATKOB BbINONIHEHHOW PAEOTbI
(OKA3AHHOW YCNYTn)

1. NoTtpebuTtens npu 0BGHApPYXEHUN HeOOCTATKOB BbINOMHEHHON paboThl (Oka3aHHOW yCcrnyru) BnpaBe No cBOemy BbIOOpy
notpeboBartb;

6e3B03Me3HOr0 YCTPaHEHNS HELOCTATKOB BbINOMHEHHOW paboThl (Okas3aHHOM ycryru);
COOTBETCTBYHOLLETO YMEHbLUEHNS LiEHbI BbINONMHEHHOW paboThl (OKkasaHHOW ycnyru);

6e3B03ME3AHOMO0 W3rOTOBMEHWUS APYroM BeLM M3 OOHOPOOHOrO MaTtepuana Takoro e KayecTBa MM MOBTOPHOTO
BbINOMHeHWs1 paboTbl. Mpu 3TOM NoTpedbuTens 0bsi3aH BO3BPaTUTL paHee nepeaaHHyo emy UCNONHUTENEM BeLLb;

BO3MeLlEeHNA NMOHECEHHbIX UM pacXoaoB NO YCTPaHEHUK0 HeOOCTaTKoB BbIMNOSTHEHHOWN paGOTbI (OKa3aHHOI7I yCJ'IyFVI) CBOMMM
cunamMmm nnm TpeTbMMM nNnuuamn.

YnoenetBopeHne TpeboBaHun noTpedutensa o 6e3B03ME3AHOM YCTPaHEHUN HELOCTaTKOB, 06 M3roTOBNEHUN APYrON BELLU
UM O MOBTOPHOM BbIMNOMHEHUM PabOThbl (OKa3aHuW ycnyru) He ocBobOXOAaeT MCMOMHUTENst OT OTBETCTBEHHOCTU B dhopme
HEYCTOMKM 3a HapyLleHMEe CpOKa OKOHYaHWUSA BbINOMHEHUS paboTbl (OkasaHust ycnyru) (absauy B pegakuun, BBEOEHHOW B
penctene ¢ 21 gekabpsa 1999 ropa depepanbHbiM 3akoHOM oOT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLlyto
pegakumio).

MoTpebuTens BnpaBe OTkas3aTbCA OT WCMOMHEHMS AOroBOpa O BbIMOMHEHWM paboTbl (Oka3aHuu ycnyrmn) u notpebosaTtb
MOMHOro BO3MELLEHNS yObITKOB, €CM B YCTaHOBMEHHbIV YyKasaHHbIM [OroBOPOM CpPOK HEAoCTaTKM BbIMOMHEHHOW paboTbl
(okasaHHOM ycnyrun) He ycTpaHeHbl ucnonHuternem. NoTpebuTenb Takke BnpaBe OTKa3aTbCA OT MCMOMHEHWs JorosBopa o
BbIMOMHEHWN paboThbl (OKasaHuu ycnyrm), ecnm M obHapyXeHbl CyLLeCTBEHHblE He4OCTaTKW BbIMONHEHHOW paboThbl (OKa3aHHON
yCMyru) Unn uHble CyLLECTBEHHbIE OTCTYNIEHUS OT YCNoBU AoroBopa (absau B pegakumu, BBe4eHHOW B AelcTBue ¢ 9 AHBaps
2005 roga ®epepanbHbiM 3akoHOM oT 21 aekabpsi 2004 roga N 171-93, - cM. npeabiayLLyo peaakLumio).
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CrtpaHuua 31
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

MoTpebuTens BnpaBe notpeboBaTb Takke MOSIHOTO BO3MELLEHUsI YObITKOB, MPUYMHEHHBIX €MY B CBSI3W C HegocTaTkamu
BbIMOMHEHHON paboTbl (OKasaHHOW ycnyrn). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHbIE NS YO4OBNETBOPEHMS
COOTBETCTBYOLLMX TpeboBaHWI NoTpeduTens.

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasl noTpebutento npu otkase ot UCMOSHEHMS LOroBopa O
BbINONHEHNM paboThbl (OKa3aHUKU yCnyru), a Takke y4yuTbiBaemasi Npu YMEHbLUEHMM LieHbl BbINOSTHEHHOW paboThbl (OKa3aHHON
ycnyru), onpegensieTcs B COOTBETCTBMU € NyHKTamu 3, 4 un 5 ctatbu 24 HacToswero 3akoHa (MyHKT B pefakuumun, BBEAEHHOW B
nenicteue ¢ 9 aHBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpsa 2004 roga N 171-D3, - cm. npeabigyLLyo pefakumio).

3. TpeboBaHus, CBA3aHHbIE C HeJocTaTkamy BbIMOMHEHHOW paboThl (OKasaHHOW ycryru), MOryT ObiTb NpeabsBrAeHb! Npu
NMPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) Unu B XOA4e BbIMOMHEHUS paboTbl (OkaszaHus ycryru) nubo, ecnuv
HEBO3MOXHO OOHapyXuUTb HEOOCTaTku MNpu MPUHATUM BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCryrn), B TeYeHWe CPOKOB,
YCTaHOBIEHHbIX HACTOSALLIMM MYHKTOM.

MoTpebutens Bnpaee NpeabsBnATb TPeOOBaHUS, CBA3aHHbIE C HeJoCTaTKaMy BbIMOSIHEHHOW paboThl (Oka3aHHOW ycnyru),
€CN1 OHWU OBHapyXeHbl B TEYEHWE rapaHTUHOIO CPoKa, a Mpu ero OTCYTCTBUKU B pa3yMHbIA CPOK, B Npeaenax AByX NeT co AHS
NMPUHATUSA BbINONMHEHHON paboThl (OKa3aHHOW YCMyrn) Wnu nATM NeT B OTHOLWEHWW HedoCTaTKOB B CTPOEHUMUM U UHOM
HEABWXMMOM MMYLLECTBE.

(MyHKT B pepakummn, BBeAeHHON B AencTteme ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-03, - cM. NpeabigyLLyo pegakuuio)

4. VcnonHuTenb OTBeYaeT 3a HedocTaTkum paboTbl (ycriyrv), Ha KOTOPYH HE YCTAHOBIEH rapaHTUWHLIA CPOK, €Ccnu
noTpebuTenb LOKAXKET, YTO OHU BO3HUKNN 4O €€ NPUHATUS UM UMK NO NPUYMHaAM, BO3HUKLLUM A0 3TOr0 MOMEHTA.

B oTHoLweHnM paboTbl (YCryru), Ha KOTOPYI YCTAaHOBMEH rapaHTUMNHBLIN CPOK, MCMOSHMUTENb OTBEYAET 3a ee HeOoCTaTKy,
€CNM He [OOKaXET, YTO OHW BO3HWKIM NMocrie NpuHATUS paboTbl (ycnyrn) notpebutenem BCrEACTBME HapyLLUeHUs UM npaBuil
MCMONb30BaHNA pesynbrata paboTsl (ycrnyrn), AeNCTBUA TPETBUX MWL, UM HENMPEOLONIMMOWN CUrbl.

(MyHKT gononHUTENBLHO BKIOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93)

5. B cnyyasix, korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTWUHBIA CPOK COCTaBNsAeT MeHee AByX NneT (NATv NneT Ha
HEABWXMMOE MMYLLIECTBO) U HeaocTaTku paboTbl (ycnyrn) obHapyXeHbl NOTpedbuTenem no UCTEYEHUN rapaHTUHOIO CpokKa, HO
B npegenax pAByx neT (nATM feT Ha HEeABWKMMOE WMYLLEeCTBO), MNOTpebuTenb BrpaBe nNpeobsiBUTb TpeboBaHwus,
npeaycMOTPEHHbIE NYHKTOM 1 HacTosiLen cTaTbu, €Cnn AOKaXeT, YTO TakMe HeaoCTaTKN BO3HWUKMN A0 NPUHATUS UM pesynbraTta
paboTbl (ycnyrv) unv no npuvMHaM, BO3HWKLLUMM [0 STOrO MOMeEHTa (MyHKT AOMOMHUTENBHO BKIodeH ¢ 21 aekabpst 1999 roga
depgepanbHbIiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93).

MyHKT 4 npegbloywen pegakumm ¢ 21 gekabpsa 1999 roga cumTaeTcs NyHKTOM 6 HacTosiwen pegakuum - denepanbHbIn
3aKkoH oT 17 gekabps 1999 roga N 212-93.

6. B cnyyae BbIsSIBNEHUs1 CyLLECTBEHHbIX HeAOCTaTKOB paboThbl (ycnyru) notpedbutens BnpaBe NpeabsBUTb UCTMONHUTENIO
TpeboBaHMe O 6e3BO3ME3OHOM YCTPAHEHUW HEOOCTaTKOB, €CNW [OKaXEeT, YTO HefoCTaTKM BO3HWUKNW A0 MNPUHATUS UM
pesynerata paboTbl (yCryru) nnm no npuyYnHam, BO3HWKLIMM OO 3TOro MOMEHTa. OTO TpeboBaHMe MOXET ObiTb NPEeAbABIEHO,
€CNN Takne HegocTaTku OBHapyXKeHbl MO UCTEYEeHUU AByX NeT (MATUM NET B OTHOLUEHWM HEOBWXMMOIO MMYLLECTBA) CO OHS
NPUHATUA pesynbrata paboTbl (ycnyrn), HO B Npeaenax yCTaHOBMEHHOMO Ha pesynbTar paboThl (YCnyri) cpoka crnyobl nnm B
TeYeHne AeCATU NET CO OHA NPUHATUS pesynbTata paboTbl (ycnyrn) notpebutenem, ecnvm cpok cnyxobl He yctaHoBneH. Ecnn
OaHHoe TpeboBaHMe He YOOBMETBOPEHO B TedeHUe [BafuaTv [HEeW CO [OHs ero npeabsBneHust notpebutenem wunm
OBHapyXeHHbIN HEeOOCTaTOK SABMSETCA HeyCTpaHMMbIM, noTpebutenb no ceoemy Bbibopy BnpaBe TpeboBaThb (ab3au B
pefdakumu, BBeAeHHoOW B gencteue ¢ 21 gekabpst 1999 rona dPenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-903, - cm.
npenbiayLLyo peaakuuio):

COOTBETCTBYHOLLETO YMEHbLUEHNS LieHbI 32 BbINOMHEHHYI0 paboTy (OKasaHHy ycnyry);

BO3MeLlEeHNA NMOHECEeHHbIX UM pacxoaoB NO YCTPaHEeHUI0 HeOOoCTaTKoB BbIMNOSTHEHHOWN paGOTbI (OKa3aHHOIZ yCJ'IyFI/I) CcBOMMM
cunamMmum nnm TpeTbMMn nNnuuamu;

OTKasa OT UCMOSTHEHUS AOroBopa O BbINOMHEHUM paboThbl (OKasaHuM ycnyrn) u Bo3melleHnst yobITkoB (ab3al, B pegakumu,
BBeOeHHOW B pgewnctBue ¢ 9 aHBapsa 2005 roga ®PepepanbHbiM 3akoHom oT 21 pgekabpa 2004 rogpa N 171-903, - cwm.
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npeabiayLLyo peaakuumio).

KommeHTapum k ctatbe 29

CTATbA 30. CPOKN YCTPAHEHUA HEQOCTATKOB BbINMONHEHHOW PABOTbI (OKA3AHHOWM YCIYTN)

HepoctaTtkm paboTbl (ycnyrm) AOMKHbI ObiTb YCTPaHEHbl UCMOMHUTENEM B pa3yMHbIN CPOK, HA3Ha4YeHHbIN noTpebutenem
(ab3av B pegakumm, BBeaeHHoOM B gencteune ¢ 21 gekabpsa 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-
D3, - cM. NpeabigyLyo pegakuuto).

AG3au ucknoveH ¢ 21 pekabpss 1999 roga PegepanbHbiM 3akoHOM OT 17 pgekabpss 1999 roga N 212-93. - Cwm.
npeablayLyo peaakumio.

HasHayeHHbIn noTpebutenem CpoOK YCTpaHeHUs HeLOCTaTKOB TOBapa YKa3biBaeTcs B [OrOBOpe WM B WHOM
NnoAnucbIBAEMOM CTOPOHaMM JOKyMeHTe NnMbo B 3asBreHuu, HanpasrneHHOM notpebutenem ucnonHutento (absaw, B pegakumm,
BBeAeHHoW B pewnictBue ¢ 12 pekabpsa 2007 roga depepanbHelM 3akoHOM OT 25 okTs6pa 2007 roma N 234-03, - cwm.
TREABIAYLLYIO PEAAKLNIO).

3a HapylweHne npeayCMOTPEHHbIX HACTOsILeN CTaTbeil CPOKOB YCTPAHEHWs1 HeOOCTaTKOB BbIMOMHEHHOW paboTbl
(oka3aHHOW ycnyrn) MCNonHUTENb YnnadMBaeT NoTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEeycTouKy (MeHk), pasmep u
NOPSIAOK UCHNCINEHNS KOTOPOM ONPEAENATCA B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MNOTpebuTenb BNpaBe MpeabsBUTL WCMOMHUTENO UWHble TpeboBaHwus,
npeaycMoTpeHHble NyHkTamu 1 1 4 ctatbu 29 HacToswwero 3akoHa.

KommeHTapun Kk ctatbe 30

CTATbA 31. CPOKM YOOBJETBOPEHUSA OTAENbHbLIX TPEBOBAHUNA NOTPEBUTENA

1. TpeboBaHusi notpedbutena o6 yMeHbLIEHUN LEeHbl 3a BbINOMHEHHYK paboTy (OKasaHHyK yCnyry), O BO3MELLEHUMU
pacxofoB MO YCTPaHEHWO HEAOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOMW yCryru) CBOMMU CUnammn unm TpeTbMMU nuuamu, a
TakKke O BO3BpaTe ynnadeHHoW 3a paboTy (ycnyry) AEHEXHOW CYMMbl U BO3MELUEHWMU YObITKOB, MPUYUMHEHHBLIX B CBSA3M C
OTKa30M OT UCMOMHEHUS OOroBopa, NPeaAyCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 n nyHkTamu 1 n 4 ctatbu 29 HacTosiwero 3akoHa,
nognexart yOooBNETBOPEHUIO B AECATMOHEBHbIA CPOK CO [OHS MpedbsBNeHWst COOTBETCTBYoLLEero TpeboBaHus (NyHKT B
penakumu, BBegeHHon B gencteue ¢ 9 siHapsa 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpsi 2004 roga N 171-93, - cwm.
npeablayLLyio peaakumio).

2. TpeboBaHua notpebutens o 6e3BO3ME3QHOM M3rOTOBMEHMU OPYroM BELM M3 OAHOPOAHOIO MaTtepuana Takoro e
KadyecTBa UM O NOBTOPHOM BhIMNOMHEHUM paboThl (OKasaHUK ycnyru) noanexar yaoBNeTBOPEHNIO B CPOK, YCTaHOBMEHHbIA AN
CPOYHOrO BbIMOMNHEHUS paboThbl (OKa3aHMs ycryru), a B criyyae, ecnm 3TOT CPOK He YCTaHOBMEH, B CPOK, MPedyCMOTPEHHbI
OOroBOPOM O BbINOMHEHUM paboThbl (OKa3aHUM yCrnyru), KOTOPbI ObiN HEHaAnexalle UCMOMHEH.

3. 3a HapyuweHne npegyCMOTPEHHbIX HacTosiLen ctatben CPOKOB yAOBIETBOPEHUA OTAESIbHbIX Tpe6OBaHVIIZ r|0Tpe6|/|Ten9|
ncnonHuTenb ynnadvnBaeTt n0Tpe6|/|Temo 3a Kaxgbl OeHb MPOCPOYKM HeyCTOI;IKy (I'IeHI-O), pasmep n nopAaaoK mncHucrneHud
KOTOpOIZ onpeaenanTcAa B COOTBETCTBUM C MYHKTOM 5 ctatbu 28 HacTosiWero 3akoHa.

B cnyyae HapylleHUsi CpOKOB, yKasaHHbIX B MyHKkTax 1 M 2 HacTtoswen cratbW, noTpebutens BnpaBe NpeabsBUTb
WCMNONHUTENIO UHbIE TpeboBaHUsA, NpegyCMOTPEHHbIe NyHKTOM 1 cTatbu 28 1 nyHkTamu 1 n 4 ctatbu 29 HacTodwero 3akoHa.

KommeHTapum Kk ctatbe 31

CTATbA 32. MPABO NOTPEBUTENA HA OTKA3 OT MCNOJNIHEHNA AOITOBOPA O BbINOJIHEHUUN PABOT
(OKA3AHUU YCIIYT)

MoTpebutens BnpaBe OTKasaTbCA OT MCMOMHEHUSI OrOBOpa O BbINOMHEHUM paboT (oka3aHuu ycnyr) B noboe Bpemsi npu
YCMNOBUM ONnaTtbl UCMONHUTENO (DaKTUYECKN MOHECEHHBIX UM PACXOAO0B, CBA3aHHbIX C UCMOMHEHNEM 006A3aTEeNbCTB MO JAHHOMY
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Aoroeopy (ctatbsl B pegakuun, BeegeHHon B gencteme ¢ 9 aHBapsa 2005 roga depepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-@3, - cM. NpegbiayLLyo pegakumio).

KommeHTapuu k ctatbe 32

CTATbA 33. CMETA HA BbINONIHEHUE PABOTbI (OKA3AHUE YCITYTWN)

1. Ha BbInonHeHne paboThl (OKa3aHue ycnyru), NpegyCMOTPEHHOW 4OrOBOPOM O BbIMOMTHEHUN PaboThl (OKa3aHuu ycnyrm),
MOXET ObITb coCcTaBneHa TBepaas unv npubnuamTensHas cmeTa.

CocTaBneHue Takon cMeTbl Mo TpeboBaHMo NOTPEOUTENA NN NCNoNHUTENS 00s3aTenbHO.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBENUYEHUsi TBEPAOW CMETbI, a NoTpebuTens - ee YMEHbLUEHNUs, B TOM 4uCNe B
criydae, Korga B MOMEHT 3aKMYeHWst JOroBopa MCKMHYanacb BO3MOXHOCTb MPEAyCMOTPETb MOSHbIN 06beM Moanexalimnx
BbINOMHEHWI0 paboT (OKa3aHWo yCnyr) nnm HeobxoanmbIX Ansi 3TOro pacxonos.

WcnonHutens vMeeT npaBo TpeboBaTb yBenuMyeHWs TBepOooW CMEeTbl MpU CyLEeCTBEHHOM BO3pacTaHuM CTOMMOCTU
matepuanoB M obopyaoBaHWs, MPEeAOCTaBMSEMbIX WCMOMHUTENEM, a TakKe OKa3blBaeMblX €My TPETbMMU Nuuamu yChyr,
KOTOpoe Hernb3s ObiNo npedycMOTpeTb Mpu 3aknmoyveHun gorosopa. [pu oTkase notpebutens BbIMONHUTL 3TO TpeboBaHue
WCMOMNHMTENb BNpaBe pacToOprHyTb 4OrOBOP B CyAeOHOM Nopsiake.

(MyHKT B pepgakuun, BBeAeHHOW B aevicteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-03, - cM. NpeabigyLLyo pegakuuio)

3. Ecnu Bo3HMKNa HeEOBXOAUMOCTb BbIMOMHEHUS OOMNOMHUTENBHBLIX PaboT (0KasaHUs SONOMHUTENbHBIX YCAYr) U No 3TON
NpUYMHE CyLLECTBEHHOTO NPEBbLILIEHUS NPUBNM3NTENBHOM CMETbI, UCNONMHUTENb 065513aH CBOEBPEMEHHO NpeaynpeauTs 06 3ToM
notpebutens. Ecnu notpebuTenb He gan cornacue Ha npeBblleHne NpUONM3MTENbHON CMEThl, OH BMpaBe OTKasaTbCs OT
UCMornHeHns goroBopa. B aTom crnyyae ucnonHutenb MoXeT TpeboBaTb OT MoTpebutens ynnatbl LeHbl 3a BbINMOMHEHHYHO
paboTy (OKasaHHyto ycnyry).

WcnonHuTtenb, CBOEBPEMEHHO He MpeaynpeavBLUMiA NoTpebutens o HeobxoAMMOCTM MNPEBLILEHUS NPUONU3UTENLHON
CMeTbl, 06513aH UCNOMNHNUTL JOTOBOP, COXPaHssi NPaBo Ha onnaty paboTsl (ycnyrun) B npegenax npubnmsnTensHOn CMeThI.

(MyHKT gononHUTENBLHO BKIOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93)

KommeHTapun k ctatbe 33

CTATbA 34. BbINOJNIHEHUE PABOTbI U3 MATEPUATA UCMNONHUTENA

1. VicnonHuTtenb 06s3aH BbINONHUTL paboTy, onpedeneHHyo JOroBOPOM O BbINOMHEHUW paboThl, N3 CBOEro Matepuana u
CBOVMW CPEACTBaMW, €CN UHOe He NpefyCMOTPEeHO A0roBopoM (abs3al B pedakuum, BBeAEeHHOW B aeuncteue ¢ 21 gekabps
1999 ropna PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-03, - cm. NpeabloyLLy0 pefakUmio).

VicnonHuTenb, NpegocTaBMBLUMIA MaTepuan Ans BbIMONHEHWs paboThl, OTBEYAEeT 3a ero HeHaanexallee KayecTBO Mo
npaeunam o6 OTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HEHaAIeXallero kayecTsa (ab3al B pefakumum, BBEAEHHOW B AeNCTBUE C
21 pekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cM. npefbiayLUyo peaakuuio).

2. Matepuan MUCnomHUTENs onnadvnBaeTcs NOTpedbuTenem npu 3akfoYeHWWM YKa3aHHOro [OroBopa MOSMHOCTbI0 WMMW B
pasmepe, ykazaHHOM B JOTFOBOPE O BhINOMHEHWM paboThl C YCIIOBMEM OKOHYATENLHOIO pacyeTa npu nonyyYeHun notpebutenem
BbIMOMHEHHON WCMONHUTENEM paboTbl, €Ccrnyv MHOW MNOpPSOOK pacvyeToB 3a MaTepuarn MWCMOMHUTENS He NpefyCcMOTpeH
cornawleHnem CTOpOH (NYHKT B pefakuun, BBeAeHHon B aencTteme ¢ 21 gekabpsa 1999 roga demepanbHbiM 3akKOHOM OT 17
aekabps 1999 roga N 212-03, - cMm. npeabioyLLyo pegakuuio).

3. B cnyyasix, npegycMOTPEHHbIX [OrOBOPOM O BbIMNOMHEHUMU paboTbl, MaTepuanm MoXeT OblTb npegocTaBrieH
ucrnonHutenem noTpedutentio B kpeauT. [locneayloulee M3MEHeHME LeHbl NPefocTaBfeHHOro B KpeauT Matepuana
WCMONHUTENSA He Bre4veT 3a cobon nepepacyeta (MyHKT B pedakuvu, BBeAeHHOW B aenctBue ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-P3, - cM. npeablayLLyo pegakumo).

4. MaTtepuan VCNosHUTENS 1 HeoGXxoauMble OJS BbIMOMHEHUS paGoTbl TEXHWYECKUE CPEACcTBa, MHCTPYMEHTLI U Mnpoyee
[AOCTaBNSOTCS K MECTY BbINOMHEHWS paGoT UCTONHUTENEM.
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CTATbA 35. BbINMOJNIHEHUE PABOTbI U3 MATEPUATA (C BELLLIO) MOTPEBUTENA

1. Ecnn pa60Ta BbINOJTHAETCA NOJIHOCTbIO UK YaCTU4YHO U3 MaTepunana (C BeLIJ.blO) ﬂOTpe6VITeJ'IFI, ncnosHuTenb oTBe4yaeT
3a COXPaHHOCTb 3TOro Mmartepuana (BeLl.lM) 1 npasBuiibHOE €ro ncnoJjib3oBaHue.

McnonHuTenb 0b6s3aH:

npegynpeauts NoTpebuTens 0 HEempuUrogHOCTU UM HedobpoKayecTBEHHOCTU NepegaHHoro notpebuTenem matepuana
(Bewwm);

npencrtaBnUTb OTHET 06 n3pacxogoBaHuUn Mmartepuana n Bo3BpaTtuTb €ro oCTtaTok.

B cnyyae nonHowm vnu YacTu4HoOW yTpaTthbl (NOBpeXaeHus) matepmana (BeLm), NpUHATOro OT NoTpebuTens, UCNonHUTENb
0053aH B TpexAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHBbIM MaTepuanom (BeLLbi) aHanorMyHoro KadecTBa M MO KernaHuo
noTpebuTens M3roToBUTb M3Jenue U3 OOHOPOAHOrO Matepuana (BeliM) B pasyMHbIA CPOK, @ MpU OTCYTCTBUM OZHOPOAHOIO
maTepuana (Belin) aHanorM4yHoro Kavyectsa - BO3MECTUTb MOTPEOUTENto OBYKPATHYH LEHY YTpayeHHOro (MOBPEXAEHHOro)
mMaTepuana (BeLym), a Takke pacxodbl, MOHECEHHbIE NoTpebuTenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) marepuana (Bewjun) onpepensietcs, ucxoad U3 UeHbl MaTtepuana (Bewm),
CylLLleCcTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHve noTpebutens OOmKHO Obifio ObiTb YAOBNETBOPEHO UCMONHUTENEM B
AeHb 0OBPOBOMLHOIO YAOBNETBOPEHUS Takoro TpeboBaHWs MU B AeHb BblHECeHUSA cyaebHoro pelleHus, ecnu TpebosaHue
notpeburtens Jo6poBONLHO YAOBNETBOPEHO He Bbino.

LleHa maTtepuana (Bewn), nepegaBaeMoro UCMONMHUTENO, ONpedensieTcsl B AOroBOPe O BbIMNOMHEHUN paboTbl MM B UHOM
OOKYMeHTe (KBMTaHUMK, 3akase), NoaoTBEpPXAaloweM €ero 3akntodeHne (ab3au B pedakuuun, BBeOEHHOW B aenctBue ¢ 21
aekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cm. NpeabiayLLyo pegakuuto).

3. VcnonHutenb ocBobOXAaeTcs OT OTBETCTBEHHOCTU 3a MOMHYK MMM YacTUYHYK yTpaTy (noBpexaeHue) maTtepuana
(BeLum), NpMHATOrO UM OT NoTpebuTens, ecnv nNoTpedbuTens NpegynpexaeH ncnonHutenem ob ocobbix CBOMCTBAX Matepuana
(BeLum), KOTOpble MOryT MOBMEeYb 3a COOOWM ero MOMHyK WNM YacTUYHyK yTpaTy (noBpexaeHune) nubo ecnu ykasaHHble
cBOWCTBa MaTepuana (BewiM) He Mornu OblTb OBHapyXXeHbl Mpu Hagnexallen npuemMkKe MCnornHuMTenemM 3TOro Martepuana
(BeLum) (NyHKT B pegakuumn, BBegeHHON B Aencteue ¢ 21 gekabpsa 1999 rona denepanbHelM 3akoHOM OT 17 aekabpst 1999 roga
N 212-®3, - cM. npeabiayLLy0 peaakLmio).

KommeHTapum k ctatbe 35
CTATbA 36. OBA3AHHOCTb UCNOJIHUTENA MH®OPMUPOBATb MNMOTPEBUTENA OB OBCTOATENIbCTBAX,
KOTOPBIE MOT'YT NOBNUATb HA KAYECTBO BbINONHAEMON PABOTbI (OKA3bIBAEMOl7I YCIyru) unum
NMOBIEYb 3A COBON HEBO3MOXHOCTb EE 3ABEPLUEHUSA B CPOK

(HaumeHoBaHWe B pefakunv, BBEAEHHON B Aernctere ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3aKOHOM OT 17 aekabps 1999
roga N 212-®3, - cM. npeabiayLLyo peaakLuio)

McnonHutenb 06513aH CBOEBPEMEHHO MHAOPMMPOBaTL MOTPEOUTENA O TOM, YTO cobniogeHne ykasaHuin notpebutens u
MHble OBCTOATENBCTBA, 3aBUCALME OT NOTPEOUTENs, MOryT CHU3UTb Ka4yecTBO BbINOMHAEMON paboThl (OKasbiBaeMow ycryri)
MM noBrneYb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK (ab3al B pegakumu, BBe4eHHOW B gencteune ¢ 21 gekabps 1999
roga ®epepanbHbiM 3akoHOM oT 17 gekabpa 1999 roga N 212-03, - cM. npegbiayLLyo pegakumio).

Ecnu notpebutenb, HECMOTPS Ha CBOEBpeMeHHOoe 1 060CHOBaHHOE MH(POPMUPOBAHME UCMONHUTENEM, B Pa3yMHbIA CPOK
He 3aMeHUT HenpurogHbIn UnNu HegobpokayecTBEHHbIV MaTepuar, He U3MEHUT yKasaHWi O crnocobe BbINONHeHus paboThbl
(okazaHunsa ycnyrm) nnbo He YCTPaHUT WMHbIX ODCTOATENbLCTB, KOTOPbIE MOMYT CHU3UTb Ka4yecTBO BbIMNOMHAEMON paboThbl
(okasbiBaeMOW yCryru), UCMONHUTENb BNpaBe 0TKa3aTbCsl OT UCMOMHEHUS 4OroBoOpa O BbINOMHEHUN paboThl (OKa3aHWUM yCryrn)
U notpeboBaTb MNOMHOrO BO3MeELLeHUsT YObITKOB (4acTb B pedakuun, BBeaeHHoW B genctene ¢ 9 aHeapss 2005 roga
depepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-P3, - cM. npeablayLLyo pegakumio).
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CTATbSA 37. NOPAOOK U ®OPMbl OMJIATbI BbINOTHEHHOW PABEOTbI (OKA3AHHOW YCINYTW)

(HaMmeHoOBaHWe B peagakumun, BBegeHHon B aencteue ¢ 9 sHeapsa 2005 roga ®enepanbHbiM 3akoHOM 0T 21 aekabpsa 2004 roga
N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga ®enepanbHbiM 3akoHOM 0T 27 utona 2006 roga N 140-93 -cMm. npeabigyLuyyto
pedakumio)

MoTpebutenb 06s13aH ONMATUTL OKa3aHHble eMy YCNyrM B MOPSiAKe U B CPOKW, KOTOpble YCTAHOBMEHbI AOrOBOPOM C
ncnonHutenem (4actb B pegakuun, BBegeHHomn B aencteume ¢ 9 sHeaps 2005 roga PenepanbHbiM 3akoHOM OT 21 gekabpsi 2004
roga N 171-@3, - cMm. npegbiayLlyo pegakumio).

MoTpebutenb 00s3aH ONMaTUTb BLINMOSIHEHHYKD WCMONHUTENEM B MONMHOM obObemMe paboTy nocrne ee MNpUHATUSA
notpedutenem. C cornacus notpebutens paborta MOXeT ObiTb OnfiaYeHa UM Mpu 3akiYeHUU OOroBopa B MOSTHOM pa3mMepe
unu nyTem Bblgayun aBaHca (ab3au B pegakumm, BBegeHHow B aencteue ¢ 21 gekabpsa 1999 rona depepanbHbiM 3akoHOM OT 17
aekabpst 1999 roga N 212-03; B pegakumm, BBegeHHOM B aenictBue ¢ 9 siHaps 2005 roga depepanbHbIM 3aKOHOM OT 21
aekabps 2004 roga N 171-93, - cM. NpeablayLLyo pegakumio).

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHBLIX PaboT) NPOU3BOAUTCS NMOCPEACTBOM HamNMYHbIX UNKU Ge3HanMyHbIX pacyeToB B
COOTBETCTBMM C 3aKkoHoaaTtenbcTBOM Poccuiickon depepaummn (4acTb JOMONHUTENBHO BkModeHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM oT 27 uionda 2006 roga N 140-03).

Mpn uncnonb3oBaHUM HanMYHOW (POPMbI pacyeToB onniata ToBapoB (paboT, ycnyr) notpebutenem Npou3BOAMTCA B
COOTBETCTBMM C YKaszaHMEM npoAdaBua (MCMOMHWUTENs) MyTeM BHECEHUSI Hanu4uHbIX [OEHEXHbIX CpeacTB npoaasLy
(ncnonHuTento), NGO B KPEAUTHYO OpraHusaumio, NMBo NnaTexXHOMY areHTy, OCYLLUeCTBNALWEMY AEATENbHOCTb N0 Npuemy
nnatexen uUanyeckux nuu, nMbo GaHKOBCKOMY MnaTeXHOMy areHTy (cybareHTy), OCyLIeCTBRsSHLWeEMY AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOM OEATENbHOCTWU, €CRM MHOE He YCTaHOBMEeHO deaepanbHbIMU
3aKOHaMWM U UHBIMW HOPMAaTMBHBLIMWU NpaBoBbIMK akTamu Poccunckon ®enepaumn. MNpu atom obssatenscrea notpedbutens
nepea NpogaBUOM (MCNOMHWUTENEM) Mo onfiate ToBapoB (paboT, yCryr) CYMTAKOTCA MCMOMHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HANMMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO Mpogasuy (McnonHuTento), nmbo B
KPEAUTHYK OpraHvM3auunio, NMMbo MnaTeXHOMY areHTy, OCYLLUECTBMSIOWEMY OEATENbHOCTb MO NpUeMy nnatexen uanyecknx
nuy, nmMbo 6aHKOBCKOMY nnaTeXxHoMy areHTy (cybareHTy), OCyLWecTBRAsLWEMY OeATENbHOCTb B COOTBETCTBUM C
3aKoHOZATENbLCTBOM O OaHkax M GaHKOBCKOW [OeATEeNnbHOCTM (YacTb AOMOMHUTENbHO BKModeHa ¢ 9 aerycta 2006 roga
depepanbHbiM 3akoHOM OT 27 umtona 2006 roga N 140-93; B pemakuumn, BBegeHHon B genctBue ¢ 1 aHeaps 2010 roga
®denepanbHbiM 3akoHOM OT 3 utoHsa 2009 roaa N 121-P3; gononHeHa ¢ 29 ceHTs0psa 2011 roga PenepanbHbiM 3akOHOM OT 27
uioHsa 2011 rona N 162-®3 - cm. NpeablayLLyo pefakUmio).

KommeHTapum k ctatbe 37

CTATbA 38. NPABUJIA BbITOBOIO U UHbIX BUAOB OECNY>XUBAHUSA NOTPEBUTENEN

(ctaTtbs yTpaTtuna cuny ¢ 12 nekabpsi 2007 roga - PepepanbHbiv 3akoH oT 25 okTsa6psa 2007 roaa N 234-03 - cm. npeabiayLyo
peaaKumio)

KommeHTapum k ctatbe 38

CTATbA 39. PEMNYIIMPOBAHUE OKA3AHUA OTAEJIbHbLIX BUAOB YCINYT

Mocneacteug HapyLlleHnd yCJ'IOBI/IVI [orosopoB 00 okasaHun oTAerbHbIX BMOOB YCIyI, €Cliin Takne 4O0roBopbl Mo CBOEMY
XapaKTtepy He noanagakT nog OEencTBMe HacTosLLEN MaBbl, onpenenarTcA 3aKOHOM.

KommeHTapun Kk ctatbe 39

CTATbA 39_1. MPABUJIA OKA3AHUA OTAEJIbHBbIX BUOOB YCINYT, BbINONMHEHUA OTAEJIbHLIX BUAOB
PABOT NOTPEBUTENAM

MpaBuna okasaHWs OTAENbHbIX BUOOB YCIYr, BbIMNOMHEHUS OTAENbHbLIX BUAOB paboT noTpebutensm ycTaHaBnvBaloTCst
MpaeutenscTBoM Poccurickon Gegepaumn.
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(Ctatbsa gononHuTenbHo BkntodeHa ¢ 1 aBrycta 2011 roga ®enepanbHbiv 3akoHoMm oT 18 mona 2011 roga N 242-93)

KommeHTapum k ctatbe 39 1

MABA IV.
FOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA MPAB NOTPEBUTEJNEN

CTATbA 40. ®EQEPANbHbLIN TOCYOAPCTBEHHbIN KOHTPOI1b (HAA30P) B OBJIACTU 3ALLMTHI NMPAB
NOTPEBUTEIEN

1. denepanbHbIi rOCYAAPCTBEHHLIN KOHTPONb (Hagsop) B obnactn 3awmTtbl nNpaB noTpebutenemn ocyllecTBnseTcs
denepanbHbIM OpraHoOM MCMOSTHUTENbLHOW BRacTh, YNofiHOMoYeHHbIM [lpaButensctBoM Poccuickon denepaumm (ganee -
opraH rocynapCTBEHHOro Hagsopa).

2. NpeametoM denepansHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B 0bnacty 3awmTel npaB NoTpeduTenen aBnsaTcs:

1) cobniogeHne  M3roToBUTENAMW,  UCNOMHUTENSIMKW, NpoAaBLaMW,  YMNONTHOMOYEHHbIMW  OpraHuM3auusMu  Unu
YNONTHOMOYEHHbIMW  UHOUBMAYANbHLIMW NPEANnpPUHUMATENSAMK, MMMOPTEpPaMK, BnagesnbLamMu arperatopoB 00si3aTenbHbIX
TpeboBaHWiA, YCTAHOBMNEHHLIX HACTOSALLMM 3aKOHOM, ApYyrMMu doegepanbHbiMU 3aKOHaMU U MHbIMW HOPMaTUBHbLIMUW NPaBOBLIMUA
aktamn Poccuickon degepaummn, a TakkKe aktamu, COCTaBnsloWwMMn npaBo EBpasninckoro 9KOHOMWYECKOrO COH3a,
perynvpyroLLMMmM OTHOLLEHNS B 06NacTu 3awuThl NpasB notpebutenei;

2) cobntogeHne W3roToBUTENEM, WCMOMHUTENEM (NULOM, BbINOMHSIOWMM  (YHKUMM MHOCTPAHHOIO UW3roToBUTENS),
npodaBuoM TpeboBaHWi, YCTAHOBMEHHbIX TEXHUYECKUMWU perfiameHTaMu, Unu o6s3aTenbHbIX TpeGoBaHUW, noanexalymx
NMPUMEHEHMIO [0 AHSA BCTYMNMEHUS B CUITYy TEXHUYECKUX PErNIaMeHTOB B COOTBETCTBUM ¢ DefeparnbHbliM 3aKOHOM OT 27 Aekabps
2002 rona N 184-®3 "O TexHMYECKOM perynmpoBaHumn”;

3) cobniogeHve npodaBuamMu M Bnafgenbuamy arperatopoB obsizaTenbHbiXx TpeboBaHWA K MapKMpoOBKE TOBapOB
CcpeacTBaMu MAeHTMdMKaUMK, K nepegadye MHGOPMaUUM B rocygapCTBEHHYH MHAOPMALMOHHYIO CUCTEMY MOHUTOPWUHra 3a
obopoTom ToBapoB, Nnoanexalymx obsa3atenbHON MapkMpoBKe cpeacTBammn naeHTuduKauum, N NHbIX TpeboBaHUN, CBA3aHHbIX C
obopoTom ToBapoOB, MHAPOPMALIMSA O KOTOPLIX NOASIEXUT BHECEHMIO B YKa3aHHYIO rOCYAapCTBEHHYI0 NHOPMALIMOHHYIO CUCTEMY
B cooTBeTcTBUN C PenepanbHbiM _3akoHOM 0T 28 pekabpsa 2009 ropa N 381-03 "O6 ocHoBax rocyJapCTBEHHOIO
pEerynupoBaHusa TOProBon AeaTenbHoCcTn B Poccuiickor Penepaunn”, PenepanbHbiM 3akoHoM 0T 13 mioHa 2023 rona N 203-903
"O  rocynapCTBEHHOM  pErynvupoBaHUM — NPOM3BOACTBA U obopoTa  TabauHbix — u3genuin,  TabayHoW  MpoayKuuw,
HUKOTUHCOAERXKALLIEN NPOAYKLIMU U CbIpbs AN UX Npou3BoacTea”, PeaepanbHbiM 3akoHOM 0T 22 Hosa6psa 1995 rona N 171-93
"O rocynapcTBEHHOM perynMpoBaHMM NPou3BOoACTBA M 060poTa 3TUNOBOMO CAMPTA, anKoronbHOW W COMPTOCcOoAepXKallen
npoaykumn 1 o6 orpaHvyeHun notpebneHus (pacnutvsa) ankoronbHOW MPOAYKUMK"', 3a UCKIIYEHMEM Takux obsisaTenbHbIX
TpeboBaHWIN, OTHOCALLMXCA K MNpegMeTy perMoHarbHOro rocygapCTBEHHOIO KOHTponsa (Hagsopa) B obrnactu poO3HUYHOW
npogaXu ankorofibHOM U cnUpTocodepXallen npoaykuum n degepanbHOro rocyfapcTBEHHOrO KOHTpornsa (Haasopa) B obnactu
npon3BoACcTBa 1 06opoTa 3TUMOBOIO CNMPTA, arnkororbHON 1 CIMPTOCoAEPXKaLLEe NPOaYKLNN.

(MognyHKT AononHMTENbLHO BKIMIOYeH ¢ 1 ceHTs0psa 2023 rona PenepanbHbiv 3akoHOM oT 4 aBrycTta 2023 rona N 474-03)

3. OpraHuzaumss u ocyliecTterneHne denepanbHOro rocyqapCTBEHHONO KOHTPOnst (Hags3opa) B obnactv 3awuTbl npas
notpebutenen perynupytTtca PenepanbHbiM 3akoHom oT 31 wmonga 2020 rona N 248-®3 "O rocyaapCTBEHHOM KOHTRoMe
(Hap3ope).u MyHuuMnanbHOM KoHTpone B Poccuiickon ®enepatiyn’.

4. TlonoxeHne o degepanbHOM rocyqapCTBEHHOM KOHTpone (Haasope) B obnactv 3awuTtbl npaB noTpebutenen
yTBepxaaetcs [NpasutenscTBom Poccunckon ®enepaumm.

5. B nonoxeHun o demepanbHOM rocyaapCTBEHHOM KOHTpone (Hagsope) B obnactu 3awwutbl npaB noTpebutenen
yKa3blBalOTCSl HAMMEHOBaHWE W CTPYKTYPHbIE 3NEMEHTbl TEXHWYECKOro pernameHta u (unu) obsasatenbHbiX TpeboBaHwi,
nognexawimx NPUMEHEHNIO A0 OHS BCTYMMEHUS B CUIY TEXHWUYECKMX PErflaMeHToB B COOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM
oT 27 pekabpsa 2002 rona N 184-®3 "O TexHMYECKOM perynupoBaHun”, oueHka cobrnogeHUs KOTOpbIX OCYLLECTBRSIETCA B
pamkax degepanbHOro rocygapcTBEHHOrO KOHTpons (Hagsopa) B obnacty 3awuTbl NpaB noTtpebuTtenen, a Tawkke Buabl
npoaykumn, sBnswmecss obbektamm denepansHoro rocyaapCTBEHHOrO KOHTponsi (Hags3opa) B obnactm 3awmTbl npaB
notpeduTenen.
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 37
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

6. OpraH rocygapCTBEHHOrO Haf3opa €XerogHo roTOBWUT rOCYAapCTBEHHLIN Aoknag O 3aluTe npae notpebutenein B
Poccuinckon ®enepaumm B nopsagke, yctaHoneHHom MpaButensctBom Poccuickon degepauuu.

7. OpraH rocyaapCTBEHHOrO Hag3opa BrpaBe obpallatbCs B CyA C 3asiBNEHVMsMW B 3awMTy npaB notpebutenei u
3aKOHHbIX MHTEPECOB OTAENbHLIX NOTpebuTenen (rpynnbl NOTpebutenen, HeonpegeneHHoOro Kpyra notpedurtenen), a Takke ¢
3asiBMEHMAMU O NUKBUAALMM M3roTOBUTENS (MCNONMHUTENS, NPOAaBLa, YNONIHOMOYEHHOW opraHusaumm, uMnopTepa, BnagensLua
arperaTtopa) nubo o NpekpaLleHnn AesiTeNbHOCTU MHANBUAYaNbHOMO npeanpuHumaTens (YnonHOMOYEHHOMO HAMBMAYaAINbHOIO
npegnpvHumarensi) 3a rpyboe (moenekwlee CMepTb UMM MaccoBble 3aboneBaHusl, OTpaBMneHUs Maen) HapylleHue npas
notpeduTenen.

8. OpraH rocygapcTBeHHOrO Hazsopa B Mopsiike, YCTaHOBIEHHOM 3akoHoaaTtenbcTBoM Poccuinickonn ®epepaumm, MoxeTt
ObITb NPMBMEYEH CYAOM K y4acTuIO B [ene, a Takke BrpaBe BCTynaTb B AENO N0 CBOEW UHMLMATMBE UMK MO MHMLMATUBE MWL,
y4yacTBYHOLLMX B Aene, ANS Aadn 3akMveHust no geny B Lensx 3aluTbl NpaB NoTpebutener B pamkax rpaxgaHCcKoro unm
aAMWHUCTPaTUBHOIO Cy40Npon3BoaCTBa.

9. OpraH rocygapCtBeHHOro Haasopa BhnpaBe AaBatb pa3bACHEHUA No BonpocamM npuMeHeHUA 3akKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB Poccuiickon dJep,epauMM, perynmpyrwmx oTHOWEHNA B obnacTtu 3awuTsl npas r|0Tpe6V|Tene|7|.

10. KoHcynbTrpoBaHue, NpodunakTnyeckuin BnusnT, HabngeHne 3a cobniogeHnem obsasatenbHbix TpeboBaHUi, Bble3gHOe
obcnegoBaHMe MOryT MNpoBoAMTbCA hedepanbHbIMU  FTOCYAapPCTBEHHBIMU  YUPEXOEHUSAMMW, MNOABEAOMCTBEHHBIMU OpraHy
rocynapcTBEHHOro Hag3opa, B MOpsaKe U Criyyasix, yCTaHOBMEHHbIX MONIOXEHWEM O dheaeparnibHOM rocy4apCTBEHHOM KOHTpone
(Hag3ope) B obnacTu 3awmTbl Npas noTpebutenen.

(Ctatbs B pegakuun, BBegeHHon B gercteue ¢ 1 nons 2021 roga ®enepansHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
®3. - Cm. NpeapiayLLyo PeAaKLn)

KommeHTapum k ctatbe 40

CTATbSA 41. OBA3AHHOCTb U3rOTOBUTENSA (MUCMNONHUTENSA, NPOOABLA, YITONTHOMOYEHHON
OPIrAHU3ALIUU UK YIIONMHOMOYEHHOIO MHOAUBUAOYAINIbHOIO NPEANPUHUMATENA, UMINMOPTEPA,
BNAOENbLUA ArPErFATOPA) NO NPEAOCTABINEHUIO UH®OPMALIUN OPIFAHY TOCYOAPCTBEHHOIO
HAO3OPA

(HanmeHoBaHwue B pegakumu, BBegeHHon B gencteume ¢ 1 sHeaps 2019 roga ®enepaneHbim 3akoHom ot 29 mionga 2018 rona N
250-@3. - CMm. NpeablayLyio peaakuuio)

UarotoButens (MCMONHWTENb, NPOAABEL, YMNONMHOMOYEHHAs OpraHu3aumMst WNM  YNONMHOMOYEHHbI WHAMBUAYANbHbIN
npegnpvHumarens, UMNopTep, Bnagenew arperartopa) no TpeboBaHMI0 opraHa rocyqapCTBEHHOTO Haa30pa, ero AOMKHOCTHBIX
nv 0653aH NPeaoCTaBUTb B YCTAHOBIEHHbIN MU CPOK AOCTOBEPHbIE CBEAEHUS, JOKYMEHTaLUN0, 0ObSCHEHMS B MMCbMEHHON U
(nnn) ycTHOW chopme M UHYK MHAOPMALMIO, HEOOXOAMMYK ANS OCYLLUECTBNEHUSS OpraHOM rocyAapCTBEHHOrO Haa3opa U ero
OOMKHOCTHBIMY NMLI@MM MOSTHOMOYMI, YCTaHOBMEHHbLIX 3akoHoAaTenbcTBOM Poccuiickon degepauun.

(Ctatbsa B pegakuun, BBegeHHon B gencteume ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 utonga 2011 rona N 242-
®3; B pegakuun, BBeaeHHon B gericteue ¢ 1 aHeaps 2019 roga PenepanbHbiM 3akoHoM OT 29 miona 2018 roaa N 250-93. -
CM. mpeablayLyo peaakLmio)

KommeHTapui k ctatbe 41

CTATbSA 42. NONTHOMOYNSA ®EQEPAJIbHBLIX OPFTAHOB UCMOJTHUTENIbHOW BIIACTU (MX
TEPPUTOPUAIIbHbIX OPTAHOB), OCYLWECTBNAIOLWUX KOHTPOJb 3A KAHECTBOM U BE3OIMNACHOCTbIO
TOBAPOB (PABOT, YCIIYT)

(ctatba ytpatuna cuny ¢ 9 auBapsi 2005 roga -denepanbHbiii 3akoH oT 21 aekabpsa 2004 roga N 171-03. - CM. npeablayLuyto
pedakumio)

KommeHTapum k ctatbe 42
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 38
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 42_1. NONTHOMOYUA BbICLUUX NCMNONMHUTENBbHLIX OPTAHOB rOCYOAPCTBEHHON BNACTU
CYBbEKTOB POCCUNCKOU ®EAOEPALINA B OBJIACTU 3ALLUTDLI NMPAB NMOTPEBUTEJIEUN

1. BbiCLUMI MCNONHUTENbHLIN OpraH rocy4apCTBEHHOM BNacTU COOTBETCTByWero cybobekta Poccuickon depepaumm
OCYLLECTBISIET MEPONPUATUS NO peanusauumn, 00ecnevyeHunio 1 3awmTe npae noTpedutenen 1 B npeaenax CBOMX MNOSTHOMOYUIA
NPWUHMMAET ONpeaerieHHbIe Mepbl.

(MyHKT B pepakuun, BBeAeHHOM B fenctame ¢ 29 mapTa 2019 roga PenepanbHbiM 3akoHom oT 18 mapTta 2019 rona N 38-
®3. - CM. npeaplayLyio peaaKLmio)

2. B uenax cogencTeus 3almTte npae notpebutenei opraHbl UCMONHUTENBHOM BNacTu cyobekToB Poccuiickon denepavmu
pa3pabaTbiBaloT perMoHanbHble NporpaMMbl MO 3alimMTe npaB NoTpebuTenen u okasbiBalT COAEWCTBME OpraHamM MECTHOro
camoynpaBneHus 1 obLecTBEHHbIM 0ObeaMHEHMAM NOoTpebutenen (Mx accoumauusimM, COK3am) B OCYLLECTBNEHUM UMUK
3alKTbl NpaB NoTpeduTenen.

(MyHKT gononHUTensHO BKNtoYeH ¢ 29 mapTa 2019 roaa PenepanbHbiM 3akoHoM oT 18 mapTa 2019 roaa N 38-93)

3. OpraH rocygapCTBEHHOro Hajsopa YTBepXXAaeT MeToguyveckne pekoMeHgaumm no paspaboTke v peanusauum
pervoHarbHbIX U MyHULMMAnNbHbIX MPorpaMM No 3awuTe npas notpebuTtenen.

(MyHKT gononHuTenbHo BkModeH ¢ 1 nonsa 2021 roga ®enepansHbiv 3akoHoM OT 11 moHs 2021 roga N 170-93)

(Ctatbsa gononHuTenbHo BktodeHa ¢ 9 aHBapsa 2005 rona PeaepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03)

KommeHTapun k ctatbe 42 1

CTATbA 42_2. NEPEAAYA OCYLLECTBIIEHUA NMONMTHOMOYMA OPTAHA FOCYAAPCTBEHHOIO HA3OPA
OPIrAHAM UCINONMHUTENIbHOU BJIACTU CYBBbEKTOB POCCUUCKOU ®EOEPALIUNA

lMonHoOMOuYMs opraHa rocygapCTBEHHOIO Haf3opa MO OCYLLECTBNEHUO deaepanbHoOro rocyaapCTBEHHOrO Haasopa B
obnacTtu 3awmThbl NpaB NoTpebutenen MoryT nepegaBaTbCa 4SS OCYLLECTBNEHNS] OpraHam UCMONMHUTENbHOW BriacTu CyObeKToB
Poccunckon ®depepaumm noctaHoeneHusmn [paButensctBa Poccuickon ®depepauum B nopsigke, YCTaHOBIEHHOM
denepanbHbiM_3akoHOM OT 6 okTa6psa 1999 roga N 184-®3 "O6 o0Lmx OpuUHLMOAX OpraHuvsaLmm _3akoHoOaTelbHbIX
(OpeacTaBuTENbHBIX) U UCNOMHUTENbLHbIX OPraHOB rOCYAapCTBEHHON BNactu cybbekToB Poccunckon Pegepaumnn’.

(Ctatbs gononHuTenbHO BKModeHa ¢ 24 uonsa 2015 roga PenepansbHbiM 3akoHom ot 13 nionga 2015 roga N 233-93)

CTATbA 42_3. NOOAYA U PACCMOTPEHUE OBPALLEHUA NOTPEBUTENEN

1. ObpalueHne notTpedbutens MoxeT bbiTb HanpaBneHo B NMMCbMEHHON hopme Ha ByMaKHOM HOCUTENE MUK B SNEKTPOHHOMN
dopme B opraH rocyaapCTBEHHOro Haf30pa, UHble YMNONMHOMOYEHHbIe dhefeparnbHble opraHbl UCMONMHUTENBHOW BNAacTu, opraH
ucnonHuTensHom Bnactu cybbekta Poccuinckorn ®enepaumm nubo opraH MECTHOTO CamoynpaBrieHus!.

2. OG6paweHne notpebutens MoxeT ObiTb HaMpaeneHO MO MNo4yTe, C UCNONb30BaHMEM MHGOPMALNOHHO-
TeNeKoOMMYHUKaUNOHHOW ceTn "UIHTepHeT", B TOM 4ucne oduumanbHOro camTta opraHa rocygapCTBEHHOrO Haa3opa, MHbIX
YMONMHOMOYEHHbIX theaepanbHbIX OpraHoOB WUCMOMHUTENBHOW BMAacTW, OpraHa MCMOMHUTENbHOM BnacTtu cybbekta Poccuiickom
dPepepauumn nMbo opraHa MecCTHOro camoynpaBeneHus (B cybbektax Poccuiickon Pepepauumn - ropogax denepansHOro
3HayeHuss Mockse, CaHkT-leTepbypre n CeBacTtonone ¢ UCNOMb30BaHMEM OMUUMANBLHOMO canTa opraHa MEeCTHOro
camMmoynpaBrneHus B criyyae, ecrv 3To NpeaycMoTpeHo 3akoHamm cyobekToB Poccuiickon ®eanepaumm - ropofos deaepansHoro
3HaveHusa Mockebl, CaHkT-lNeTepbypra n CeBactonons), egUHOr0 nopTana rocygapcTBEHHbIX Y MyHUUMNanbHbIX ycnyr nubo
pervoHarnbHOro nopTana rocy4apCTBEHHbIX U MyHUMUMMNAmNbHBLIX YCIYr, a Takke MOXEeT OblTb MPUHSTO MpU FIMYHOM Npueme
3aaBuTens.

3, B MHoOrodyHKUMOHANbHBIX UEHTpax npedocTaBneHus rocygapCTBEHHbIX W MyHWUMNanbHbIX — YCAyr  MoryT
ocylecTBnATbCA npueM obpalueHuin notpebutenen n KOHCYNbLTUPOBaHUE noTpebuTenen no Bompocam 3aluTbl MX MpaB Ha
OCHOBaHWM CornalleHni 0 B3auMogenCcTBUN Mexay MHOrOYHKLUNOHANbHLIMW LEHTpaMu NpeaoCcTaBneHnst rocyaapCTBEHHbIX U
MYHULUMNAnNbHbLIX yCnyr n deaepansHbIMA OpraHaMy UCMOMHUTENBHOW BNacTy, opraHaMy rocyaapCTBEHHbIX BHEOHOIXKETHbIX
¢OoHO0B, OpraHamm rocyaapCcTBeHHOM Bnactu cybbektoB Poccunckon ®enepaumm, opraHaMmm MECTHOrO CaMOyrnpaBreHus.

(CtaTtbs gononHuTenbHO BKkMoveHa ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM OT 18 mapTta 2019 rona N 38-93)
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 39
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

CTATbA 43. OTBETCTBEHHOCTb 3A HAPYLUEHUE NPAB I'IOTPEBI/ITEHEI?!, YCTAHOBIEHHbIX 3AKOHAMU
N UHbIMU HOPMATUBHbLIMU NMPABOBbIMUA AKTAMU POCCUNCKOU ®EOEPALIUA

3a HapyLleHne npaB notTpedbuTenen, yCTaHOBNEHHbLIX 3aKOHAMUN U MHBIMW HOPMaTUBHBIMW NPaBOBLIMK akTamu Poccuinckon
denepauun, npogaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNOMHOMOYEHHAs OpraHn3aums Unn yrnorHOMOYEHHbIA MHOVBUAYATbHbIN
npegnpvHumarens, UMNopTep) HeceT agMUHUCTPATMBHYIKO, YrOMOBHYK WM TPaXAaHCKO-NpaBOBYK OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHoAaTenbCcTBoM Poccuiickon ®enepauun (ctatbst B pegakuumn, BBegeHHon B gencreue ¢ 9 sHeaps 2005
roga ®enepanbHbiM 3akoHOM oT 21 aekabps 2004 roga N 171-93, - cM. npegpiayLLyo peaakuuio).

KommeHTapun k ctatbe 43

CTATbA 44. OCYLUECTBNEHUE 3ALWMUTbI MPAB NOTPEBUTENIEA OPFTAHAMU MECTHOIO
CAMOYTPABJIEHUA

B uensix 3awmTbl npaB notpebuTenel Ha TeppuTopUM MyHMUMNarbHOro 06pasoBaHNsi opraHbl MECTHOMO camoynpaBneHust
Brpaee:

paccmaTtpuBaTh obpalleHus notpebutener, KOHCYNLTUPOBATL UX MO BONPOCaM 3aLUMTbl NpaB noTpeduTenen;
(AB3au B pepakumn, BBeaeHHoM B gencteme ¢ 29 mapta 2019 roga ®enepansHbiM 3akoHoM oT 18 mapTta 2019 rona N 38-
@3. - CM. NpeablayLyo peaakLmio)

obpalyatbca B Cyapbl B 3alLMTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpedburtenen);

paspabaTbiBaTb MyHMUMNANbHbIE NPOrpamMMbl MO 3aLuTe Npae noTpebutenen.
(AB3aL, gononHuTenbHO BKNtoYeH ¢ 29 mapta 2019 roga PenepanbHbiM 3akoHoM OT 18 mapTta 2019 roga N 38-93)

Mpwn BbIAsABNEHMM N0 obpalLeHnio noTpeduTtensa ToBapoB (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a Takke onacHbIX ans
XW3HW, 300POBbA, MMYLLECTBA NOTPEOUTENEN U OKpYXaloLen cpeabl opraHbl MECTHOrO CaMoymnpaBrieHusl He3aMeaMTensHO
u3sellaior o6 aToM pegepanbHble oOpraHbl MCMNOMHUTENBHOW BMACTU, OCYLUECTBNSAKLINE KOHTPOMNb 3a KayecTBOM U
6Ge3onacHOCTbIO TOBapoB (paboT, ycnyr).

(YacTb B pepakuum, BBeaeHHou B Aencteume ¢ 29 mapta 2019 rona PenepanbHbiM 3akoHom oT 18 mapTta 2019 rona N 38-
®3. - CM. NpeaplayLLyio peaakLmio)

YacTtb gononHuTenbHo BkmtodeHa ¢ 1 sHBapsa 2013 roga PenepanbHbiM 3akoHoM oT 28 wmong 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - PenepanbHbin 3akoH o1 18 mapTta 2019 rona N 38-93. - CM. npeablAyLLyio peAAKLMIO.

(Ctatbsa B pegakuuun, BBeaeHHon B gericteue ¢ 1 aHBapsa 2005 roga degepanbHbiM 3akoHOM OT 22 asrycta 2004 roga N
122-®3, - cM. npeablayLLyo peaakLumio)

CTATbA 45. NPABA OBLLUECTBEHHbIX OB bEAUHEHWUA NOTPEBUTENEN (MX ACCOLIMALIMKA, COKO30B)

1. TpaxxgaHe BnpaBe 06bLEAUHATLCA Ha [OOPOBONMBLHOM OCHOBE B OOLLECTBEHHblE 0O0beauHeHUs noTpebutenen (Mx
accoumnaunm, corsbl), KOTOPbIE OCYLLECTBSIOT CBOK AEATENBHOCTb B COOTBETCTBMM C YyCTaBaMM yKasdaHHbIX 00beanHeHun (nx
accouunaunn, col3oB) 1 3akoHogaTenbCcTBoM Poccuiickon ®egepaunn.

2. ObuwecTBeHHble 06beaHEHNA noTpebuTenern (MX accoumauun, cor3bl) AN OCYLLECTBNEHUS CBOMX YCTaBHbIX Lenen
BrpaBse:

yyacTBoBaTb B paspaboTke 06s13aTenbHbIX TpeboBaHWiA kK ToBapam (pabotam, ycryram), a Takke NPOEKTOB 3aKOHOB U UHbIX
HOPMaTMBHbIX NPaBOBbIX akToB Poccuiickoit deaepauum, perynupyoLLmx OTHOLLEHNS B 06nacTu 3awuTel npas notpebutenei;

NMPOBOAMTE HE3aBUCUMYKO 9KCMepTU3y kadvecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke COOTBETCTBMSA
noTpebuTenbCKMX CBOMCTB TOBapOB (paboT, ycnyr) 3asiBNieHHOW npodaBuamu (M3roToBUTENSIMU, UCNOMHUTENSMN) MHopMaLum
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta Ctpanuua 40
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

O HUX;

OCYLLECTBNATbL OBLLIECTBEHHBIN KOHTPOMb 3a cobnogeHnemM npae notpedbuTenen n HanpaenaTb B OpraH rocyaAapCTBEHHOro
Hag3opa M opraHbl MECTHOro caMoynpaBneHnst MHopMaumio o dakTax HapyleHUn npaB noTtpeduTener and npoBedeHus
NpoBepKn 3aTUX PaKTOB M MPUHATUS B Crlydae WX NOATBEPXKOEHUS Mep MO MpeceyeHuo HapylleHun npasB notpebuTtenen B
npegenax MOMIHOMOYMIM YyKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MNpPOBeAeHWM 3KCnepTu3 no paktam HapyleHun npas
notpebuTtenen B cBA3N C obpaweHusmn notpebutenen. Mpu ocylecTBNeHMM OOBLLECTBEHHOIO KOHTPONSA OO6LLECTBEHHbIE
obbeanHeHns notpebuTtenen (Mx accoumauun, Cow3bl) He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCMONMHUTENEN, NPOAABLIOB,
YMONMHOMOYEHHBIX OpraHu3auui Unu yrnorHOMOYEHHbIX UHAMBUAYyanbHbIX NpeanpvHumMartenen, UMNopTepoB) NpeacTaBrneHne
OOKYMEHTOB (BbIMONMHEHWE AEeNCTBMIN), 0653aHHOCTb NpeacTaBneHus (BbIMOMHEHUS)) KOTOPbIX MO TpeboBaHMIO NOTpeduTens He
yCTaHOBNEHa 3akoHOM (ab3au B pefakuum, BBegeHHon B gericteue ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHOM OT 18 mong
2011 rona N 242-93, - cMm. NpeabiayLLyo pefakumio);

pacnpocTpaHATb UHGPOPMaUMIO O npaBax noTpebuteneir MU O HeoOXoOAMMbIX AEWCTBMSX MO 3almTe STUX Mpas, O
pesynbraTax CpaBHUTENMbHbLIX MCCNEAOBaHUA KadecTBa TOBapoB (paboT, ycnyr), a Takke MHYH MHdopmauumto, kotopas dyaet
cnocobcTBOBaThL peanusaumm nNpaB U 3aKOHHbLIX MHTepecoB notpebutenen. MNybnukyemble obwecTBeHHbIMY 06beaNHEHUAMMN
notpebutenen (Mx accoLmaLmamMmn, coo3amm) pesynsraTbl CPpaBHUTENBHBIX MCCNEAOBaHUN KayecTBa ToBapoB (paboT, ycnyr) He
ABNAOTCA peknamom;

BHOCWTb B hefieparnbHble opraHbl UCMOMHUTENBHOM BNacTU, opraHv3auny NpeasiokeHnst o NPUHATUM Mep MO NOBbILLEHMIO
KayecTea ToBapoB (paGoT, ycnyr), No NPMOCTaHOBIIEHMIO NPOM3BOACTBA U peanu3auuy ToBapoB (BbINOMHeHUs paboT, okazaHus
yCrnyr), No OT3blBy C BHYTPEHHEro pblHKa TOBapOB (paboT, yCryr), He COOTBETCTBYIOLMX MPeabsBisemMbiM K HUM W
yCTaHOBMEHHbIM 3aKoHoAaTeNbLCTBOM Poccuitickon degepaumm o TEXHUYECKOM perynnpoBaHum obasartenbHbIM TpeboBaHusM;

BHOCUTb B OpraHbl MpokypaTypbl W denepanbHbie OpraHbl MCMOMHUTENLHOW BRacTuU matepuanbl O NPUBMEYEHUU K
OTBETCTBEHHOCTU NUL,, OCYLLECTBNSIOLNX NPOM3BOACTBO U peanv3almio ToBapoB (BbINOMHEHME paboT, okasaHue ycnyr), He
COOTBETCTBYIOLUUX MpeabsaBNAeMblM K HUM 00dA3aTenbHbiM TpeboBaHMSAM, a Takke Hapyllallux npaBa noTpebutenen,
YCTaHOBMEHHbIE 3aKOHaMW U UHBIMW HOPMaTUBHbLIMU NPaBOBbLIMK akTamu Poccunckon depepaumu;

obpaluaTbcsl B opraHbl MpPOKypaTypbl C MpocbGamMy MPUHECTU MPOTECTbl O MPU3HAHUW HEAEeNCTBUTENbHLIMU aKTOB
hepeparnbHbiX OpraHoOB UCMONMHUTENBHOW BacTu, akTOB OPraHoB MCMONMHUTENbHOW BracTu cybbekToB Poccuiickon ®epepaunm
N aKTOB OpPraHOB MECTHOMO CaMOyMnpaBreHusi, NMpOTMBOPEYaLLMX 3aKOHaM M MHbIM PEerynvpyolmM OTHOLWEHMS B obnactu
3alUMTLl NpaB NoTpebuTenen HopmaTMBHbLIM NpaBoBbIM akTam Poccuiickon Peaepauuu;

obpalyatbca B CyAdbl C 3asiBNEHMSMU B 3alUMTY NpaB NoTpebuTenen n 3akoHHbLIX MHTEPECOB OTAESbHbIX NoTpebuTtenen
(rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoOM [OCydapCTBEHHOrO Haasopa B (hOpMUPOBAHMM OTKPbLITBIX W OBLEOOCTYMHbIX
rocyaapCTBEHHbIX MHPOPMAaLMOHHbIX PecypcoB B obractu 3awuTbl NpaB notpebutenen, kadecTea U 6e3onacHOCTN TOBapoB
(pabor, ycnyr).

(AB3aL gononHuTenbHo BkModeH ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHom OT 18 utona 2011 rona N 242-93; B
pefakumu, BeBeaeHHon B gencteme ¢ 25 uioHa 2012 roga PenepanbHbiM 3akoHOM OT 25 umioHa 2012 roga N 93-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

(Ctatbs B pegakunn, BBegeHHon B gencteue ¢ 9 sHeapsi 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N
171-®3, - cM. NnpeablayLLyio peaakLumio)

KommeHTapum k ctatbe 45

CTATbA 46. 3ALLUUTA NPAB U 3AKOHHbIX MHTEPECOB HEOMNPEAENEHHOIO KPYTA NOTPEBUTEJEN

OpraH rocygapCTBeHHOro Hag3opa, opraHbl MECTHOMO camoyrnpaBneHns, obLecTBeHHbIe 00beanHeHus notpeduTtenen (Mx
accouvauun, col3bl) BrnpaBe NPenbsiBNsiTb UCKM B Cydbl O MpeKpalleHUn NpOTUBOMNPAaBHbIX OEWCTBUA M3rOTOBUTENS
(ncnonHnTens, npogasua, YMNOMHOMOYEHHOW OpraHuM3auuM WUNM YNornHOMOYEHHOTO WHAMBWAYanbHOro npeanpuHuMarens,
uMmrnopTepa) B OTHOLLEHNM HeoMnpeneneHHoro kpyra norpebutenern (4acTe B pegakumu, BBEAEHHOW B AencTteue ¢ 1 aBrycra
2011 ropa PenepanbHbiM 3akoHoM oT 18 utona 2011 roga N 242-93, - cM. NpeabIayLLYI0 PeaakLmi).

I'IpV| yOoBINEeTBOPEHNN TaKoro UcKa cya 00s3biBaET npaBoHapywuTenda OoBeCTu B yCTaHOBJ'IeHHbIIZ CyOooM CpOK 4epes
cpencrtea MaccOoBOW I/IHCbOpMaLLI/IVI UIN UHBIM crocobom 0o ceBeaeHuA n0Tpe6|/|Tene|7| pewieHne cyna.
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O 3awmTe npae notpebutenen (B pegakumn ®epgepansHoro 3akoHa ot 9 sHBaps 1996 roga N 2-$3) (c nsmeHeHusimm Ha 4 aBrycta CrtpaHuua 41
2023 roga)
3akoH P® om 07 ¢pespans 1992 2. Ne 2300-1

BcTynvBluee B 3aKOHHYO CWUMy pelleHne cyaa O MpUsHaHWM AEeWCTBUIA U3rOTOBWUTENS (UCMOMHWTENs, npoAasua,
YNONMHOMOYEHHON OpraHn3auMmn UM ynorHOMOYEHHOIO UHAVBUAYANbHOMO NpPeanpuHUMaTens, uMnopTepa) NpPOTMBOMNPaBHBLIMU
B OTHOLLIEHUW HEOMPEQENEHHOTO Kpyra noTpebuTenei o6s3aTenbHO Ans cyaa, pacCMaTpyBatoLLero UCk NoTpeduTens o sawuTe
€ro npas, BO3HMKLLMX BCEACTBME HACTYMNEHUS rpaXxaaHCKO-NPaBOBbLIX NOCNEACTBUIA AENCTBUI M3roToBUTENS (MCNOMHUTENS,
npogasua, YrnorIHOMOYEHHON opraHM3aunn Unm ynoriHOMOYEHHOTo UHAVBUAYaNbHOIO NpeanpuHUMAaTens, UMnopTepa), B 4acTu
BOMPOCOB, MMENW 1M MECTO Takue [OeNCTBUS UM COBEepLUeHbl iU OHWM M3roToBMTenem (MCMOSIHUTENEM, NPOAaBLIOM,
YNONMHOMOYEHHOMN OpraHu3aumeit Unm ynorTHOMOYEHHbIM UHAMBMAOYaNbHBIM NpeanpuHMmaTesnieM, UMNopTepoMm).

OpHOBpPEMEHHO C YOOBMETBOPEHWEM WCKA, NPEObSBMEHHOr0 OOLWECTBEHHbIM ObObeaMHeEHMEM noTpebuTtenen (Mx
accouuaument, col30oM), OpraHamMmm MECTHOrO CaMOYNpaBreHWsi B MHTEpecax HeonpederneHHoro kpyra noTpebutenewn, cyn
NPYHUMAET peLlleHne O BO3MELLeHUM OOLLIeCTBEHHOMY OObeauHeHuto noTpebuTtenen (ux accoumauum, COH3y), opraHam
MECTHOrO camoyrnpaBrieHNsi BCEX MOHECEHHbIX MO Aeny CyAeOHbIX N3OepXKek, a Takke NHbIX BO3HUKLLMX A0 0bpalleHus B cyg u
CBSI3aHHbLIX C PacCMOTPEHMEM [Jena HeobXoAMMbIX pacxXxodoB, B TOM YMCMEe pacxO4oB Ha MNpoBedeHWe He3aBUCMMOM
3KCMepTu3bl B Cryyae BbISIBMIEHWsI B pe3yrbTate NpoBeOeHMs1 Takol 3KCMepTU3bl HapylLeHusi obsizaTenbHbix TpeboBaHMM K
ToBapam (paboTam, ycnyram).

(Ctatbsa B pegakumn, BBegeHHou B gernctaue ¢ 9 aueaps 2005 roga ®epepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N
171-®3. - CM. npegbiayLyto pegakumio)

KommeHTapum K ctatbe 46

Mpe3ngeHT
Poccuinckon depepauun
B.EnbumH
Mockea, [Jom CoBeToB Poccum
7 despans 1992 roga
N 2300-1

Tekct noctaHoBneHusi BepxosHoro CoBeta Poccurickon ®eanepaunm ot 17 despans 1992 rona N 2300/1-1 "O BBegeHum B
aenictene 3akoHa Poccuiickon degepaumm "O 3awwmre npaB notpedutenen” cM. Mo CCbiIKe.

Pemakia IOKyMEHTa C yJueToM
MRMEHEHMY U JOTOJIHEHVM TIOOT'OTOBRJIEHA
AO "Komekc"
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